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Legal Notice

This Sustainability Plan includes a set of actions which, in whole or in part, go beyond what is required by law and
are aimed to contribute to sustainable development. Participating companies of Repsol Group have the firm
intention to undertake and fulfill them. However, they reserve the right to modify, postpone or cancel their
implementation without incurring liability, but undertake to publicly justify these possible cases.
© REPSOL, SA 2016: All rights reserved. This document is the exclusive property of REPSOL, S.A. and their total
or partial reproduction is allowed only for non-commercial distribution.
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Our vision of corporate
responsibility and the preparation
of this Plan
Sustainable development, currently framed by the United Nations 2030 Agenda and its 17 Global Goals, is
a responsibility shared by political, social and economic actors that requires decisive action. Corporate
Responsibility is our contribution to sustainable development.
We contribute to development by securing the energy supply that is essential for the realization of the
fundamental rights of people. We seek to do this not only in compliance with all laws and regulations, but
also with relevant international standards as the OECD Guidelines for Multinational Enterprises, the UN
Guiding Principles on Business and Human Rights and the international standard ISO 26000: Guidance on
Social Responsibility. This involves the incorporation of human rights and environmental stakeholders'
concerns and expectations into the decision-making processes of organizations and to proactively
identifying, mitigating and, where necessary, offsetting potential negative impacts along the value chain.
We have identified the concerns and expectations that our stakeholders have on issues related to
governance, respect for human rights, safety and other labor practices, environment, management of
impacts along the value chain, anticorruption practices, consumers and users issues, and engagement
with local communities.
At a global level, this has been carried out through an analysis of the international standards that currently
make up the broadest international consensus on the acceptable behavior for a multinational company. In
addition, we have developed ad hoc Stakeholder Expectations Surveys to capture country-specific or even
site-specific stakeholders' expectations and concerns.
After a process of analysis and consolidation, the results have been looked into by Repsol's Global
Sustainability Committee, formed by executive-level representatives of the different business and
supporting units of our organization.
This exercise, repeated every year, formally and systematically introduces our stakeholders' expectations
and concerns into our decision-making processes. That is a valuable learning process that makes our risk
mitigation systems more and more sophisticated and therefore helps setting the course of our organization
towards sustainable development.
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INTRODUCTION OF STAKEHOLDER'S EXPECTATIONS INTO THE COMPANY'S
DECISION-MAKING PROCESSES
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The result of this analysis is the current Sustainability Plan, which is a public document, the degree of
compliance of which will be assessed annually and reported to the &ompany through an annual follow-up
report.
Sustainability Plans constitute Repsol contribution to sustainable development and are developed within
the &ompany at three levels: global, country level and at operational sites level.
This Plan consists of 29 specific short-term actions with its corresponding implementation indicators,
grouped 7 in the ten programs described in the above table, inspired in the core areas of corporate
responsibility described in the ISO 26000 International Standard: Guidance on Social Responsibility.
These are the areas in which companies have the greatest ability to generate ethical, environmental and
social impact.



DISTRIBUTION OF THE ACTIONS OF THE SUSTAINABILITY PLAN FOR

SPAIN AND PORTUGAL
BY ACTION PROGRAMS

Program

Number of actions

Governance

1

Human rights

6

Labor practices

1

Safety

6

The Environment

4

Fair Operating Practices: Value chain

3

Community involvement and development

8

With respect to the programs, those concerning Community involvement and development, Human rights,
and Safety have been the ones that involve the greatest number of actions.
% of the actions included in this Plan are linked to the variable remuneration system applied to
Repsol's employees, which constitutes the Company's unequivocal commitment to the effective
maximization of its contribution to sustainable development.
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Stakeholders' expectations and the
corresponding actions of the Plan

Governance
Organizational governance is the system the &ompany uses to make and implement decisions to achieve
its objectives. It is therefore a decisive factor when it comes to integrating Corporate Responsibility
principles into all of its activities and transmitting them to its value chain.
It addresses issues related to the highest governing body of the Company; the efficient use of financial,
human and natural resources; transparency and accountability; the legal and internal compliance rules of
the &ompany, all with the maximum involvement and commitment of the leaders of the organization.
In order to fulfill its stakeholders' Governance-related expectations, the Repsol Group has specific
management systems in place, which can be consulted on its corporate website: repsol.com.
Furthermore, the &ompany has added the following actions to this Sustainability Plan with which it aims to
reinforce its response to the main expectations.
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Specific information on each of the actions included in the Governance program of the current Plan is
included in the tables below. These tables are sorted in alphabetical order.


