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Legal Notice

This Sustainability Plan includes a set of actions which, in whole or in part, go beyond what is required by law and
are aimed to contribute to sustainable development. Participating companies of Repsol Group have the firm
intention to undertake and fulfill them. However, they reserve the right to modify, postpone or cancel their
implementation without incurring liability, but undertake to publicly justify these possible cases.
© REPSOL, SA 2016: All rights reserved. This document is the exclusive property of REPSOL, S.A. and their total
or partial reproduction is allowed only for non-commercial distribution.
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Our vision of corporate
responsibility and the preparation
of this Plan
Sustainable development, currently framed by the United Nations 2030 Agenda and its 17 Global Goals, is
a responsibility shared by political, social and economic actors that requires decisive action. Corporate
Responsibility is our contribution to sustainable development.
We contribute to development by securing the energy supply that is essential for the realization of the
fundamental rights of people. We seek to do this not only in compliance with all laws and regulations, but
also with relevant international standards as the OECD Guidelines for Multinational Enterprises, the UN
Guiding Principles on Business and Human Rights and the international standard ISO 26000: Guidance on
Social Responsibility. This involves the incorporation of human rights and environmental stakeholders'
concerns and expectations into the decision-making processes of organizations and to proactively
identifying, mitigating and, where necessary, offsetting potential negative impacts along the value chain.
We have identified the concerns and expectations that our stakeholders have on issues related to
governance, respect for human rights, safety and other labor practices, environment, management of
impacts along the value chain, anticorruption practices, consumers and users issues, and engagement
with local communities.
At a global level, this has been carried out through an analysis of the international standards that currently
make up the broadest international consensus on the acceptable behavior for a multinational company. In
addition, we have developed ad hoc Stakeholder Expectations Surveys to capture country-specific or even
site-specific stakeholders' expectations and concerns.
After a process of analysis and consolidation, the results have been looked into by Repsol's Global
Sustainability Committee, formed by executive-level representatives of the different business and
supporting units of our organization.
This exercise, repeated every year, formally and systematically introduces our stakeholders' expectations
and concerns into our decision-making processes. That is a valuable learning process that makes our risk
mitigation systems more and more sophisticated and therefore helps setting the course of our organization
towards sustainable development.
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INTRODUCTION OF STAKEHOLDERS' EXPECTATIONS INTO
THE COMPANY'S DECISION-MAKING PROCESSES
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The result of this analysis is the current Sustainability Plan, which is a public document, the degree of
compliance of which will be assessed annually and reported to the Company through an annual follow-up
report.
Sustainability Plans constitute Repsol contribution to sustainable development and are developed within
the Company at three levels: global, country level and at operational sites level.
This Plan consists of 43 specific short-term actions with its corresponding implementation indicators,
grouped 9 in the ten programs described in the above table, inspired in the core areas of corporate
responsibility described in the ISO 26000 International Standard: Guidance on Social Responsibility.
These are the areas in which companies have the greatest ability to generate ethical, environmental and
social impact.

DISTRIBUTION OF THE ACTIONS OF THE SUSTAINABILITY PLAN FOR
SPAIN AND PORTUGAL BY ACTION PROGRAMS

Program

Number of actions

Governance

4

Human rights

3

Labor practices

3

Safety

7

The Environment

8

Fair Operating Practices: Value chain

7

Fair Operating Practices: Others

1

Consumer issues

4

Community involvement and development

6

With respect to the programs, those concerning The Environment, Safety, and Fair Operating Practices:
Value chain have been the ones that involve the greatest number of actions.
68% of the actions included in this Plan are linked to the variable remuneration system applied to
Repsol's employees, which constitutes the Company's unequivocal commitment to the effective
maximization of its contribution to sustainable development.

5

Peru Sustainability Plan 2016

Stakeholders' expectations and the
corresponding actions of the Plan

Governance
Organizational governance is the system the Company uses to make and implement decisions to achieve
its objectives. It is therefore a decisive factor when it comes to integrating Corporate Responsibility
principles into all of its activities and transmitting them to its value chain.
It addresses issues related to the highest governing body of the Company; the efficient use of financial,
human and natural resources; transparency and accountability; the legal and internal compliance rules of
the Company, all with the maximum involvement and commitment of the leaders of the organization.
In order to fulfill its stakeholders' Governance-related expectations, the Repsol Group has specific
management systems in place, which can be consulted on its corporate website: repsol.com.
Furthermore, the Company has added the following actions to this Sustainability Plan with which it aims to
reinforce its response to the main expectations.
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Specific information on each of the actions included in the Governance program of the current Plan is
included in the tables below. These tables are sorted in alphabetical order.

Board of Directors
ACTION

Perform self-evaluation of the performance of the Board of
Directors of Refinería La Pampilla, S.A.

DESCRIPTION

We will evaluate the action and performance of the Board of Directors
as collective management body and of its members individually, as
well as the fulfillment of its functions and attributes within the
framework of good governance.

