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Legal Notice

This Sustainability Plan includes a set of actions which, in whole or in part, go beyond what is required by law and
are aimed to contribute to sustainable development. Participating companies of Repsol Group have the firm
intention to undertake and fulfill them. However, they reserve the right to modify, postpone or cancel their
implementation without incurring liability, but undertake to publicly justify these possible cases.
© REPSOL, SA 2017: All rights reserved. This document is the exclusive property of REPSOL, S.A. and their total
or partial reproduction is allowed only for non-commercial distribution.
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Our vision of corporate
responsibility and the preparation
of this Plan
Sustainable development, currently framed by the United Nations 2030 Agenda and its 17 Global Goals, is
a responsibility shared by political, social and economic actors that requires decisive action. Corporate
Responsibility is our contribution to sustainable development.
We contribute to development by securing the energy supply that is essential for the realization of the
fundamental rights of people. We seek to do this not only in compliance with all laws and regulations, but
also with relevant international standards as the OECD Guidelines for Multinational Enterprises, the UN
Guiding Principles on Business and Human Rights and the international standard ISO 26000: Guidance on
Social Responsibility. This involves the incorporation of human rights and environmental stakeholders'
concerns and expectations into the decision-making processes of organizations and to proactively
identifying, mitigating and, where necessary, offsetting potential negative impacts along the value chain.
We have identified the concerns and expectations that our stakeholders have on issues related to
governance, respect for human rights, safety and other labor practices, environment, management of
impacts along the value chain, anticorruption practices, consumers and users issues, and engagement
with local communities.
At a global level, this has been carried out through an analysis of the international standards that currently
make up the broadest international consensus on the acceptable behavior for a multinational company. In
addition, we have developed ad hoc Stakeholder Expectations Surveys to capture country-specific or even
site-specific stakeholders' expectations and concerns.
After a process of analysis and consolidation, the results have been looked into by Repsol's Global
Sustainability Committee, formed by executive-level representatives of the different business and
supporting units of our organization.
This exercise, repeated every year, formally and systematically introduces our stakeholders' expectations
and concerns into our decision-making processes. That is a valuable learning process that makes our risk
mitigation systems more and more sophisticated and therefore helps setting the course of our organization
towards sustainable development.
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INTRODUCTION OF STAKEHOLDER'S EXPECTATIONS INTO THE COMPANY'S
DECISION-MAKING PROCESSES
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The result of this analysis is the current Sustainability Plan, which is a public document, the degree of
compliance of which will be assessed annually and reported to the Company through an annual follow-up
report.
Sustainability Plans constitute Repsol contribution to sustainable development and are developed within
the Company at three levels: global, country level and at operational sites level.
This Plan consists of 70 specific short-term actions with its corresponding implementation indicators,
grouped 9 in the ten programs described in the above table, inspired in the core areas of corporate
responsibility described in the ISO 26000 International Standard: Guidance on Social Responsibility.
These are the areas in which companies have the greatest ability to generate ethical, environmental and
social impact.

DISTRIBUTION OF THE ACTIONS OF THE SUSTAINABILITY PLAN FOR SPAIN
AND PORTUGAL BY ACTION PROGRAMS

Program

Number of actions

Governance

4

Human rights

2

Labor practices

6

Safety

11

The Environment

18

Fair Operating Practices: Anticorruption and Ethics

2

Fair Operating Practices: Value chain

2

Consumer issues

8

Community involvement and development

17

With respect to the programs, those concerning The Environment, Community involvement and
development, and Safety have been the ones that involve the greatest number of actions.7
78.5% of the actions included in this Plan are linked to the variable remuneration system applied to
Repsol's employees, which constitutes the Company's unequivocal commitment to the effective
maximization of its contribution to sustainable development.
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Stakeholders' expectations and the
corresponding actions of the Plan

Governance
Organizational governance is the system the Company uses to make and implement decisions to achieve
its objectives. It is therefore a decisive factor when it comes to integrating Corporate Responsibility
principles into all of its activities and transmitting them to its value chain.
It addresses issues related to the highest governing body of the Company; the efficient use of financial,
human and natural resources; transparency and accountability; the legal and internal compliance rules of
the Company, all with the maximum involvement and commitment of the leaders of the organization.
In order to fulfill its stakeholders' Governance-related expectations, the Repsol Group has specific
management systems in place, which can be consulted on its corporate website: repsol.com.
Furthermore, the Company has added the following actions to this Sustainability Plan with which it aims to
reinforce its response to the main expectations.
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Specific information on each of the actions included in the Governance Program of the current Plan is
included in the tables below. These tables are sorted in alphabetical order.

