Dusk over the waters of the Gulf of Mexico from the Stena Drillmax dr lIship.

About this report

This Corporate Responsibility Report is for 2009 and provides
full, reliable and high-quality information about corporate
responsibility management at Repsol YPF. The content of

this report is supplemented with information available in the
corporate responsibility section at www.repsol.com, and in
other reports published by Repsol YPF for 2009. These include
the Consolidated Annual Accounts Report, Repsol YPF's
Consolidated Management Report (documents offering in-depth
information on economic and financial management) and the
Annual Corporate Governance Report, which focuses on the
working of the company’s corporate governance bodies.
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This report, which is published annually,
has been produced according to Clobal
Reporting Initiative Guidelines for
drawing up sustainability reports (version
G3), obtaining an A+ application level. It
is also aligned with the latest version of
the AA1000 standard, and consequently
the principles of inclusivity, materiality
and responsiveness of the AA1000 2008
APS. It is also verified according to the
AA1000 2008 AS standard.

Inclusivity

The company, its corporate divisions and
business divisions have identified their
stakeholders, and the corresponding
dialogue and relationship channels and
mechanisms are in place. These dialogue
processes and tools are described in
detail in the chapters entitled “Dialogue
as the driving force in our relations”,
“People at Repsol YPF”, “Communities”,
“Partners, contractors and suppliers” and
“Customers”.

Relevance

To draw up this report, Repsol YPF has
carried out a materiality study based on
AA1000 standard recommendations in
order to focus information on the most
relevant issues, addressing the particular
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Repsol YPF employees at the company headquarters in Madrid (Spain).

features and characteristics of Repsol
YPF, its stakeholders and the sector

in which the company operates. The
material issues resulting from the study
for this fiscal year have not undergone any
substantial changes with respect to those
identified in 2008.

Responsiveness

In this report, Repsol YPF aims to address
the issues it has identified as material
through the dialogue processes in place
with its stakeholders, providing reports
about its performance in each of these
areas throughout 2009.

The scope of this report

This report includes information about the
activities of the Repsol YPF Group in the
various countries in which it operates.

The data underpinning the environmental
information comes from subsidiary
companies in which we have a majority
holding and/or operating responsibility
(control) and where we record 100% of
the emissions into the air, ground and
water. In the case of greenhouse gases, we
also include emissions coming from the
company’s activities in proportion to our
stake in each of these companies, as well
as from indirect emissions associated with
energy purchases from third parties and
other relevant indirect emissions.

On safety matters, we include data
for 100% of employees at subsidiary

companies in which we have a majority
holding and/or operating responsibility
(control). For contractor employees, we
have included any activity under a direct
contract with Repsol YPF for a period of
more than one year.

The figure for Repsol YPF's global payroll
is given according to financial information
consolidation criteria. The other figures
reported in the chapter entitled “People
at Repsol YPF"” relate to the companies
directly managed by Repsol YPF.

Social investment refers to all the

activities undertaken by Repsol YPF and
its foundations (Repsol Foundation,YPF
Foundation and Repsol YPF del Ecuador
Foundation) involving contributions to

the community or society in the places
where we operate. The criterion used for
reporting on social investment is the same
as that for financial consolidation.

Economic and financial data given

in the report that do not refer to the
environmental, safety and social aspects
mentioned are those published in the
Repsol YPF Consolidated Annual Accounts
Report 2009, and the Consolidated
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Management Report, which may differ
in scope from this report. They have also
been submitted to external audit.

This report includes quantitative details
from previous years. In cases where

there have been changes in the way the
information has been calculated or in its
scope with respect to previous years, these
improvements and the reasons for them
have been specified.

Assurance

The data included in this report have
been reviewed and verified by Deloitte, to
guarantee its reliability.

Dissemination

The Corporate Responsibility Report is
made available in a printed edition in
Spanish and an extended version of this
information can be found in electronic
format on the company’s portal (www.
repsol.com), which can be downloaded in
PDF format or viewed online.

Enquiries and additional information
Readers of this report may submit
questions, enquiries or requests for
additional information via the “Contact”
and “Repsol listens to you" sections on
www.repsol.com.