INDICATOR

Establish self-evaluation criteria.
Performance of self-evaluation.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Inform the general population, local communities and authorities
of the impacts and benefits of the major projects under way.

DESCRIPTION

We will inform the different groups of stakeholders of the main
projects under way at Repsol Peru (RLP 21 and Sagari).

INDICATOR

Fulfillment of the communication plan.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Progress in the rendering of accounts of the performance of
Repsol Peru in terms of sustainability.

DESCRIPTION

We will prepare the Annual Sustainability Report of Repsol Peru with
all the relevant information corresponding to the audited reporting
period, adapted to the requirements of the GRI-G4 Guide.

INDICATOR

Report prepared.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Provide information on important events and other
communications of interest to investors and analysts.

DESCRIPTION

We will inform shareholders and investors, through the email
communication channel, of relevant events, as well as the financial
information published. We will use the contacts database managed by
RII. This action is line with the Investor Relationship Model,
strengthening its two pillars: accessibility and quality of the
information.

INDICATOR
Number of communications distributed/number of important events
published related to financial statements.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Human rights
States and companies play different roles in the common effort in favor of human rights. While States
have the duty to protect human rights against those who infringe them, companies have the
responsibility to respect human rights throughout their operations. This means acting with due diligence
to avoid interfering with the degree to which people enjoy these rights and addressing any potential
adverse impacts if these occur.
The program envisions a host of actions geared towards internal training, internal and external awareness
and regulatory compliance on the subject of human rights, ensuring due diligence is taken at all times and
directing efforts to avoid any impact on human rights, respecting the rights of indigenous people and any
other vulnerable group, addressing claims and complaints and repairing any possible impact.
In order to fulfill the expectations of its stakeholders in relation to human rights, the Repsol Group has
specific management systems in place, which can be consulted on the Company's website repsol.com.
Furthermore, the following actions have been assigned to this subject in the current Sustainability Plan,
which are aimed at responding to the principal expectations of the Company's stakeholders.
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Specific information on each of the actions included in the Human Rights program of the current Plan is
included in the tables below, arranged alphabetically by issue:

Business Relations
ACTION

Train contractors in the Company's environment and human
rights policies.

DESCRIPTION

In the execution of Induction Module I aimed at all contractors who will
be working on our premises at the La Pampilla Refinery, we will
provide environmental and human rights training.

INDICATOR

Training of 95% of contractor company workers with movement of
personnel at La Pampilla.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Remedy
ACTION

Improve the claims mechanism in exploration and production
operations.

DESCRIPTION

We will execute the improvement actions planned for 2016: adaptation
of the new procedure. Communication of the new procedure to the
interested parties. Internal training of onsite personnel.

INDICATOR
Fulfillment of the planned improvement actions.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Security
ACTION

Develop learning and communication tools that will support the
human rights training of private security personnel.

DESCRIPTION

We will provide specific training to the personnel of private security
companies, with the help of audiovisual means, on the Safety and
Human Voluntary Principles initiative, in relation to the "use of force".
Likewise, we will design and distribute an action guide focused on
ethical conducts that must be adopted by this group in relation to
Human Rights Voluntary Principles.

INDICATOR

Training delivered July 2016.
Guide prepared 2016.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Labor practices
The term labor practices encompass all policies and practices related to the work performed within, by or
on behalf of the Company, such as the working hours, remuneration, the recruitment and promotion of
workers; disciplinary and grievance procedures; the transfer and relocation of workers; the termination of
employment, training and skills development, and health, safety and industrial hygiene.
Labor practices also include representation and participation in collective bargaining, social dialog and
tripartite consultations to address social issues related to employment.
In order to fulfill the expectations of its stakeholders in relation to labor practices, the Repsol Group has
specific management systems in place, which can be consulted on the corporate website repsol.com.
Said systems are reinforced by the following individual actions assigned to this subject in the context of
this Plan. These are aimed at responding to the principal expectations of the Company's stakeholders.
.
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Specific information on each of the actions included in the Labor Practices Program of the current Plan
is included in the tables below, alphabetically arranged by issue.

Culture, Development and Management systems
ACTION

Prepare a personal data treatment protocol for candidates in
external selection processes for employment contracts.

DESCRIPTION

Prepare a personal data treatment protocol which we will implement
in the selection process of external candidate for employment
contracts.

INDICATOR

Definition of the Protocol.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Promotion of Diversity and Work-life balance
ACTION

Promote gender non-discrimination in the workplace.

DESCRIPTION

In industrial locations of Liquefied Petroleum Gas (LPG) and Refining,
where women represent less than 20%, we will hold skip-level
meetings in order to gain insight into their work conditions, their
professional development and leadership.

INDICATOR

Understand two industrial headquarters (Refining and LPG).
Hold one skip-level meeting per business.
Report with conclusions per office presented to the respective
Divisions.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Working conditions
ACTION

Improve the format and quality of the labor-related information
provided to Repsol Peru employees.