ACTION

Accountability for Repsol's ethical, social and environmental
performance in Bolivia.

DESCRIPTION

We will publish the Annual Sustainability Report of Repsol Bolivia and
share it with the target audiences identified in the community relations
plan.

INDICATOR

Report published.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

In progress

CLOSING TEXT

We have completed the report and it is currently in the final design
and printing stage. It will subsequently be presented to the different
stakeholders.
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Human rights
States and companies play different roles in the common effort in favor of Kuman Uights. While States
have the duty to protect Kuman Uights against those who infringe them, companies have the
responsibility to respect Kuman Uights throughout their operations. This means acting with due diligence
to avoid interfering with the degree to which people enjoy these rights and addressing any potential
adverse impacts if these occur.
The program envisions a host of actions geared towards internal training, internal and external awareness
and regulatory compliance on the subject of human rights, ensuring due diligence is taken at all times and
directing efforts to avoid any impact on human rights, respecting the rights of indigenous people and any
other vulnerable group, addressing claims and complaints and repairing any possible impact.
In order to fulfill the expectations of its stakeholders in relation to human rights, the Repsol Group has
specific management systems in place, which can be consulted on the Company's website repsol.com.
Furthermore, the following actions have been assigned to this subject in the current Sustainability Plan,
which are aimed at responding to the principal expectations of the &ompany's stakeholders.
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Specific information on each of the actions included in the Human Rights program of the current Plan is
included in the tables below, arranged alphabetically by issue:

Business Relations
ACTION

Regionalize the corporate contractual models and include a
clause on Human Rights and indigenous communities.

DESCRIPTION

We will carry out the necessary reviews and adaptations for ensuring
that the contractual provisions on work by minors, human rights,
relations with local communities, relations with indigenous
communities and compliance with international standardsare
envisaged in the clauses to be included in the exploration and
production contracts to be signed between the Repsol Bolivia
Business Unit and its suppliers and service providers.

INDICATOR

Preparation of model.
Insertion in final model.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

During 2016, we worked with the main office to regionalize the
contractual models to be applied in Bolivia, including the draft clause
on Human Rights. This clause was included in the first regionalized
draft contract and will be applied to the restof the models.
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Due diligence
ACTION

Apply the due diligence to human rights in the operations of
Repsol Bolivia.

DESCRIPTION

We will update the risk identification studies in human rights in the
Caipipendi block and Mamorè block.

INDICATOR

Study delivered

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

1

STATUS

Unfulfilled

CLOSING TEXT

The activity has been postponed and it is expected to be carried out
during the 2017 management.
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ACTION

Institutionally disseminate the human rights commitments and
programs acquired to business organizations and trade groups.

DESCRIPTION

We will disseminate the human rights commitments acquired by the
Company to the trade groups to which Repsol belongs in Bolivia:
CBH, CAINCO, CAINCOTAR, CEPB.

INDICATOR

Five formal meetings per year

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

In progress

CLOSING TEXT

We held informal meetings during 2016. We are drafting the plan to
carry out institutional dissemination workshops during 2017.



Bolivia 6XVWDLQDELOLW\3ODQ2016

Security
ACTION

Organize, in collaboration with the Private University of Santa
Cruz de la Sierra, a conference on International Criminal Justice
aimed at high-ranking officials of the Bolivian Government,
Department of Justice, Army and Police.

DESCRIPTION

In February 2016 we will carry out a conference on "Serious
infringements of International Humanitarian Law in the Internal
Criminal Law of the States. The Spanish Criminal Code model",
aimed at collaborating with Bolivian institutions in the implementation
of the provisions of the treaties signed within its internal legislation.