Section/Indicator

Verification Page

Statement from the most senior decisionmaker of the organization about the relevance of sustainability
to the organization and its strategy

6

1.2 Description of key impacts, risks, and opportunities 24, 38, 46, 56, 66, 80
2.1 Name of the organisation 15
2.2 Primary brands, products, and/or services 18
23 Operational structure of the organisation 16,17
2.4 Location of organisation’s headquarters 18
2.5 Number of countries where the organisation operates, and names 18, 43, 98,122
of countries with major operations

2.6 Nature of ownership and legal form 17
2.7 Markets served 18
2.8 Scale of the reporting organisation (number of employees, net sales, total capitalisation, etc.) 12
2.9 Significant changes during the reporting period 17
2.10 Awards

21, 81, 87,109, 117, 133

Report Profile

31 Reporting period 134-135
3.2 Date of most recent previous report 134-135
3.3 Reporting cycle (annual, biennial, etc.) 134-135
3.4 Contact point 134-135
Report scope and boundary
3.5 Process for defining report content (determining materiality, prioritising topics
within the report, identifying stakeholders)
3.6 Boundary of the report
3.7 Limitation on the scope or boundary of the report
3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, and other
entities that can significantly affect comparability from period to period and/or between organizations
3.9 Data measurement techniques and the bases of calculations, including assumptions and techniques 134-135
underlying estimations applied to the compilation of the Indicators and other information in the report.
Explain any decisions not to apply, or to substantially diverge from, the GRI Indicator Protocols
3.10 Explanation of the effect of any re-statements
of information provided in earlier reports
3.1 Significant changes from previous reporting periods in the scope,
boundary, or measurement methods applied in the report
GRI content index
3.12 Table identifying the location of the
Standard Disclosures in the report
Assurance
3.13 Policy and current practice with regard to seeking 134-135
external assurance
for the report
Governance
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4. Governance structure of the organisation 16-17
4.2 Indicate whether the Chair of the highest governance body is also an executive officer 16-17
4.3 For organisations that have a unitary board structure, state the number of members of the highest 16-17
governance body that are independent or non-executive members
4.4 Mechanisms for shareholders and employees to provide recommendations or direction 16-17
to the highest governance body
4.5 Linkage between compensation for members of the highest governance body, senior managers, and 33, 59, 103
executives, and the organisation’s performance
4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided 41
4.7 Process for determining the qualifications and expertise of the members of the highest governance 21

body for guiding the organization’s strategy on economic, environmental, and social topics

4.8 Internally developed statements of mission or values, codes of conduct, and principles relevant to 40, 41
economic, environmental, and social performance and the status of their implementation

4.9 Procedures of the highest governance body for overseeing the organization’s identification and management 16, 17
of economic, environmental, and social performance, including relevant risks and opportunities, and
adherence or compliance with internationally agreed standards, codes of conduct, and principles

4.10 Processes for evaluating the highest governance body’s own performance, particularly with respect to 17, 21
economic, environmental, and social performance

Commitments to external initiatives

4.1 Explanation of whether and how the precautionary principle is addressed by the organisation 19

412 Externally developed economic, environmental, and social charters, principles, or other initiatives to 115
which the organisation subscribes or endorses

4.3 Memberships in associations and/or national/international advocacy organisations in which the 33, 43, 87, 95, 125
organisation: Has positions in governance bodies; Participates in projects or committees; Provides
substantive funding beyond routine membership dues; or Views membership as strategic

Stakeholder engagement

4.4 List of stakeholder groups engaged by the organisation 92
4.5 List of stakeholder groups engaged by the organisation 92
416 Approaches to stakeholder engagement, including frequency of engagement by type and by stakeholder group 92
4.7 Key topics and concerns that have been raised through stakeholder engagement, and how the 92

organisation has responded to those key topics and concerns, including through its reporting

Disclosure on Management Approach

EC Direct economic value generated and distributed, including revenues, operating costs, ] 19
employee compensation, donations and other community investments, retained earnings,
and payments to capital providers and governments

EC2 Financial implications and other risks and opportunities for the organisation's activities ] 25, 33
due to climate change

EC3 Coverage of the organisation's defined benefit plan obligations ] 102 (Note 21 of the Repsol YPF