DESCRIPTION

We will provide employees with information on their income and other
labor-related data through the delivery of the check pay stubs,
settlements and corresponding certificates in electronic format. This
project will be developed by stages, progressively incorporating work
centers.

INDICATOR

Digital delivery of check pay stubs to 55% of employees connected to
the intranet.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Safety
Safety is a critical concern in industrial operations, meaning prevention, control and maintenance are of
huge importance to the business, as is the need to champion a specific culture and conduct aimed
towards safety.
The program seeks to prevent and mitigate safety risks and to ensure that emergencies are controlled
and managed accordingly; that incidents are reported and investigated and lessons duly learned; and that
applicable law and safety management systems are properly adhered to.
It also envisages a safety-oriented culture and conduct promoted through leadership, training,
communication and awareness; incorporating safety-related concerns into our commercial relationships,
such as due diligence, rating processes for partners, audits and controls, safety training, and
communication and awareness campaigns aimed at our commercial partners.
In order to fulfill the expectations of its stakeholders in relation to safety, the Repsol Group has specific
management systems in place, which can be consulted on the corporate website repsol.com.
Said systems are reinforced by the following individual actions that have been included in the context of
this Plan. These are aimed at responding to the principal expectations of the Company's stakeholders.
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Specific information on each of the actions included in the Safety Program of the current Plan is
included in the tables below, alphabetically arranged by issues.

Business Relations
ACTION

Sensitize wholesale distributors and carriers and drivers in
safety and environment aspects.

DESCRIPTION

We will prepare a system for registering carriers, tanker trucks and
drivers such as to ensure the safety of their operations at the La
Pampilla Refinery terminal. We will subsequently extend the scope to
the other terminals of the country. We will provide ongoing safety and
environment training to drivers.

INDICATOR

Implementation of the procedure.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Transform the safety culture of the carriers of the liquefied
petroleum gas (LPG) business unit through the implementation
of the Transportation Safety Plan.

DESCRIPTION

We will carry out the following activities: I) Transportation Program (20
%): we will review driver management and vehicle maintenance to
implement improvement actions. II) External audits on safety
management systems: we will establish improvement plans (20 %).
III) Inspections en route and prior to entering the plant (20 %). IV)
GPS monitoring: real-time fleet control (15 %). V) Training for carriers
(10 %). VI) Implementation of check points (15 %).

INDICATOR

Fulfillment 90 % of the transportation safety plan.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/05/2016

STATUS

Fulfilled

CLOSING TEXT

Due to the sale of LPG business, effective June 1, 2016, we detail
the progress of the action at May 31, 2016:
The security plan was developed to 75%.
I) Transportation Program: 100%.
II) External Audits: 50%.
III) Inspections: 90%.
IV) GPS Monitoring: 100%.
V) Training for carriers: 66%.
VI) Implementation of "check points": 100%.
The 90% compliance of the target set for the year is equivalent to
complete 37.5% of the target in the five months to evaluate
(January - May).
Since the degree of achievement of the objectives achieved has been
75%, the action is considered fulfilled.
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Culture and Management Systems
ACTION

Implement the Safe Operation Plan 2016 (SOP) at the Liquefied
Petroleum Gas (LPG) Peru Business Unit.

DESCRIPTION

We will execute the actions of the Safe Operation plan classified with
medium and low criticality. Our objective will be to improve the
operating structure of the plants, develop skills and training of
operators and improve operating procedures and communication
thereof.

INDICATOR

Implement 11 committed actions in the SOP 2016.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/05/2016
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STATUS

Fulfilled

CLOSING TEXT

Due to the sale of LPG business, effective June 1, 2016, we detail
the progress of the action at May 31, 2016:
We have performed four of the 11 actions planned for the
Safe Operation Plan 2016. The goal for the first five months of the
year was four to six, thus the action is considered fulfilled.
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ACTION

Inform the interested parties of the commitments and practices
in our production processes in relation to safety and
environment.

DESCRIPTION

We will inform them about the improvements made at the refinery
relative to the safety management computer media and other onsite
cross-cutting actions for improving the safety culture.
We will organize an Open Day event at the liquefied petroleum gas
(LPG) plants to communicate our safety and environment practices,
and will invite authorities, institutions, distributors, family members
of employees and schools in the area of influence.

INDICATOR

95% of Dissemination of the Safe and Efficient Operation Plan,
Preventive Safety Observation Systems and Work Permits in the
scheduled external audit visits.
An "Open Day" event carried out at each LPG plant with a minimum
of 20 attendees.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/05/2016

STATUS

Unfulfilled on indicator 2.

CLOSING TEXT

Due to the sale of LPG business, effective June 1, 2016, we detail
the progress of the action at May 31, 2016:
With regard to the indicator 2), the "open day" events have not been
performed as they were initially planned for the months of September,
October and November (2 per month).
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ACTION

Verify the fulfillment of maximum labor safety standards.

DESCRIPTION

We will perform daily audits on work permits (WP) to verify the
fulfillment of labor safety and risk prevention standards.