INDICATOR

Execution of the proposed activity.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

1

STATUS

Fulfilled

CLOSING TEXT

The conferences took place in February and resulted in the creation
of a working group with Repsol, the Spanish Red Cross, and UPSA,
which prepared a proposal to amend the Bolivian Criminal Code and
the Military Criminal Code to include War Crimes and Crimes Against
Humanity. The proposal will be presented to senior officials of the
Judicial Power and Members of the Plurinational Legislative
Assembly.
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ACTION

Provide training in Human Rights and International Law to the
members of the security forces of the Bolivian State.

DESCRIPTION

We will provide training to the officers and sub-officers of the Bolivian
Army to prevent possible violations of Human Rights and International
Humanitarian Law in actions carried out in the protection of natural
resources at national level and, very especially, in the blocks
operated by Repsol in the country.

INDICATOR

Execution of scheduled training actions.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

In progress

CLOSING TEXT

We taught two face-to-face courses (in February and June 2016),
which were attended by a total of 200 students. In September, the
nine students with the best grades took the 33rd Advanced Course on
International Humanitarian Law at the InternationalInstitute of
Humanitarian Law in Sanremo (Italy).
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ACTION

Support the Bolivian state and security forces in the execution of
the media project for The Hague Convention of 1954 for the
Protection of Cultural Assets in case of armed conflict.

DESCRIPTION

We will contribute to the signaling project for "Blue Shield" Cultural
Assets described in The Hague Convention of 1954 and to training
the members of the Bolivian Army in the protection of the cultural
assets contained in the Geneva Convention of 1949 and The Hague
Convention of 1954 and their Additional Protocols 1 of 1954 and II of
1999. Likewise, we will disseminate the essential concepts on the
protection of cultural assets.

INDICATOR

Execute the programmed actions.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

1

STATUS

In progress

CLOSING TEXT

The project has not been started because it was necessary to present
it to the Ministry of Cultures and Tourism. It has already been
approved by the Minister and has the enthusiastic support from the
Director General of Cultural Heritage. Implementation is planned for
the first quarter of 2017.
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Labor practices
The term labor practices encompass all policies and practices related to the work performed within, by or
on behalf of the &ompany, such as the working hours, remuneration, the recruitment and promotion of
workers; disciplinary and grievance procedures; the transfer and relocation of workers; the termination of
employment, training and skills development, and health, safety and industrial hygiene.
Labor practices also include representation and participation in collective bargaining, social dialog and
tripartite consultations to address social issues related to employment.
In order to fulfill the expectations of its stakeholders in relation to labor practices, the Repsol Group has
specific management systems in place, which can be consulted on the corporate website repsol.com.
Said systems are reinforced by the following individual actions assigned to this subject in the context of
this Plan. These are aimed at responding to the principal expectations of the &ompany's stakeholders
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Specific information on each of the actions included in the Labor Practices Program of the current Plan
is included in the tables below, alphabetically arranged by issue.

Working conditions
ACTION

Implement telework as a work-family life reconciliation measure
at the Repsol Bolivia Business Unit.

DESCRIPTION

We will implement the actions for starting up the telework program
once the persons to whom this benefit applies have been identified.

INDICATOR

Ten teleworkers in 2016.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

1

STATUS

Unfulfilled

CLOSING TEXT

Due to significant organizational changes within the Company during
2016, the initiative has been postponed.
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Safety
Safety is a critical concern in industrial operations, meaning prevention, control and maintenance are of
huge importance to the business, as is the need to champion a specific culture and conduct aimed
towards safety.
The program seeks to prevent and mitigate safety risks and to ensure that emergencies are controlled
and managed accordingly; that incidents are reported and investigated and lessons duly learned; and that
applicable law and safety management systems are properly adhered to.
It also envisages a safety-oriented culture and conduct promoted through leadership, training,
communication and awareness; incorporating safety-related concerns into our commercial relationships,
such as due diligence, rating processes for partners, audits and controls, safety training, and
communication and awareness campaigns aimed at our commercial partners.
In order to fulfill the expectations of its stakeholders in relation to safety, the Repsol Group has specific
management systems in place, which can be consulted on the corporate website repsol.com.
Said systems are reinforced by the following individual actions that have been included in the context of
this Plan. These are aimed at responding to the principal expectations of the Company's stakeholders
.
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Specific information on each of the actions included in the Safety Program of the current Plan is
included in the tables below, alphabetically arranged by issues.