Group’s consolidated annual accounts)

EC4 Significant financial assistance received from government ] 43

ECg* Range of ratios of standard entry level wage compared to local minimum wage ] 103
at significant locations of operation

EC6 Policy, practices, and proportion of spending on locally-based suppliers ] 123
at significant locations of operation

ECy Procedures for local hiring and proportion of senior management hired 106
from the local community at locations of significant operation (1)

EC8 Development and impact of infrastructure investments and services provided primarily ] 15-117
for public benefit through commercial, in-kind, or pro bono engagement

ECo* Understanding and describing significant indirect economic impacts, including the extent of impacts. ] 111115
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Disclosure on Management Approach

Materials
ENn Materials used by weight or volume d 12
EN2 Percentage of materials used that are recycled input materials N.A. Repsol YPF's activities mean
this is not a material indicator
for the company
Energy
EN3 Direct energy consumption by primary energy source '_ 12, 35, 36, 37
ENg Indirect energy consumption by primary source : ( ) 12, 37
2
ENg* Energy saved due to conservation and efficiency improvements : G) 28
3
EN6* Initiatives to provide energy-efficient or renewable energy based products and services, and reductions 28-29, 36
in energy requirements as a result of these initiatives (3)
Water
EN8 Total water withdrawal by source [= 12, 75
EN10% Percentage and total volume of water recycled and reused = 75, 80
Biodiversity
ENM Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high ] 85, 87
biodiversity value outside protected areas
EN12 Description of significant impacts of activities, products, and services on biodiversity in protected areas ] &g, 87
and areas of high biodiversity value outside protected areas
EN13* Habitats protected or restored ] g, 87
EN14* Strategies, current actions, and future plans for managing impacts on biodiversity ] 84
Emissions, effluents and waste
EN16 Total direct and indirect greenhouse gas emissions by weight = 12, 34-37
EN17 Other relevant indirect greenhouse gas emissions by weight ] 12, 35
EN18* Initiatives to reduce greenhouse gas emissions and reductions achieved = 26, 31, 32, 34-37
EN19 Emissions of ozone-depleting substances by weight N.A. The Repsol YPF Group does

not have mechanisms for
gathering this information, given
that these emissions are not
considered to be relevant

EN20 NO, SO and other significant air emissions by type and weight '_ 12, 73, 80
EN21 Total water discharge by quality and destination = 76, 80
EN22 Total weight of waste by type and disposal method [= 77, 80
EN23 Total number and volume of significant spills [ 12, 78, 80

Products and services

EN26 Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation ] 67,132

EN27 Percentage of products sold and their packaging materials that are reclaimed by category N.A. Repsol YPF's activities mean
that this is not a material
indicator for the company

Compliance
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EN28 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance 80
with environmental laws and regulations
Transport
EN2g* Significant environmental impacts of transporting products and other goods and materials used for the : 64, 65, 72, 80
organisation’s operations, and transporting members of the workforce (4)
Overall
EN3o* Total environmental protection expenditures and investments by type = 71, 80
Labour practices and decent work
Disclosure on Management Approach
Employment
LAY Total workforce by employment type, employment contract, and region =) 98, 99
LA2 Total number and rate of employee turnover by age group, In order to calculate the turnover

gender, and region

LA3* Benefits provided to full-time employees that are not provided to temporary or part-time employees,
by major operations

Labour/management relations

LA4 Percentage of employees covered by collective bargaining agreements
LAg Minimum notice period(s) regarding operational changes, including whether it is specified in collective
agreements

Occupational health and safety

LA6 Percentage of total workforce represented in formal joint management-worker health and safety
committees that help monitor and advise on occupational health and safety programs

LAy Rates of injury, occupational diseases, lost days and absenteeism, and number of work-related fatalities
by region

LA8 Education, training, counselling, prevention and risk-control programs in place to assist workforce members,

their families, or community members regarding serious diseases

LAg Health and safety topics covered in formal agreements with
trade unions

Training and education
LA10 Average hours of training per year per employee by employee category

LAT* Programs for skills management and lifelong learning that support the continued employability of
employees and assist them in managing career endings