ACTION

Continuously monitor and improve the Crime Prevention Model
(CPM) in Spain.

DESCRIPTION

We will monitor the CPM in Spain, which has the following objectives:
prevent and reveal the criminal behavior of administrators and
employees of Spanish Group companies to mitigate the Company's
criminal liability of the Company and administrators; avoid possible
fines and negative consequences for the Company's reputation and
capital markets; and align the Spanish Group companies and their
establishments abroad with best anticorruption practices.

INDICATOR

Annual self-evaluation of the CPM by the persons responsible for
each business and corporate areas.
Annual certification of controls by the persons responsible for each
business and corporate areas.
External and independent verification of the processes
Report the annual plan of the CPM and results of the verification of
the CPM annually to the Audit and Control Commission.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

The Crime Prevention Body (Com. Ethics and Compliance) has
provided oversight in the application of the CPM by performing
supervision, surveillance, and control regarding the prevention of and
response to crimes included in Spanish regulations. The
self-evaluation and certification of the controls were concluded and
the annual CPM report drafted and reported. In addition, the
independent revision reports were sent by the Company to the
corresponding governance bodies.
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ACTION

Disseminate the Company's sustainability information among
our customers.

DESCRIPTION

We will inform our chemical product customers of their annual
sustainability performance. This information will be included in the
Company's Annual Sustainability Report via email, highlighting those
activities that are of interest to Chemical customers. In this manner,
we will promote the activities carried out by the Group and that are of
interest to our customers.

INDICATOR

Disseminating the Annual Sustainability Report among customers.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

8

STATUS

Fulfilled

CLOSING TEXT

We sent the latest Sustainability report (2015) as a feature in one of
the newsletters directed to all Chemicals clients (widely distributed by
e-mail). We understand that demonstrating our commitment to
sustainability and corporate responsibility is a way of addressing our
customers’ expectations.
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ACTION

Include the review of aspects relating to corporate responsibility
in some audit projects.

DESCRIPTION

Incorporate the review of aspects relating to corporate responsibility
(ethics and conduct, human rights, community relations, etc.) in
some of the audit projects, also promoting collaboration with
Corporate Responsibility. We will report the conclusions to the
organizational units affected, together with the report of the
corresponding projects.

INDICATOR

Number of projects that include aspects of corporate responsibility.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

Generally, in all Internal Audit projects, we review aspects relating to
compliance with the Norm of Ethics and Conduct. However, in 2016,
we also performed reviews specifically on aspects of the ethics and
conduct regulation and on those related to corporate responsibility in
five projects.
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ACTION

Monitor the formal Regulatory Compliance Program to ensure
the fulfillment of the legal obligations of the legal persons
belonging to the Repsol Group towards Public Entities of Spain
and Portugal.

DESCRIPTION

We will promote the review of inventories of obligations through global
needs analysis by country/area, as well as the degree of market
awareness. We will also proactively monitor compliance
self-evaluation processes periodically carried out by area managers
and will issue a report on the results corresponding to the appropriate
level.

INDICATOR

Changes in obligations inventories (additions/removals/changes).
Periodic reporting of the results of the processes to the responsible
General Managers/Executive Managers.
Number of action plans defined and implemented within the period.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