Business Relations
ACTION

Contribute to improve the safety and environmental performance
of the service providers in the assets operated by Repsol.

DESCRIPTION

We will hold quarterly meetings with the service providers to reinforce
the joint management of social, environmental, health, and safety
aspects associated with the activities executed in the assets operated
by Repsol, analyzing their performance in order to verify compliance
with the Company's applicable legal requirements and exchanging
best practices.

INDICATOR

Number of meetings held.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

1

STATUS

Fulfilled

CLOSING TEXT

We held a total of six meetings with service companies in 2016 and
fulfilled the objectives described in this action.
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Culture and Management Systems
ACTION

Foster a safety and environment culture among Repsol Bolivia's
employees.

DESCRIPTION

We will implement the action plan resulting from the actions defined
for 2016 based on the diagnosis of the safety and environment culture
performed in 2015 focused on the Margarita field and Repsol Bolivia's
headquarters in Santa Cruz de la Sierra.

INDICATOR

Progress according to the SE Culture Action Plan implementation
timeline.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have carried out all the actions scheduled for 2016 in the HSE
culture action plan for Repsol Bolivia.
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ACTION

Implement the Company's new integrated asset management
system, OMS (Operational Management System).

DESCRIPTION

In 2015 we have carried out a diagnosis of our Integrated
Management and Process System at Repsol Bolivia in order to
identify gaps with a view to the implementation of the new OMS
system, which has the following objectives: Effective risk
management. Improved process excellence. Greater integration of
safety and environment in operations.In 2016 we will continue to
advance in the integration of the system (Action to be concluded in
2018).

INDICATOR

Progress according to the OMS Plan implementation timeline.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

We have carried out all the actions scheduled for 2016 in the OMS
implementation plan.
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Incidents Management
ACTION

Update emergency response plans of assets operated by Repsol
in Bolivia.

DESCRIPTION

We will update the emergency response plans of operated assets to
mitigate unplanned events which have the potential to cause damage.

INDICATOR

Number of emergency response plans updated.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have issued the emergency response plans for all assets
operated by Repsol Bolivia.
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Risks Management
ACTION

Design and implement the Hazard Management Plan.

DESCRIPTION

We will identify the environmental and safety aspects, and initial
events and threats that could represent a hazard. We will assess said
dangers and define control and recovery measures in the Annual
Hazard Management Plan.

INDICATOR

Percentage of activities executed.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

We have issued hazard management plans for each of the assets
operated by Repsol Bolivia, implementing 92.59% at the Caipipendi
asset and 92.86% at the Mamoré asset.
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ACTION

Update safety studies on assets operated by Repsol in Bolivia.

DESCRIPTION

We will update the identification and measures for minimizing the
risks inherent to the assets operated by Repsol that could affect the
safety of people, facilities and the environment by applying the
Corporate Standard on Safety and Environment Risk in industrial
assets.

INDICATOR

Percentage of studies updated.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