LA12% Percentage of employees receiving regular performance and career development reviews

Diversity and equal opportunity

LA13 Composition of governance bodies and breakdown of employees per category according to gender, age
group, minority group membership, and other indicators of diversity

LA14 Ratio of basic salary of men to women by employee category
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rate, Repsol YPF takes as its base
the average cumulative workforce,
which it considers reflects the
people who have worked in the
Company over the year. The

system does not currently enable

a breakdown to be made of the
average cumulative workforce by
age group and gender, therefore the
turnover rate is only given by region

102

13

The minimum notice periods are
set in each country’s laws and
regulations and there is no specific
corporate regulation on this matter.

100
65, 109
61,63

100

104, 10§

104

102, 103

17, 107-108
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Section/Indicator
Human rights performance indicators
Disclosure on Management Approach

Investment and procurement practices

HR1 Percentage and total number of significant investment agreements that include human rights clauses or
that have undergone human rights screening

HR2 Percentage of significant suppliers and contractors that have undergone screening on human rights and
actions taken

HR3* Total hours of employee training on policies and procedures concerning aspects of human rights that
are relevant to operations, including the percentage of employees trained

Non- discrimination

HR4 Total number of incidents of discrimination and actions taken

Freedom of association and collective bargaining

HRs Operations identified in which the right to exercise freedom of association and collective bargaining
may be at significant risk, and actions taken to support these rights

Child labour

HR6 Operations identified as having significant risk for incidents of child labour, and measures taken to
contribute to the elimination of child labour

Forced and compulsory labour

HR7 Operations identified as having significant risk for incidents of forced or compulsory labour, and
measures to contribute to the elimination of forced or compulsory labour

Security practices

HR8 Percentage of security personnel trained in the organisation’s policies or procedures concerning aspects
of human rights that are relevant to operations

Indigenous rights

HRg Total number of incidents of violations involving rights of indigenous people and actions taken

Social performance indicators

Disclosure on Management Approach

Community

SO Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts of
operations on communities, including entering, operating, and exiting

Corruption

SO2 Percentage and total number of business units analyzed for risks related to corruption

SO3 Percentage of employees trained in organisation's anti-corruption policies and procedures

SO4 Actions taken in response to incidents of corruption

Public policy

SOs Public policy positions and participation in public policy development and lobbying

SO6* Total value of financial and in-kind contributions to political parties, politicians, and related institutions

by country

Anti-competitive behaviour

SO7* Total number of actions for causes relating to monopoly practices and against free competition and
their results

Compliance

SO8 Monetary value of significant fines and total number of non-monetary sanctions for non-compliance
with laws and regulations
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Verification Page

&

(3) 4
(3) 122
8

(3) 4
8

(7) 4
48
48
48
8

3) 4
8) 55
(9) 52v 7Or 72v 113! 114
45

3) 4
(10) 12, 41
43
(3) o
45
45



Section/Indicator
Product responsibility
Disclosure on Management Approach

Customer health and safety

PR1 Life cycle stages in which health and safety impacts of products and services are assessed for
improvement, and percentage of significant products and services categories subject to such
procedures

Product and service labeling

PR3 Type of product and service information required by procedures, and percentage of significant products and
services subject to such information requirements

Marketing communications

PR4 Total number of incidents of non-compliance with regulations and voluntary codes
concerning product and service information and labeling, by type of outcomes.

PRs Practices related to customer satisfaction, including results of surveys measuring
customer satisfaction. ©

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing communications,
including advertising, promotion, and sponsorship

Compliance

PRg Monetary value of significant fines for non-compliance with laws and regulations concerning the
provision and use of products and services

* Additional Indicator GRI G3
Icono Indicator reviewed

Icono |- Procedures extended for reasonable certainty of the reported information
N.A. Not Applicable
(1) The report indicates the nationality of senior management staff in the Repsol YPF Group
(2) The report indicates indirect energy consumption, but not broken down by primary source.
(3) The report gives qualitative indications
(4) The impact of staff transport is not considered significant by the Repsol YPF Group
(5) Information only by contract and by region
(6) The report indicates lost time due to ordinary illness in Spain and the Group’s accident index and overall number of deaths.
For the latter two figures, additional review procedures have been applied, designed for visits to facilities.
(7) The report indicates internal discrimination incidents
(8) The report indicates the most significant incidents
(9) The report indicates the policies and procedures defined by the Group
(10) The report indicates the number of dismissals for breach of the Ethics and Conduct Regulations
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w“““ Assurance Report on the 2008 Corporate Responsibility Report of Repsol YPF
up