INDICATOR

Monitoring of indicators established for WP.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Risks Management
ACTION

Define and disseminate the spill contingency plan along the
Pucallpa-Nuevo Mundo route.

DESCRIPTION

We will define a contingency plan that will include the methodology for
reporting the emergency and the techniques for containing and
cleaning the spill in accordance with the sensitivity of the affected
area.

INDICATOR

Spill contingency plan for the Pucallpa-Nuevo Mundo route.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Improve our capacity to act and minimize impacts in the event of
spills.

DESCRIPTION

We will acquire and distribute specialized equipment to control
hydrocarbon spills along the Pucallpa-Nuevo Mundo route, in
accordance with the spill contingency plan.

INDICATOR

Acquisition of equipment.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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The Environment
Today Society faces a significant number of environmental challenges that vary from global problems like
climate change or the depletion of natural resources, to other local problems that, nevertheless, can have
an important impact on the environment where they occur. These include air or water pollution, the
generation of waste or the destruction of ecosystems and biodiversity.
The activity of companies invariably contributes to some of these impacts. And these issues have special
relevance in sectors such as oil and gas that are characterized by the performance of extractive or
industrial activities in large installations. Therefore, it is necessary that companies identify options that
enable them to prevent these impacts, minimize them when unavoidable and correct them.
These options include preventing and mitigating environmental risks and impacts through suitable control
mechanisms, proper emergency management, operational efficiency, suitable management of water
resources and waste, efficient use of materials, regulatory compliance and environmental management
systems.
The program also addresses climate change, environmental and biodiversity protection, and the need to
champion an environment-oriented culture and conduct through leadership, training, environmental
communication and awareness, ensuring due diligence in our commercial relationships, including partner
rating processes, audits and controls, training on the subject of environmental protection, and
environmental communication and awareness campaigns, among others.
In order to respond to stakeholders' expectations on the Environment, the Repsol Group has specific
management systems which can be consulted on the corporate website repsol.com.
Additionally, the following actions have been added to the current Plan in order to respond to some of
these expectations.
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Specific information on each of the actions included in the Environment program of the current Plan is
included in the tables below, arranged alphabetically by issue:

Biodiversity
ACTION

Apply an ecosystemic approach to the biodiversity actions of the
project for the development of the Sagari operations area.

DESCRIPTION

We will carry out a Biodiversity Action Plan for the Sagari
development project that will promote the fulfillment of the corporate
policies in relation to biodiversity, as well as the commitments of the
Environmental Impact Study of the project in Lot 57, through an
ecosystemic approach.

INDICATOR

Work Plan Report = one.
Ecosystemic Services Mapping Report = one.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Conclude the development of the geographic information system
for effective decision-making in relation to biodiversity risks.

DESCRIPTION

Lastly, we will develop and test the biodiversity information application
using the georeferenced database, with the objective of minimizing
biodiversity risks in the area of our operations.

INDICATOR

Application in operation = one.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Identify ecosystemic services and increase knowledge of
biodiversity of the Machiguenga Communal Reserve (UICN VI).

DESCRIPTION

We will establish the priority ecosystemic services of the area of the
Machiguenga Communal Reserve (UICN VI) which overlaps with Lot
57 and we will promote the generation of relevant biological
information thereon.

INDICATOR

Ecosystemic Services Report = one.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Business Relations
ACTION

Promote the principles of environmental responsibility in the
Camisea consortium.

DESCRIPTION

We will inform and explain our position of not participating in
low-potential exploratory activities in areas with high environmental
sensitivity within Lot 88.

INDICATOR

Number of actions carried out.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Climate Change
ACTION

Sensitize our service station customers on respect for the
environment.

DESCRIPTION

On the occasion of the "Earth Day" celebration, we will carry out
actions to sensitize our service station customers through the
symbolic planting of a tree and delivery of informative material.

INDICATOR

Number of materials delivered to service stations.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Environmental risks and impact Management
ACTION

Develop the Water Map La Pampilla Refinery.

DESCRIPTION

We will develop the activities and objectives of the Water Map 2016
agreed upon with D Safety & Environment. We will mainly analyze the
improvement in the quality of the water use inventory and efficiency of
treatment plants.

INDICATOR

Percentage of fulfillment of objectives 2016.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Operational eco efficiency
ACTION

Implement action plans for reducing energy consumption,
equivalent CO2 emissions and reduced generation of waste.

DESCRIPTION

We will change neon fluorescent tubes for LED lights in the image of
35 service stations of the proprietary network and halide lamps for
LED lamps in the marquees of another ten stations. We will give talks
to service station personnel to raise their awareness in relation to
energy savings. We will monitor energy consumption on a monthly
basis. We will establish actions for reducing the generation of
hazardous solid waste (sludge, sand, cloths, lubricant containers,
etc.)

INDICATOR

- Energy: 2.6 % 11,255 MWh (2014:11,555.9 MWh) / 70.5 tn
CO2eq.
- Hazardous WASTE: 1.3 % 144.2 tn (2014: 146.1 tn) Reduction in
Hazardous Solid Waste (sludge, sand, cloths, lubricant containers,
etc.) generated at the service stations.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Optimize the management of the recycling of non-hazardous
waste generated.