In progress

CLOSING TEXT

We have issued the HAZOPs (Hazard and Operability Studies) for all
operated assets of Repsol Bolivia, as well as the Quantitative Risk
Assessment (QRA) for Caipipendi. We started the QRA for Mamoré.
Since this initiative will be completed in 2017, next year we will finish
the QRAs for Mamoré and begin and complete the QRA for
Monteagudo.
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The Environment
Today Vociety faces a significant number of environmental challenges that vary from global problems like
climate change or the depletion of natural resources, to other local problems that, nevertheless, can have
an important impact on the environment where they occur. These include air or water pollution, the
generation of waste or the destruction of ecosystems and biodiversity.
The activity of companies invariably contributes to some of these impacts. And these issues have special
relevance in sectors such as oil and gas that are characterized by the performance of extractive or
industrial activities in large installations. Therefore, it is necessary that companies identify options that
enable them to prevent these impacts, minimize them when unavoidable and correct them.
These options include preventing and mitigating environmental risks and impacts through suitable control
mechanisms, proper emergency management, operational efficiency, suitable management of water
resources and waste, efficient use of materials, regulatory compliance and environmental management
systems.
The program also addresses climate change, environmental and biodiversity protection, and the need to
champion an environment-oriented culture and conduct through leadership, training, environmental
communication and awareness, ensuring due diligence in our commercial relationships, including partner
rating processes, audits and controls, training on the subject of environmental protection, and
environmental communication and awareness campaigns, among others.
In order to respond to stakeholders' expectations on the Environment, the Repsol *roup has specific
management systems which can be consulted on the corporate website repsol.com.
Additionally, the following actions have been added to the current Plan in order to respond to some of
these expectations.
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Specific information on each of the actions included in the Environment program of the current Plan is
included in the tables below, arranged alphabetically by issue:

Biodiversity
ACTION

Implement the Caipipendi Area Biodiversity Action Plan.

DESCRIPTION

We will continue to execute the actions of the Caipipendi Area
Biodiversity Action Plan approved in 2015 for a period of five years
and whose objective is to systematically manage biodiversity matters
throughout the life cycle of the activities carried out in the Caipipendi
Area, including the projects.

INDICATOR

Progress according to the PAB implementation timeline.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have carried out all the actions scheduled for 2016 in the
Caipipendi Area Biodiversity Action Plan.
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Culture and Management Systems
ACTION

Complete the gap analysis with respect to the Company's
environmental requirements.

DESCRIPTION

We will compare the performance of our new seismics and drilling
project in its entirety in 2016 with respect to the environmental
requirements of the Company's internal regulations, adequate to the
minimum internationally recognized environmental standards for
hydrocarbon Exploration and Production operations.

INDICATOR

Number of gap analyses presented / total seismic and drilling projects
completed on December 1st 2016.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

We have completed the gap analysis of the MGR-7 drilling project and
closed the actions of the POIs of the assets operated by Repsol
Bolivia.

6XVWDLQDELOLW\3ODQ Bolivia

Operational eco efficiency
ACTION

Conduct environmental audits on Repsol Bolivia's assets.

DESCRIPTION

We will conduct environmental audits on the following assets: Surubí,
Monteagudo, Cambeiti and Caipipendi. The purpose of the audits is to
reassess the impact of previous projects and characterize
environmental situations.

INDICATOR

Progress according to the project execution timeline.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have carried out all the environmental audits scheduled for 2016
on the Operated Assets of Repsol Bolivia, i.e., Caipipendi, Mamoré,
Monteagudo, and Cambeity.
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ACTION

Implement the Water Management Plan.

DESCRIPTION

The Water Management Plan comprises a series of actions aimed at
improving the management of this resource, which is envisaged to be
implemented over the following five years. In 2016 all the actions
defined for the first year of implementation shall be carried out.

INDICATOR

Percentage of progress in the Water Management Plan.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

We have implemented all the actions scheduled for 2016 in the water
action plan for Assets Operated by Repsol Bolivia.
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Fair Operating Practices: Value chain
Fair operating practices refer to how companies conduct their business with other parties, including
partners, suppliers, contractors, clients, competitors, associations to which they belong, and government
agencies and departments. They are essentially a measure of how ethical a company is in its business
with other companies.
The &ompany must attempt to ensure that these relationships are fair, integrating ethical, social and
environmental concerns into its purchasing, distribution and recruitment policies; properly monitoring
companies with which it has dealings, providing possible support to small and medium-sized enterprises
to reach socially responsible objectives, and having proper procurement practices, fair prices, suitable
delivery timeframes and stable contracts.
In order to respond to the &ompany's stakeholders' expectations on this subject, the Repsol *roup has
specific management systems in place which are available at the corporate website repsol.com.
Additionally, as part of this Sustainability Plan, the Company has included the following actions in this
subject to respond to some of the expectations mentioned.
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Specific information on each of the actions included in the Fair Operating Practices: Value Chain
program of this plan is included in the tables below, arranged alphabetically:

Partners
ACTION

Identify the differences between the Corporate Responsibility
policies of YPFB Andina and Repsol Bolivia, with the aim of
aligning them.