Scope of our work

W have perfarmed a review of the 2008 Cerporale Responsibiity Report (CRR) of Repsel YPF Group, the
®oopl of which ia defired in e chapier “About this report”, Our work consisted of the neview of:

*  The adherence of the content of the CRR to tha GRI Sustainability Reparting Guidsalines vession 3.0
{G3) and the cone parformancs indicators propesad n the aloremenlioned guidelines.

= Tha informalicn included in the CER rslating to the application of the principlies of inclusivity,
maderiality and responsiveness sef out in the Accountdbiity's AS1000 AccountAbilty Principles
Standand 2008 (AA1000AFS)

®  The Infarmation furmished aboid the progress m 2009 achieved in the Corporate Responsibifty
cammitmanés included in the CRR

Tha scopa of cur work |5 redarred to the 2009 infoemation conained in the CRR. The 2008 Corporabe
Responsibiily Report was reviewad by other assurance provider wha issuad &5 repart on May 28" 2005

Assurance standards and procedures

We conducled cur review in accordance with Imemational Standard on Asswance Engagements Diher than
Aurdits or Beviews of Histonca! Financial Informabion (1SAE 2000} issued by the Infernational Auditing and
Azsurance Sianderds Bosrd (WASE) of the Mniesmalional Federalion of Accountants (IFAC) and with
Guidelines Tof angagements relating fo the review of Corporate Responsibilty Repors issved by the
Spanish |nstifube of Cenified Public Accountants o achieve limibed asswanca. Alsc, we have apgplied
Avcourtdbiiy's A4 1000 Azsurance Sfancard (2008 (A4 10004 5] to provide modarale assiarance an the
applicabon aof the principles esiablEhed in standasd AATDIOAPS and on the sustairability peformance
indicalors (fype 2 moderate assurance). Mevertheless, Repscl YPF Group has requeshed wider newview
procedemns for some key indicators ientified on the "GRI Conbant Indasx”, with 8 view to obbain a reasonable
asaurance of the reportad infoemalion, these addilional procedures are detailed af the end of this section.

Qur work consisted of making enguines to managemaent and cestain units of Repscd YPF Growp irmezived in
tha preparation of the CRR. and of camying out e folkwing analytical procedures and samgle-based
e eals:
= Mestings with Repsal YPF Group parsonnel to ascortain the principles, systems and management
apgroachas apphed,
' Analyss af the processss and procedures used 1o gather and validaie the sustainability information.

* Rewiew of the steps taken in refation to the identification and consiceration of the staleholders
dyring the year and of the stakeholder group perticipation progasses through the analysis of the
avalisbla inbamal imdormation and ind-parly repors.

Anakgsia of the coverage, materiality and completensss of the information included in the CRR on
the basis of the undersianding of Repsal YPF Group of its stakehalder groups’ requicernents in
relation fo the matesial issues identfied by the ceganisstion and described under "Cur Ralations®.

=  Aeview of the information relabed 1o he managemen] approaches appied and wedification of lhe
exiabanca and scapa of the Corporaie Rasponsibiligy polides, systems. and proceduras.

* Checking thal the corgents of the CRR do not confradict any significant information furnished by
Repsel YPF Group in ks Annusl Repot

= Analysis of the sdharenca al (ke contants of the CRR to those recammanded in the G3 Guidelines
and verification that the core indicaicrs mcluded in the CRR agres with those ecommended by the
GRI G3 Guidelines and thet any inspplicabla or unavailabie indcators ane ideatified.