10

STATUS

Fulfilled

CLOSING TEXT

We have continuously revised the obligation inventories, and have
leveraged and modified them in various departments, reducing the
number of obligations by 10%. We have also carried out a
self-evaluation of all liabilities listed in the regulatory compliance
application in 2016 for Spain (1,262) and Portugal (337), and
analyzed the results of the self-evaluation process and the
corresponding report.
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Human rights
States and companies play different roles in the common effort in favor of human rights. While States
have the duty to protect human rights against those who infringe them, companies have the
responsibility to respect human rights throughout their operations. This means acting with due diligence
to avoid interfering with the degree to which people enjoy these rights and addressing any potential
adverse impacts if these occur.
The program envisions a host of actions geared towards internal training, internal and external awareness
and regulatory compliance on the subject of human rights, ensuring due diligence is taken at all times and
directing efforts to avoid any impact on human rights, respecting the rights of indigenous people and any
other vulnerable group, addressing claims and complaints and repairing any possible impact.
In order to fulfill the expectations of its stakeholders in relation to human rights, the Repsol Group has
specific management systems in place, which can be consulted on the Company's website repsol.com.
Furthermore, the following actions have been assigned to this subject in the current Sustainability Plan,
which are aimed at responding to the principal expectations of the Company's stakeholders.
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Specific information on each of the actions included in the Human rights Program of the current Plan is
included in the tables below, arranged alphabetically by issue:

Business Relations
ACTION

Promote purchasing from and contracts with Special
Employment Centers.

DESCRIPTION

Whenever possible, we will engage services and purchase goods
from companies registered as Special Employment Centers, both for
supply and demand.

INDICATOR

Total value of purchases and contracts with Special Employment
Centers.
Percentage with respect to total value awarded.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

12

STATUS

Fulfilled

CLOSING TEXT

In the Industrial Department in 2016, we have received services and
goods from Special Employment Centers totaling more than
€600,000. As the awards granted throughout the year did not have to
coincide with the services provides, we do not have percentage data.
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Culture and Management Systems
ACTION

Promote the integration of groups in accordance with their
diversity and strengthen their capabilities.

DESCRIPTION

We will continue to drive culture, sports and education as integration
tools for people with different capabilities. Through the Breaking Down
Barriers line of action, we will generate greater social awareness
towards the existence of these difficulties in access to culture, sports
and education.

INDICATOR

Execution of 20 initiatives.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

In 2016, we have launched 26 initiatives: six projects for integration of
people with disabilities, nine in which we used culture as a
springboard for social integration, seven with the goal of providing
universal access to various sports and healthy leisure activities, and
lastly, four projects with the goal of increasing visibility and awareness
of certain groups with special needs.
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Labor practices
The term labor practices encompass all policies and practices related to the work performed within, by or
on behalf of the Company, such as the working hours, remuneration, the recruitment and promotion of
workers; disciplinary and grievance procedures; the transfer and relocation of workers; the termination of
employment, training and skills development, and health, safety and industrial hygiene.
Labor practices also include representation and participation in collective bargaining, social dialog and
tripartite consultations to address social issues related to employment.
In order to fulfill the expectations of its stakeholders in relation to labor practices, the Repsol Group has
specific management systems in place, which can be consulted on the corporate website repsol.com.
Said systems are reinforced by the following individual actions assigned to this subject in the context of
this Plan. These are aimed at responding to the principal expectations of the Company's stakeholders.
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Specific information on each of the actions included in the Labor practices Program of the current Plan
is included in the tables below, alphabetically arranged by issue.

Culture, Development and Management systems
ACTION

Develop and coordinate initiatives to stimulate and promote
solidarity between employees.

DESCRIPTION

Within the actions promoted by the Social Action and Corporate
Volunteering area, we will promote technical volunteering to
showcase the Company's know-how and acknowledge, develop and
involve our employees.

INDICATOR

Number of technical volunteering programs carried out.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

Between January and June 2016, we began four technical or
professional volunteer programs: Energy with a Conscience,
INmentoring, Speaking without frontiers, and Women moving toward
employment.
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ACTION

Promote the professional development of our employees.

DESCRIPTION

We will define a leadership program for leaders in the agreement of
the industrial complexes and LPG factories, which we will design in
accordance with the characteristics of the new type of leader required
to carry out the desired cultural transformation. We will deploy actions
for promoting participation in 2016 and 2017. Furthermore, we will
drive the development of collective agreement personnel, generating
learning and professional development opportunities.

INDICATOR

Definition of collective agreement position profiles in the industrial
area (operator, panel operator and shift manager). It will include the
technical profile, knowledge and skills required.
Review of the talent pool for collective agreement personnel available
for new promotion opportunities.
Actions carried out for the administrative profiles of Campsared.
Number of senior leaders that complete the leadership program.
Percentage of collective agreement leaders trained in LPG industrial
complexes and factories.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

16

STATUS

Fulfilled

CLOSING TEXT

We have carried out a pilot project for objective treatment of the
profiles of area managers and industrial area operators, having
organized as well service station visits for employees of Campsared
commercial administration. In the industrial facilities, we have trained
area managers with the School of Managers. At LPG, 193 collective
agreement employees from various categories exceeded the
requirements to choose transfers or promotions. Of these, 125 have
now begun work in their new position.
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Promotion of Diversity and Balance
ACTION

Promote employees' work-life balance.