DESCRIPTION

3HUIRUPDGLDJQRVLVRIWKHVWDWXVRIWKH&RUSRUDWH5HVSRQVLELOLW\
SROLFLHVRI YPFB Andina. ,GHQWLI\WKHGLIIHUHQFHVEHWZHHQWKH
&RUSRUDWH5HVSRQVLELOLW\SROLFLHVRI<3)%$QGLQDDQG5HSVRO%ROLYLD

INDICATOR

Comparison of Andina policy vs Repsol policy
Identification of Differences
Diagnosis Report

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

We have collected, analyzed, and assessed information about the
policy, activity plans, and annual reports of Andina. We already have
a diagnostic of the Andina CSR.
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Suppliers and contractors
ACTION

Continue with the contractor quality assessments for incentively
the continuous improvement of the service provision and
supplier development.

DESCRIPTION

We will identify the relevant services for which we will hold quality
meetings and, in these meetings, we will present the contractors with
areas for improvement with respect to the services received, allowing
them to identify potential problems forimplementing specific action
plans.

INDICATOR

Number of meetings held.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have held a total of 13 quality meetings with the suppliers of the
most important contracts for Repsol in Bolivia: CIS, AEROESTE,
EXTERRAN BOLIVIA SA, BOLINTER, T&C, EQUIPETROL,
SCHLUMBERGER, WEATHERFORD, HALLIBURTON, META
GROUP, PETROVISA, CONFIPETROL, and SERVICIOS
ESPECIALES SAN ANTONIO.
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ACTION

Promote corporate responsibility between the contractors.

DESCRIPTION

We will perform the following specific actions to promote the corporate
responsibility of our contractors. We will identify their corporate
responsibility policies and practices. We will organize an event that
will enable greater dissemination of the Company's policies and best
practices.

INDICATOR

Two annual meetings.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

In progress

CLOSING TEXT

Based on the results of the Contract Compliance audit carried out on
contractors in the field, during 2017 we will proceed to identify the
current status of contractors corporate social responsibility in order to
develop a plan to align them with the Repsol Sustainability Model.
Likewise, during the second half of the year, we will organize an event
to disseminate best practices in sustainability.
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Community involvement and development
Community involvement and development stems from the identification of existing stakeholders and
involvement with them in the management and minimization of the impacts that the organization's
activities might generate.
Similarly, by actively involving and developing the local community the &ompany can become an asset
serving society and the community, although in this process the community frequently raises different and
sometimes opposing interests, which the &ompany must weigh up together. Shared responsibility is
needed to promote the community's well-being as a common goal. The company must liaise with the
different groups representing the community to establish priorities for its social investment, with particular
attention paid to vulnerable groups.
Companies can help boost local development by creating jobs, improving relations with public authorities,
enhancing the capacities and opportunities of local suppliers, and rolling out cultural, healthcare, social
and environmental initiatives and programs.
In order to meet the expectations of its stakeholders on the subject of community involvement and
development, the Repsol *roup has specific management systems in place which can be consulted on the
corporate website repsol.com.
Additionally, as part of this Sustainability Plan the following actions have been included in the subject of
community involvement and development to respond to some of the principal expectations identified by
stakeholders.
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Specific information on each of the actions included in the Community involvement and development
program of this plan is included in the tables below, alphabetically arranged by issue:

Community involvement & Dialogue
ACTION

Formally inform the communities of influence of the risks
inherent to the projects executed within their territories every six
months.

DESCRIPTION

We will formally inform the communities located near the operations
about the projects executed in their territories through meetings.