DESCRIPTION

We will deliver the non-hazardous waste generated (plastic and
cardboard) generated during the operation of Lot 57 to a nongovernmental organization that will manage the recycling thereof and
will use the profit gained to support a social project for the
rehabilitation of children who have suffered burns.

INDICATOR

Agreement subscribed with NGO = one.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Fair Operating Practices: Value chain
Fair operating practices refer to how companies conduct their business with other parties, including
partners, suppliers, contractors, clients, competitors, associations to which they belong, and government
agencies and departments. They are essentially a measure of how ethical a company is in its business
with other companies.
The Company must attempt to ensure that these relationships are fair, integrating ethical, social and
environmental concerns into its purchasing, distribution and recruitment policies; properly monitoring
companies with which it has dealings, providing possible support to small and medium-sized enterprises
to reach socially responsible objectives, and having proper procurement practices, fair prices, suitable
delivery timeframes and stable contracts.
In order to respond to the Company's stakeholders' expectations on this subject, the Repsol Group has
specific management systems in place which are available at the corporate website repsol.com.
Additionally, as part of this Sustainability Plan, the Company has included the following actions in this
subject to respond to some of the expectations mentioned.
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Specific information on each of the actions included in the Fair Operating Practices: Value Chain
program of this plan is included in the tables below, arranged alphabetically:

Distributors
ACTION

Contribute to fostering ethical, social and environmental
standards in our commercial distributor network of the liquefied
petroleum gas (LPG) business unit in Peru.

DESCRIPTION

We will organize workshops for training and sensitizing our
distribution network on the importance and impact of the management
of the business by the community. The workshops and talks will focus
on ethical good practices and respect for the human and labor rights
of their employees and social-environmental rights.
We will also reinforce road safety training.

INDICATOR

Number of workshops delivered.
Number of distributors trained with respect to the number of active
distributors on the network.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/05/2016

STATUS

Fulfilled

CLOSING TEXT

Due to the sale of LPG business, effective June 1, 2016, we detail
the progress of the action at May 31, 2016:
We conducted three workshops in Lima and three in the provinces.
As of May 31, 2016, we have trained 94% of distributors.
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Partners
ACTION

Prevent accidents en route due to excess speed through the
preparation and inclusion of specific safety and
environment-related clauses for contracts with carriers.

DESCRIPTION

We will define, in accordance with our mining customers, more
stringent clauses in contracts with carriers that do not fulfill Repsol's
safety and environment requirements.

INDICATOR

Number of customers to which safety and environment clauses were
provided.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Promote dialog with the social operator in relation to safety,
health, environment and/or biodiversity and relations with
communities.

DESCRIPTION

We will share our standards and good practices in relation to safety,
health, environment and/or biodiversity and relations with
communities, fostering knowledge exchange and holding specific
meetings aimed at identifying potential areas of improvement.

INDICATOR

Number of actions carried out.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Suppliers and contractors
ACTION

Conclude the implementation of the subcontractor rating
procedure.

DESCRIPTION

We will continue to promote the subcontractor rating procedure in the
Exploration and Production, Refining and Marketing business of
Repsol Peru in order to consolidate it as a supplier management tool.
We will request suppliers to provide the list of companies they plan to
subcontract and will verify that these subcontractors fulfill the
minimum requirements requested by Repsol regulations (safety,
environment, ethics and human rights).

INDICATOR

Number of times the procedure was used.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Disseminate the Company's sustainability best practices to our
value chain.

DESCRIPTION

We will organize an event aimed at the suppliers of the Exploration
and Production business in Peru to disseminate our standards and
best practices.
Likewise, giving continuity to the action initiated in 2015, we will
disseminate the content and commitments acquired through Repsol's
Human Rights Respect Policy among the partners of the fuels and
lubricants business of Marketing Peru.

INDICATOR

1. Organization of a dissemination event for exploration and
production suppliers.
2. Number of partners of the fuels and lubricants business that
received the Human Rights Respect policy.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Manage the celebration of quality meetings with our suppliers for
improving their processes in relation to Safety, Environment,
Ethics, Human Rights and Operations.

DESCRIPTION

We will continue toI promote meetings between procurement
administrators and suppliers of the Exploration and Production
business, taking as a reference the results of the evaluation of
supplier performance. Likewise, in 2016 we will implement this
initiative among the suppliers of the liquefied petroleum gas (LPG)
business unit and purchasing personnel in order to also analyze the
results of performance surveys and offer contractors the customer's
observations.

INDICATOR

1.Ten quality meetings planned and coordinated by the Procurement
Administrators of the E&P business.
2.Ten meetings with key LPG business suppliers.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/05/2016
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STATUS

Unfulfilled.