* Review on a sample basis, of the guariilative and gualitafive information relafing fo the GRI
indicatons induded in the CRR and of the adeguates compilation thereof based on the data furnished
by the information sources of Repsal YPF Group,

*  For soma key indicabors, identied on the “GRI Corlenl Index”, sddional review procedures have
bean camed oul dufing visils fo rapresantalive instaliations of the Group acivities. Specifically, five
inslallations have been wisited in Spain, four in Argentina, ang in Portugal, one in Bolivia and oni in
Peru in whiche

*  Processes and procedures rolated to the coleclion, aggregalion and validatian of the
susbainakiily infoemalion have bean revieasd

= Agsurance reports related o B0 14064, IS0 14001 y OHSAS 1B00 cadificalians hava baen
e
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GConclusions

The *GRI Cantent Index” provides details of the indicators. reviewed and of the liméations in the scope of
gur work, and identifies any indicatars that do net cover all the amas mcommended by the GRI As &
raaull of aur resiew, no othes matlers were discloasd thal would kad s 1o bekeva thal he CRR conlsnad
material errars or that it was nof prepaned in accordance with the guidelnes of the Global Reparing
Initiative Sustanabdity Beporting Guadalings warsion 3.0 (G3),

Alao, the review procedures pedomned did nod disciess any maltar that would lead = lo believe at
Repsal ¥YPF Group has nof appled the prnciples of inclusivity, mabenalty and responsiveness as
descibed in Appendix N "Principies wsed to pregane this repar” in accordance with standasd A8 1000
2008 AFE:

* Imclusivity: Repscl YPF Group has developed a parficpaton process for stakebalders that
frecditate thedr invodvemant in the davelopmant of 8 respensible approach,

= Mgtedality: the procesas of deleemining mabenably reguires an understanding of the materal ar
imparant matlers for Repsol YPF Groug and its stakebdlders.

*  Responsiveness: Repsol YPF Group responds with specific actions and commitments ralaied o
ther mabenal issues icentified previously,
Finally, our woark did nol discloge any meathen thet would lesd us 1o baleve that tha informabion furmishad
abaut the progress made on Corparate Respansibdity Commitments in 2009 detailed in the CRR coniaing
matesial erors,

Observations and recommendations

In addition, we preseried fo the Management of the Repsol YPF Groug ourf recommendations relating o
the areas for improwement in Corporabe Responsiblity management and in the apgplication of the
principles of inclssiity, matenality and responshversass. The most sigrficant recommendations, which do
nod change B canclusions exaressed in this repan, are summarisad as folkows.

Repsal YPF Group has mulbple communication channels with s skakeboldars which allow it o abiein
infarmaton on matiers deemed significant by the latter and, on the basis thereof, define s aclion and
commanicalions sirabagies in this conmeclion, The farmation of the Corporate Respansibility Commiliaes
in the main coumdnes in which e Group operstes, spproved in 2009 and envisaped for 2010, should
focus mare deeply on the consulialion and dislogue processes wih the stakehoiders, particularly at
oountry and operaling centne ewels

I this respect, it would be advisable for these Commithees to develop an executive infomation aysbam
that would enable them Lo carmy oul integral, cocndinated and peripdic menforing of the progress in
complying with the objectives relating ba sigrnifcant matleds.

R ;
Repsal ¥YPF Group has tooks for compiling sconamic, comparata ard emdananmaental information, deamed
13 ke of relevance, mathodologies for caloulating them, a repading timetable and control mechanismes far
their manitaing.  Allbough we corsider that these teols alkey She Group to provide a solufion to the
indicators reported, it would be advisable 1o strengihen the conlrel procedwes established for their prior
validation mnd & sutomats certain processes, which are curmantly manual, in andes 1o raduce the risk of
arnord.

Also, some very imporbant policies and niles were approwesd i 2008 such as tha Energy Efficlency Pabioy
ard the Regulation for Action in Relations with Indigenous Communities. The implemenlation of thase
policies and rues in 2010 should allow Repsol YPF Group to cater in gresler depth for thess imporiant
Bsues.

Lasily, Ihe 2009 Corporale Responsibilty Report of Repsol YPF Group providas information on the
progress made in complying with the chjectves propoted far 2008 and on the cbjectives for 2000, More
speciic defails of the objectives and maonitaring indicafors used by Repsel YPF Growp would make it
aasEr 1o undersiand the progress achieved.
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