INDICATOR

Minutes of two annual meetings of the Caipipendi block

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

Through monthly meetings held with communities neighboring our
operations, we have disseminated and promoted the projects carried
out in their territories prior to execution: the drilling of exploratory well
BUY-X2 and the construction of lines HCY-2.
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ACTION

Implement grievance mechanisms adequate to the environment
and to the communities affected by the operation.

DESCRIPTION

We will update the claims management procedure available in Repsol
Bolivia's operations, taking into account the recommendations of the
guide prepared by the International Petroleum Industry Environmental
Conservation Association (IPIECA).

INDICATOR

Procedure delivered

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

In progress

CLOSING TEXT

We have systematized the grievance mechanism which allow for
alerts and automatic follow-up of processes. It will be tested in late
February 2017.
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ACTION

Receive first-hand and reply to the claims filed and suggestions
made by the communities.

DESCRIPTION

We will continue to identify, record, monitor and resolve the claims
and suggestions generated in the communities. We will notify the
Corporate Responsibility Committee of any claims on a monthly basis.

INDICATOR

Number of claims recorded/closed

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

The incident reporting tool continues to be very effective; during the
2016 management, 67 claims were received, out of which 82% have
been processed and closed in due time and form, with satisfaction
from the claimant.
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Local content
ACTION

Continue with the incorporation and quantification of the
procurement and/or use of resources in the area of influence of
the Operation Contracts.

DESCRIPTION

We will apply the contractual model that promotes the procurement of
services of persons and/or companies belonging to the areas of
influence of our operations.

INDICATOR

Number of contracts with resources in the area of influence.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have managed four agreements in four communities in the area of
influence of our operation, for the procurement of supplies.
Furthermore, through our contractors performing operations in the
area, 86 new contracts were signed, mostly for vehiclesand cleaning
personnel.
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ACTION

Identify and promote short- and long-term local projects at
community and regional level.

DESCRIPTION

We will promote actions for developing opportunities aimed at
neighboring communities and Tarija department communities.

INDICATOR

Three strategic projects

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

We have identified three key projects and the execution of the
production chain for young goats, bee-keeping, and the water use
project are already ongoing.


ACTION

Create, formalize and launch the Corporate Volunteering Plan in
the Repsol Bolivia Business Unit.

DESCRIPTION

We will carry out the necessary actions to create, formalize and
launch the Corporate Volunteering Plan in Repsol Bolivia with the
collaboration of all the internal units involved in the project.

INDICATOR

Legally formalized volunteering.
Formal launch of the call for implementing the corporate volunteering
plan.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

In progress

CLOSING TEXT

We have started the formation process for the Volunteering Plan, and
a group of employees from the Bolivia business unit is currently
working to define the structure to be validated by management. The
objective is to implement the plan in early April and complete the first
programs during 2017.
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Social Investment
ACTION

Collaborate with academic institutions in research projects in the
influence zones of Repsol's activity in Bolivia.

DESCRIPTION

We will collaborate with the universities of Chuquisaca and Tarija in
the departments in which the Caipipendi block is located, in order to
carry out research, local development and technology transfer
programs.

INDICATOR

Number of agreements with universities.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016



STATUS

Fulfilled

CLOSING TEXT

We have decided to continue our agreement with the University of
Tarija, with support for research and operations in the area of
influence of the Margarita field. In Chuquisaca,where the the Huacaya
field is located, we have signed a Friendship and Cooperation
Agreement with the Commonwealth of Municipalities of El Chaco
Chuquisaqueño and the University of San Francisco Javier to support
development in the region. Today, we participate in the development
of a productivity and competitiveness str
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ACTION

Develop social investment projects in collaboration with the
public authorities and security forces.

DESCRIPTION

We will provide the necessary material (decommissioned drill pipes scrap metal) so that the Eighth Army Division Corps can proceed with
the installation work. The Municipal Autonomous Government will be
in charge of the technical management of theproject and of the
foundation materials. The objective of the project is to prevent
vehicles from accidentally falling into the drainage channels during the
rainy season.