DESCRIPTION

We will promote the Company's work-life balance programs, adapting
them to each country and will continue to monitor the employee
telework program.

INDICATOR

Number of teleworkers in Spain and Portugal.
Number of people with an intensive workday in Portugal.
Number of people with an adapted workday in Portugal.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have closed 2016 with 1,721 people in the teleworking program in
Spain and 43 in Portugal (30 in Repsol Portuguesa, eight in Repsol
Gas, and five in Repsol Polímeros). In addition, 25 people have joined
the intensive workday program in Portugal.
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ACTION

Promote the employment of disabled persons by fostering equal
opportunities.

DESCRIPTION

We will promote the direct placement of disabled persons and will
carry out employee awareness-raising and training campaigns on the
integration of disabled persons. Likewise, we will externally
disseminate good practices started up by the Company and will
internally promote the completion of the "Overcoming Barriers" online
course, which explains how to contribute to the integration of disabled
colleagues.

INDICATOR

Number of disabled employees.
Number of awareness-raising and training campaigns.
Number of employees participating in the "Overcoming Barriers"
training.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

18

STATUS

Fulfilled

CLOSING TEXT

We have promoted equal opportunities, having 498 people with
disabilities in Spain—2.53% directly contracted and 2.72% with
alternative measures—, three additions in the master's programs, one
in dual VT and two scholarships. We have organized internal
awareness-raising campaigns—Diverse Talent, 2nd Service Station
Guide, 2nd Overcoming Barriers Guide and 1,125 employees have
taken part in the Overcoming Barriers training. We have taken part in
international forums and received a SERES Award.
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Social Dialogue
ACTION

Maintain dialog relations and promote social communication
with trade union representatives in matters of mutual interest.

DESCRIPTION

We will favor communication and dialog channels, holding meetings
with workers' representatives in which we will discuss topics of
interest to employees and we will endeavor to reach agreements in
this regard. We will design and implement online training on the
prevention of harassment for all employees in Spain, informing them
of the protocol to be followed in the event of harassment. This training
responds to the Company's commitment with trade unions.

INDICATOR

Number of events held.
Number of agreements signed.
Availability of the course on the online platform.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have held 249 meetings and signed 169 agreements. Online
training to prevent harassment in the workplace is available on the
Repsol online platform for all employees.
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Working conditions
ACTION

Introduce improvements in the Flexible Remuneration Plan.

DESCRIPTION

We will continue to promote measures in the Company aimed at
improving our Flexible Remuneration Plan. One of the measures will
be to allow the employee to modify the amounts destined to paying
kindergarten fees according to need. Likewise, we will analyze the
incorporation of new products with tax benefits for eligible groups.

INDICATOR

Number of requests received in Spain.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

20

STATUS

Fulfilled

CLOSING TEXT

We have received 1,751 requests to join the Flexible Remuneration
Plan. Since June 2016, employees have been able to register, modify
the amount, and withdraw from the daycare option every month.
Employees under the collective agreement of Repsol S. A. have had
access to all products just like the employees excluded from the
agreement for the first time.
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Safety
Safety is a critical concern in industrial operations, meaning prevention, control and maintenance are of
huge importance to the business, as is the need to champion a specific culture and conduct aimed
towards safety.
The program seeks to prevent and mitigate safety risks and to ensure that emergencies are controlled
and managed accordingly; that incidents are reported and investigated and lessons duly learned; and that
applicable law and safety management systems are properly adhered to.
It also envisages a safety-oriented culture and conduct promoted through leadership, training,
communication and awareness; incorporating safety-related concerns into our commercial relationships,
such as due diligence, rating processes for partners, audits and controls, safety training, and
communication and awareness campaigns aimed at our commercial partners.
In order to fulfill the expectations of its stakeholders in relation to safety, the Repsol Group has specific
management systems in place, which can be consulted on the corporate website repsol.com.
Said systems are reinforced by the following individual actions that have been included in the context of
this Plan. These are aimed at responding to the principal expectations of the Company's stakeholders.
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Specific information on each of the actions included in the Safety Program of the current Plan is
included in the tables below, alphabetically arranged by issues.