CLOSING TEXT

Due to the sale of LPG business, effective June 1, 2016, we detail the
progress of the action at May 31, 2016:
The quality meetings were not performed as they were all previously
schedulled for the second half of the year.
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ACTION

Reveal social and environmental information of our top 20
suppliers.

DESCRIPTION

We will carry out a survey on the 20 suppliers with the highest volume
of awards in each of Repsol's businesses in Peru in order to learn
whether they have social and environmental systems.

INDICATOR

Percentage of fulfillment of the social and environmental management
systems implemented at the surveyed suppliers.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Fair Operating Practices: Others
By fair operating practices we mean how companies conduct their business with other parties, including
partners, suppliers, contractors, clients, competitors, associations to which they belong, and government
agencies and departments.
As well as the anticorruption and ethical concerns affecting the value chain, there are other pressing
issues that companies must pay particular attention to, such as ensuring fair competition and responsible
involvement in public affairs.
In the interests of fair competition, a company should: set up procedures to avoid becoming party to or
being caught up in anti-competitive conduct; training employees to comply with antitrust law; lending their
support to anti-monopoly and anti-dumping practices, as well as public policies to encourage and
stimulate competition; and being aware of the social context in which they do business and not making the
most of the prevailing situation to gain an unfair competitive edge.
In order to meet the expectations of its stakeholders in this subject of, Repsol has specific management
systems in place which can be consulted on the corporate website repsol.com.
Additionally, this edition of the Sustainability Plan includes the following actions in the area of Fair
operating practices: Fair competition and Responsible political involvement. These actions enable us to
respond to the principal expectations of the Company's stakeholders.
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Specific information on the actions included in the Fair operating practices: Fair competition and
Responsible political involvement program of this plan is included in the table below:

Fair competition
ACTION

Promote the update of the methodology and procedure for
calculating international parity prices (IPP) in different bodies.

DESCRIPTION

Together with sector and government agencies, among which the
National Society of Mining, Oil and Energy (SNMPE), we will promote
the update of the methodology and procedure for calculating
international parity prices (IPP) that will allow the inclusion of all the
costs in which producers incur.

INDICATOR

Number of dissemination activities carried out.
Actively participate in the meetings called by the SNMPE to prepare
the Hydrocarbons Sector Strategic Plan.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Consumer issues
Companies have a series of responsibilities with the clients that buy their products or arrange their
services.
These include the obligation to provide sufficient information on the goods acquired; to guarantee the
health and safety of customers when using the Company's products; to provide efficient and effective
customer care services; and to protect the confidentiality of the data gathered over the course of the
commercial transaction.
Companies can meet other important objectives on the path towards sustainable development, such as
helping to provide basic services to those people lacking them (an absolute must for a company from the
energy sector such as Repsol) and promoting products and information that allow us to migrate towards a
more sustainable consumption model. They must also factor in to their business everything relating to
customer care services, support and resolution of grievances and claims, and personal data protection.
In order to meet the expectations of its stakeholders on the subject of Consumer Issues, the Repsol Group
has specific management systems in place which can be consulted on the corporate website repsol.com
Additionally, as part of the current Plan, the Company has included the following actions in this subject
which aim to respond to the principal expectations identified among stakeholders.
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Specific information on each of the actions included in the Consumer issues program of this plan is
included in the tables below, alphabetically arranged by issues:

Consumer service
ACTION

Coordinate multi-industry actions to mitigate the effects of the El
Niño phenomenon.

DESCRIPTION

We will guarantee the supply of fuels to the interior of the country by
means of a coordinated plan at sector level that will make it possible
to mitigate the problems caused by the El Niño phenomenon which
are expected to intensify in summer 2016.

INDICATOR

Participation in meetings called and execution of commissioned
actions.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Incorporate direct sales customers and managers of our
registered network in the "Cleaner diesel" campaign.

DESCRIPTION

We will integrate direct sales customers and managers in the
"Cleaner diesel" campaigns to extend the obligation throughout the
country. We will share the benefits of RLP21 and related
documentation with them and will invite them to visit the La Pampilla
Refinery.

INDICATOR

Number of customers that participated in the campaigns.
Number of customers/partners who visited the refinery.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Protecting consumers' health & safety
ACTION

Develop an integrated safety campaign for Liquefied Petroleum
Gas (LPG) Repsol Peru classic bulk customers.

DESCRIPTION

We will develop a safety campaign for training our customers in the
appropriate use of our products and alert them of the risks associated
with their use.

INDICATOR

Communication plan implemented in full.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/05/2016

STATUS

Unfulfilled

CLOSING TEXT

Due to the sale of LPG business, effective June 1, 2016, we detail
the progress of the action at May 31, 2016: With the resulting
rebranding, all activities related with this action were discontinued.
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Sustainable consumption
ACTION

Promote the calculation of the carbon footprint at our classic
bulk customers and in the community.

DESCRIPTION

We will measure the carbon footprint (CF) at two of our customers.
Additionally, we will give awareness talks on CF within the
community.