INDICATOR

Completion of the described project.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

In progress

CLOSING TEXT

Due to budgetary problems related to the participation of the
Autonomous Municipal Government, now resolved, the project was
not carried out during 2016. The action will be completed by late June
2017.
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Process of updating
the Plan
This Sustainability Plan is a dynamic document.
Each year we will give an account of the extent to which the actions that make up this Plan have been
carried out by publishing a monitoring report.
Moreover, given that the expectations of our stakeholders and the issues that concern them are
changeable and subject to the evolution of events during the course of the year, this Plan will be updated
annually with new actions or the reformulation of existing ones to adapt them to the new situation.
The successive updates of the plan will leave behind them a trail of completed actions that, collectively,
are a contribution of our &ompany to sustainable development.
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Actions Index
Legal notice

2

Our vision of corporate responsibility and the preparation of this Plan

3

Stakeholders' expectations and the corresponding actions of the Plan

6

Program 1: Governance

6

Others
Accountability for Repsol's ethical, social and environmental performance in Bolivia.



Program 2: Human rights



Business Relations



Regionalize the corporate contractual models and include a clause on Kuman Uights
and indigenous communities.
Due diligence


1

Apply the due diligence to human rights in the operations of Repsol Bolivia.

1

Institutionally disseminate the human rights commitments and programs acquired to
business organizations and trade groups.

1

Security





1

Organize, in collaboration with the Private University of Santa Cruz de la Sierra, a
conference on International Criminal Justice aimed at high-ranking officials of the
Bolivian Government, Department of Justice, Army and Police.

1

Provide training in Human Rights and International Law to the members of the
security forces of the Bolivian State.

1

Support the Bolivian state and security forces in the execution of the media project
for The Hague Convention of 1954 for the Protection of Cultural Assets in case of
armed conflict.

1
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Program 3: Labor practices


Implement telework as a work-family life EDODQFH measure at the Repsol Bolivia
Business Unit.

Program 4: Safety
Business Relations
Contribute to improve the safety and environmental performance of the service
providers in the assets operated by Repsol.
Culture and Management Systems

1





Foster a safety and environment culture among Repsol Bolivia's employees.



Implement the Company's new integrated asset management system, OMS
(Operational Management System).

2

Incidents Management
Update emergency response plans of assets operated by Repsol in Bolivia.
Risks Management

2
2
2

Design and implement the Hazard Management Plan.

2

Update safety studies on assets operated by Repsol in Bolivia.

2

Program 5: The Environment
Biodiversity
Implement the Caipipendi Area Biodiversity Action Plan.
Culture and Management Systems
Complete the gap analysis with respect to the Company's environmental
requirements.
Operational eco efficiency
Conduct environmental audits on Repsol Bolivia's assets.



1

2
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Implement the Water Management Plan.



Program 6: Fair Operating Practices: Value chain
Partners

3

Identify the differences between the Corporate Responsibility policies of YPFB
Andina and Repsol Bolivia with the aim of aligning them.

3

Suppliers and contractors

3

Continue with the contractor quality assessments for incentively the continuous
improvement of the service provision and supplier development.

3

Promote corporate responsibility between the contractors.

3

Program 7: Community involvement and development

3

Community involvement DQG Gialogue



Formally inform the communities of influence of the risks inherent to the projects
executed within their territories every six months.



Implement grievance mechanisms adequate to the environment and to the
communities affected by the operation.



Receive first-hand and reply to the claims filed and suggestions made by the
communities.




Local content
Continue with the incorporation and quantification of the procurement and/or use of
resources in the area of influence of the Operation Contracts.



Identify and promote short- and long-term local projects at community and regional
level.
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Create, formalize and launch the Corporate Volunteering Plan in the Repsol Bolivia
Business Unit.
Social Investment






4

Collaborate with academic institutions in research projects in the influence zones of
Repsol's activity in Bolivia.

4

Develop social investment projects in collaboration with the public authorities and
security forces.

4
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Process of updating the Plan

4

Actions Index