Business Relations
ACTION

Drive the improvement of safety standards among our
contractors.

DESCRIPTION

We will help operation and maintenance contractors of the facilities of
our service stations to obtain accreditation in the GestPlano platform.
We will verify the training of their personnel in Safety Authorization
and will ensure that they are familiarized with the regulations, best
practices and risks and controls to be applied at the facilities.

INDICATOR

Number of accredited contractors at the GestPlano platform.
Number of people with Safety Authorization training.
Training completed by 100% of new contractors.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

22

STATUS

Fulfilled

CLOSING TEXT

All contractors, a total of 68, are certified through the Gestplano
platform. We have also provided the Safety Authorization training to
609 people, including all new contractors.
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ACTION

Foster a safety culture in our transportation activities.

DESCRIPTION

We will hold safety awareness sessions for LPG transportation
companies and carriers and Asphalt customers. We will share best
practices and the risks and controls to be applied.

INDICATOR

Number of LPG training actions in Madeira and the Azores.
Number of safety sessions at LPG Spain.
Number of awareness-raising sessions with customers and carriers of
the Asphalt business in Spain.
Number of product unloading safety evaluations made with customers
of the Asphalt business in Portugal.
Execution of the campaign for the reporting of potential incidents and
accidents by carriers of the Asphalt business in Portugal.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have held four safety sessions for carrier companies in LPG
Spain, five training sessions in LPG in Madeira and Azores, two
awareness-raising sessions with customers and carriers of the
Asphalt business in Spain, two product unloading safety evaluations
with customers of the Asphalt business in Portugal, and the potential
incidents and accidents campaign with eight customers of the Asphalt
business in Portugal.
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ACTION

Raise awareness on safety throughout our distributor network.

DESCRIPTION

We will write safety articles for the "Em Rede" newsletter, aimed at all
Bottled LPG distributors. This will enable us to promote our
Company's safety culture among our commercial partners.

INDICATOR

Number of publications of safety articles.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

24

STATUS

Fulfilled

CLOSING TEXT

We have published an article on safety in the "Em Rede – Dec. 16"
Newsletter aimed at bottled LPG distributors in Portugal.
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Culture and Management Systems
ACTION

Deliver safety training to the different groups involved in our
activities.

DESCRIPTION

We will broaden the knowledge of our activity and the use of our
products in the LPG business. To this end, we will provide
occupational safety and health training to our employees,
collaborators and external bodies.

INDICATOR

Number of hours of occupational safety and health training delivered
to our employees and contractors.
Number of training actions for employees, collaborators and external
bodies.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

At LPG Portugal, we have spent 383 hours on workplace health and
safety training for Company employees and 430 hours on contractor
training. At LPG Spain, we have held 26 training sessions with
internal personnel. With suppliers, we have held a training session for
each group.
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ACTION

Implement safety improvement actions at our LPG factories.

DESCRIPTION

We will start up the action plan derived from the Argos project with the
aim of advancing in safety and minimizing the risk of leakage of LPG
(Liquefied Petroleum Gases, propane and butane) at the factories of
LPG Spain. The Argos project has provided us with a diagnosis of the
situation at the plants, has allowed us to identify the risks of leakage
of LPG and to define an action plan for mitigating them.

INDICATOR

Implementation of 90% of the actions envisaged in the plan for 2016.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

26

STATUS

Fulfilled

CLOSING TEXT

We have launched the 2016–2018 multi-year plan. This year, we have
implemented 59 of the 63 initiatives planned for 2016—a total of 92%.
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ACTION

Involve our employees in the development of a prevention
culture.

DESCRIPTION

We will promote a safety culture that will promote safe behavior and
prevent damage to people, goods and the environment. In 2016 we
will carry out initiatives to reinforce this culture in LPG and Marketing,
namely the Potential Incidents (PIN) program, which involves
employees and contractors in the identification of risks.