INDICATOR

Measurement of the Carbon Footprint at two customers.
Awareness-raising talks on Carbon Footprint to trade unions and/or
universities.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/05/2016
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STATUS

Unfulfilled

CLOSING TEXT

Due to the sale of LPG business, effective June 1, 2016, we detail
the progress of the action at May 31, 2016: Both initiatives,
measurement of carbon footprint of costumers and awereness-raising
talk at the VIII International Convention of Organic products (September
2016), were scheduled for second semester.
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Community involvement and development
Community involvement and development stems from the identification of existing stakeholders and
involvement with them in the management and minimization of the impacts that the organization's
activities might generate.
Similarly, by actively involving and developing the local community the Company can become an asset
serving society and the community, although in this process the community frequently raises different and
sometimes opposing interests, which the Company must weigh up together. Shared responsibility is
needed to promote the community's well-being as a common goal. The Company must liaise with the
different groups representing the community to establish priorities for its social investment, with particular
attention paid to vulnerable groups.
Companies can help boost local development by creating jobs, improving relations with public authorities,
enhancing the capacities and opportunities of local suppliers, and rolling out cultural, healthcare, social
and environmental initiatives and programs.
In order to meet the expectations of its stakeholders on the subject of community involvement and
development, the Repsol Group has specific management systems in place which can be consulted on the
corporate website repsol.com.
Additionally, as part of this Sustainability Plan the following actions have been included in the subject of
community involvement and development to respond to some of the principal expectations identified by
stakeholders.
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Specific information on each of the actions included in the Community involvement and development
program of this plan is included in the tables below, alphabetically arranged by issue:

Community involvement and dialogue
ACTION

Establish the monitoring system and continuous monitoring in
the Social Management System (SMS) of the Peru Business Unit.

DESCRIPTION

We will implement a plan for internally disseminating the Social
Management System. We will provide the support for implementing
the plan and will evaluate it.

INDICATOR

Completion of 90% of the SMS Dissemination Plan.
Prepare three SMS implementation progress reports.
Prepare a report evaluating the results of the SMS in its first year.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Local content
ACTION

Contribute to local development by training future liquefied
petroleum gas (LPG) and natural gas installers.

DESCRIPTION

We will provide training to economically disadvantage youths in the
Ventanilla district and Arequipa province with a view to their insertion
in the job market. The training will consist of 24 topics, beginning with
basic science subjects such as mathematics, physics and geometry,
courses on gas, materials and tools, standards, ethics, project
analysis and practical classes in workshops.

INDICATOR

Number of students trained.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/05/2016

STATUS

Unfulfilled

CLOSING TEXT

Due to the sale of LPG business, effective June 1, 2016, we detail
the progress of the action at May 31, 2016:
The action must be closed as "unfulfilled" as the two scheduled
courses will be conducted in Caritas and Pachacutecthe on 5
to September 12, 2016, respectively.
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Social Investment
ACTION

Adapt and review the Social Responsibility Plan according to
local expectations and environment.

DESCRIPTION

We will annually apply the quantitative and qualitative studies on the
perception of the community and opinion leaders of the Ventanilla
district to learn their needs and expectations regarding the La
Pampilla Refinery. We will adapt the actions of the Social
Responsibility Plan according to relevant needs and expectations.

INDICATOR

Percentage (%) of improvement in the number of beneficiaries and
beneficiary organizations.
Social Responsibility Program adapted to the results of expectation
studies.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Contribute to reinforcing the technical training programs by
collaborating with specialized centers.

DESCRIPTION

We will enter into an agreement with the National Industrial Work
Training Service (SENATI) for dual training in technical careers and
another agreement with the faculty of Chemistry and Chemical
Engineering of the UNMSM.

INDICATOR

90% of completion of the annual work plan.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Evaluate Repsol's contribution to supporting a new intervention
in food safety and hygiene in the Ventanilla district, in
accordance with the benefits of the previous interventions
performed.

DESCRIPTION

We will develop, in conjunction with the World Food Program (WFP)
agency, a new intervention in nutrition and hygiene practices for
pregnant women and infants. We will seek mass training channels.

INDICATOR

Number of mothers and developers trained.
Number of children with improved malnutrition levels.
Replicas of the methodology applied in Ventanilla together with the
WFP.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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ACTION

Make our social investment more efficient.

DESCRIPTION

We will provide coverage for programs in favor of the local
communities in different spheres of action (education, health,
environment and social integration and culture).

INDICATOR

Maintenance of program coverage.

EXECUTION YEAR

2016

CLOSING TEXT AVAILABLE AT THE END OF THE YEAR
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Process of updating
the Plan
This Sustainability Plan is a dynamic document.
Each year we will give an account of the extent to which the actions that make up this Plan have been
carried out by publishing a monitoring report.
Moreover, given that the expectations of our stakeholders and the issues that concern them are
changeable and subject to the evolution of events during the course of the year, this Plan will be updated
annually with new actions or the reformulation of existing ones to adapt them to the new situation.
The successive updates of the plan will leave behind them a trail of completed actions that, collectively,
are a contribution of our Company to sustainable development.
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Actions Index
Legal notice

2

Our vision of corporate responsibility and the preparation of this Plan

3

Stakeholders' expectations and the corresponding actions of the Plan

6

Program 1: Governance

6

Board of Directors

7

Perform self-evaluation of the performance of the Board of Directors of Refinería La
Pampilla, S.A.
Others

7
8

Inform the general population, local communities and authorities of the impacts and
benefits of the major projects under way

8

Progress in the rendering of accounts of the performance of Repsol Peru in terms of
sustainability.