INDICATOR

Number of PINs reported in LPG and Marketing Portugal.
Number of Safety Tips (Dicas de Segurança) in Marketing Portugal.
Number of "safety walks" with the Management of Marketing Portugal.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

At LPG, we have involved employees and contractors in risk
identification and promoted a culture of safety, implementing eight
Potential Incident (PINs) programs. At Marketing Portugal, we have
focused on prevention and proactive safety. We have reported 263
PINs from employees and contractors, communicated 11 Safety Tips
(Dicas de Segurança), and held 26 safety walks.
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ACTION

Promote a safety culture among Repsol employees and
contractors.

DESCRIPTION

With the objective of reducing accident rates, we will focus on
environmental, organizational, occupational and human factors that
will help minimize human error and influence behaviors, attitudes and
capabilities. We will perform a diagnosis of SE culture in Refining and
Chemicals to detect weaknesses and establish improvement actions.
Additionally, we will implement the actions of the action plan arising
from the diagnosis of the culture of LPG Spain in 2015.

INDICATOR

Completion of the diagnosis of the culture at the envisaged Refining
and Chemicals centers, with the final deliverable of the action plan for
each.
Implementation of 80 % of the actions defined in the LPG Spain
culture diagnosis plan for 2016.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

28

STATUS

Fulfilled

CLOSING TEXT

We have conducted safety culture diagnoses in the Sines and
Cartagena industrial facilities which helped us to identify areas for
improvement and establish local and global actions to minimize
accidents caused by human factors. In LPG Spain, we
have implemented 88% of the 2016 actions, particularly of note is the
revision of the production targets that affect safety, raising awareness
about the facility's risks, and the use of personal protective
equipment.
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ACTION

Promote campaigns for raising awareness on safety outside of
the workplace and road safety.

DESCRIPTION

In 2016 we will carry out an employee awareness-raising campaign
with periodic publications of Contigo A Casa (Accompanying You
Home) and Seguridad Vial (Road Safety). These are action guidelines
for raising awareness of employees outside of the workplace within a
preventive safety culture. Additionally, we will launch a road safety
campaign based on awareness-raising and training actions on safe
road behavior. We will target the actions at LPG Spain and Marketing
Portugal employees.

INDICATOR

Number of publications made.
Number of road safety awareness-raising actions.
Number of road safety courses delivered.
Number of people trained in road safety.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have published 14 articles on Contigo A Casa (Accompanying
You Home) and Seguridad Vial (Road Safety) and carried out five
activities to raise awareness about road safety: three in LPG and two
in Marketing Portugal. We have also taught four courses on road
safety for a total of 36 people: 26 in Marketing Portugal, five in LPG
Portugal, and five in LPG Spain.
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Risks Management
ACTION

Ensure proper management of the risks associated with changes
in our industrial facilities.

DESCRIPTION

Change management ensures proper management of the risks
associated with any change in equipment, organization, procedures,
raw materials or process condition. In 2016 we will use a prevention
tool at our industrial facilities to identify and analyze the risks
associated with changes in facilities and processes: in this manner we
will reduce operating risk and improve the safety of our facilities.

INDICATOR

Number of changes made after installing the tool.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

30

STATUS

Fulfilled

CLOSING TEXT

In 2016, we have used the preventive online tool for change
management in all our industrial complexes in Spain and Portugal to
process all changes associated with facilities and operations. Using
this tool, we were able to implement a total of 847 changes once the
associated risks had been identified and analyzed. Ensuring proper
management of the risks associated with changes helps us improve
safety in our facilities.
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ACTION

Promote safe behavior at our Campus, Tres Cantos and
Móstoles headquarters.

DESCRIPTION

We will implement a Preventive Safety Observations System (SOS)
that will allow us to differentiate between safe and unsafe behavior.
To this end, we will define the areas to be observed and the
observers, will plan the implementation of the SOSs, train the
participants, make the observations and implement immediate
improvement actions.

INDICATOR

Preparation of reports with observations and improvement actions.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have implemented a Preventive Safety Observations System
(SOS) in the Campus offices fulfilling the program and the defined
objectives. A total of four training sessions were held with all
personnel involved with 164 observations, 33 observers, and 140
improvement proposals, of which we have implemented 80%.
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ACTION

Reinforce the Safety Plan at our refineries.

DESCRIPTION

We will execute the Safety Plan focusing on prevention and safety
training programs for employees and contractor personnel, hygiene
and occupational health plans, the Internal Emergency Plan
(contingency plan for operating accidents, performance of drills and
training of the permanent fire-fighting team) and on the collaboration
with the External Emergency Plan with the local administrations
(performance of drills and collaboration in the formation of teams).