9

Provide information on important events and other communications of interest to
investors and analysts.

10

Program 2: Human rights

11

Business Relations

12

Train contractors in the Company's environment and human rights policies.
Remedy
Improve the claims mechanism in exploration and production operations.
Security
Develop learning and communication tools that will support the human rights training
of private security personnel.

12
13
13
14
14
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Program 3: Labor practices
Culture, Development and Management systems
Prepare a personal data treatment protocol for candidates in external selection
processes for employment contracts.
Promotion of Diversity and Work-life balance
Promote gender non-discrimination in the workplace.
Working conditions
Improve the format and quality of the labor-related information provided to Repsol
Peru employees.
Program 4: Safety
Business Relations

16
16
17
17
18
18
19
24

Sensitize wholesale distributors and carriers and drivers in safety and environment
aspects.

20

Transform the safety culture of the carriers of the liquefied petroleum gas (LPG)
business unit through the implementation of the Transportation Safety Plan.

21

Culture and Management Systems

22

Implement the Safe Operation Plan 2016 (SOP) at the Liquefied Petroleum Gas
(LPG) Peru Business Unit.

22

Inform the interested parties of the commitments and practices in our production
processes in relation to safety and environment.

23

Verify the fulfillment of maximum labor safety standards.

24

Risks Management

25

Define and disseminate the spill contingency plan along the Pucallpa-Nuevo Mundo
route.

25

Improve our capacity to act and minimize impacts in the event of spills.

26

Program 5: The Environment
Biodiversity
Apply an ecosystemic approach to the biodiversity actions of the project for the
development of the Sagari operations area.
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28
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Conclude the development of the geographic information system for effective
decision-making in relation to biodiversity risks.

29

Identify ecosystemic services and increase knowledge of biodiversity of the
Machiguenga Communal Reserve (UICN VI).

30

Business Relations
Promote the principles of environmental responsibility in the Camisea consortium.
Climate Change
Sensitize our service station customers on respect for the environment.
Environmental risks and impact Management
Develop the Water Map La Pampilla Refinery.
Operational eco efficiency

31
31
32
32
33
33
34

Implement action plans for reducing energy consumption, equivalent CO2 emissions
and reduced generation of waste.

34

Optimize the management of the recycling of non-hazardous waste generated.

35

Program 6: Fair Operating Practices: Value chain
Distributors
Contribute to fostering ethical, social and environmental standards in our commercial
distributor network of the liquefied petroleum gas (LPG) business unit in Peru.
Partners

36
37
37
38

Prevent accidents en route due to excess speed through the preparation and
inclusion of specific safety and environment-related clauses for contracts with
carriers.

38

Promote dialog with the social operator in relation to safety, health, environment
and/or biodiversity and relations with communities.

39

Suppliers and contractors

40

Conclude the implementation of the subcontractor rating procedure.

40

Disseminate the Company's sustainability best practices to our value chain.

41
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Manage the celebration of quality meetings with our suppliers for improving their
processes in relation to Safety, Environment, Ethics, Human Rights and Operations.

42

Reveal social and environmental information of our top 20 suppliers.
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Program 7: Fair Operating Practices: Others
Fair competition
Promote the update of the methodology and procedure for calculating international
parity prices (IPP) in different bodies
Program 8: Consumer issues
Consumer service
Coordinate multi-industry actions to mitigate the effects of the El Niño phenomenon.
Others
Incorporate direct sales customers and managers of our registered network in the
"Cleaner diesel" campaign.
Protecting consumers' health & safety
Develop an integrated safety campaign for Liquefied Petroleum Gas (LPG) Repsol
Peru classic bulk customers.
Sustainable consumption
Promote the calculation of the carbon footprint at our classic bulk customers and in
the community.
Program 9: Community involvement and development
Community involvement and dialogue
Establish the monitoring system and continuous monitoring in the Social
Management System (SMS) of the Peru Business Unit.
Local content
Contribute to local development by training future liquefied petroleum gas (LPG) and
natural gas installers.
Social Investment
Adapt and review the Social Responsibility Plan according to local expectations and
environment.
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47
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48
49
49
50
50
51
52
52
53
53
54
54
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Contribute to reinforcing the technical training programs by collaborating with
specialized centers.

55

Evaluate Repsol's contribution to supporting a new intervention in food safety and
hygiene in the Ventanilla district, in accordance with the benefits of the previous
interventions performed.

56

Make our social investment more efficient.

57

Process of updating the Plan

58

Actions Index

59
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