INDICATOR

Number of hours of occupational safety and health training.
Number of people trained in occupational safety and health.
Number of drills under the Internal Emergency Plan.
Number of collaborations under the External Emergency Plan.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

32

STATUS

Fulfilled

CLOSING TEXT

We have provided 90,000 hours of training in workplace health and
safety to a total of 3,200 attendees. We have also conducted 72
simulations of the Internal Emergency Plan at the five refineries and
participated with authorities in general emergency simulations, with
the External Emergency Plan activated, in the A Coruña, Tarragona,
Cartagena, and Puertollano refineries.

Sustainability Plan 2016 Spain and Portugal

The Environment
Today Society faces a significant number of environmental challenges that vary from global problems like
climate change or the depletion of natural resources, to other local problems that, nevertheless, can have
an important impact on the environment where they occur. These include air or water pollution, the
generation of waste or the destruction of ecosystems and biodiversity.
The activity of companies invariably contributes to some of these impacts. And these issues have special
relevance in sectors such as oil and gas that are characterized by the performance of extractive or
industrial activities in large installations. Therefore, it is necessary that companies identify options that
enable them to prevent these impacts, minimize them when unavoidable and correct them.
These options include preventing and mitigating environmental risks and impacts through suitable control
mechanisms, proper emergency management, operational efficiency, suitable management of water
resources and waste, efficient use of materials, regulatory compliance and environmental management
systems.
The program also addresses climate change, environmental and biodiversity protection, and the need to
champion an environment-oriented culture and conduct through leadership, training, environmental
communication and awareness, ensuring due diligence in our commercial relationships, including partner
rating processes, audits and controls, training on the subject of environmental protection, and
environmental communication and awareness campaigns, among others.
In order to respond to stakeholders' expectations on the Environment, the Repsol Group has specific
management systems which can be consulted on the corporate website repsol.com.
Additionally, the following actions have been added to the current Plan in order to respond to some of
these expectations.
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Specific information on each of the actions included in the Environment Program of the current Plan is
included in the tables below, arranged alphabetically by issue:

Biodiversity
ACTION

Collaborate in an inclusive manner with the conservation of
biodiversity in the Sierra de Guadarrama mountain range.

DESCRIPTION

We will develop a corporate volunteering program for caring for
autochthonous plant and animal species in the area, promoting a
respectful attitude towards the environment and involving people with
disabilities and/or at risk of social exclusion.

INDICATOR

Obtain the same number of volunteers as in the previous year.
Maintain the programs for at least six months.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

34

STATUS

Fulfilled

CLOSING TEXT

We have carried out the biodiversity conservation program with
actions throughout the year, except in August. We had 65 volunteers,
more than last year’s total number. Also participating were 102 people
with disabilities and/or at risk of exclusion. This program focused on
integration of this group and on promotion of environmental
friendliness.
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Climate Change
ACTION

Accompany the electric mobility market in road transportation in
Spain.

DESCRIPTION

We will analyze and deploy business opportunities in new energy
vectors for transportation, specifically those associated with
electrification in the supply of power for vehicles. Additionally, we will
promote and participate in sectoral and regulatory ecosystems that
will contribute to position Repsol on the mobility map.

INDICATOR

Business opportunities in new energy vectors for transportation.
Participation in decision-making and sectoral forums.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have approved the entry into two companies that develop
connectivity-related applications (online parking and driving habits).
We have also begun analysis of a potential business related to
electrification of transportation, together with the Division of Service
Stations, Spain. We continue to participate in forums and
decision-making environments related to electric
transportation—MINETUR, local government, industry associations.
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ACTION

Foster the growth of renewable energy sources by distributing
more sustainable biofuels.

DESCRIPTION

We will incorporate biofuels to petrols and gasoils, within the limits
established by the specification in force, as a contribution to Spanish
growth objectives for renewable energy sources.

INDICATOR

Percentage of biofuels contained in petrols and gasoils.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

36

STATUS

Fulfilled

CLOSING TEXT

We have added biofuels to gasoline and diesel in compliance with
national regulations, reaching 4.3% of the total energy base.
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ACTION

Maintain the practice of offsetting emissions generated in racing
events.

DESCRIPTION

We will continue to offset emissions corresponding to the participation
of the Repsol Honda team in the MotoGP World Championship and to
the participation of the organization in the FIM CEV Repsol Spanish
Speed Championship.

INDICATOR

Number of actions carried out.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have offset the CO2 emissions from the Honda Repsol MotoGP
team's participation in the World Motorcycle Racing Championship.
The calculation took into account emissions from the team: tests,
races, material, and travel; from Repsol personnel: travel; and guests:
use of hospitality space, trips, and waste. We carried out the
emissions calculation, the verification audit, and credit purchase. In
addition, we've offset the emissions from the FIM CEV Repsol
Spanish Speed Championship.
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ACTION

Participate in the development of natural gas for automotive use.

DESCRIPTION

We will enter into an agreement with Gas Natural Fenosa to install
eight Natural Gas Vehicle service stations (in the form of Compressed
Natural gas, GNC, or Liquefied Natural gas, LNG) in the main
Spanish corridors for road transportation. The use of natural gas in
the automotive sector enables reduction in emissions and falls within
the European Union's sustainable transportation strategy.

INDICATOR

Development of projects and request for licenses.
Selection of points of sale.
Signature of the agreement with Gas Natural Fenosa.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

38

STATUS

In progress

CLOSING TEXT

In May, we have signed the agreement with Gas Natural Fenosa
establishing the commitment to install eight natural gas sales point at
Repsol service stations. As part of this agreement, Repsol has
acquired the commitment to implement projects to install three of the
sales points. We are working on implementing them during 2017.
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ACTION

Promote the use of Autogas as an efficient and eco-friendly
alternative automotive energy.

DESCRIPTION

We will promote the use of Autogas using a product awareness
campaign through the Spanish Association of Liquefied Petroleum
Gas Operators (AOGLP), and by carrying out commercial actions
aimed at the exhaustion of the funds of the Government's Plan for
Promoting Mobility with Alternative Energy Vehicles (MOVEA).

INDICATOR

Communication campaigns carried out.
MOVEA commercial actions.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have implemented campaigns with manufacturers to provide fuel
and a discount card via the Welcome Pack for purchasing new
vehicles included in the Plan MOVEA. We have organized several
advertising campaigns to promote use of Autogas: representation at
various boat shows, advertisement via mail and radio ads regarding
supply points, participation in taxi conventions, ad campaigns aimed
at taxi drivers, Plan Renove for forklift purchase, etc.

39

Spain and Portugal Sustainability Plan 2016

Culture and Management Systems
ACTION

Carry out a campaign to raise awareness on the separation of
containers.

DESCRIPTION

We will develop social awareness and awareness-raising initiatives on
the selective collection of domestic container waste and the recycling
thereof among the personnel and users of the Campus facilities.
Additionally, we will certify the selective collection system and its
management through the signature of a collaboration agreement with
Ecoembes.

INDICATOR

Maintenance and preservation of the different elements of
containerizations.
Installation of appropriate dissemination material and signage.
Collection and removal of generated waste and transport to the
selection facilities designated by Ecoembes.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

40

STATUS

Fulfilled

CLOSING TEXT

We have signed an agreement with the environmental organization
Ecoembes to optimize management and recycling of the packaging
waste we produce at our Campus offices. This will help us to create a
more sustainable work center and ensure traceability of waste. We
have also created and launched an advertising campaign for users of
the Campus offices to raise awareness about proper management of
waste.
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ACTION

Participate in organizations that contribute to the application of
environmental best practices in the sector.

DESCRIPTION

We will collaborate actively with the Public Authorities through the
Spanish Association of Companies for Research, Exploration and
Production of Hydrocarbons (ACIEP). At the international level, we
will participate in the International Association of Oil & Gas Producers
through representation in the Marine & Environment Subcommittee
and in the Companies and Biodiversity Working Group of the
CONAMA (National Environment Conference).

INDICATOR

Participation in the Committee.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have taken part in the meetings held by the Spanish Association
of Companies for Research, Exploration, and Production of
Hydrocarbons (ACIEP). We have presented amendments to the
proposed order which regulates certain aspects of the calculation of
value-added tax base for extraction of gas, petroleum, and
condensates. Internationally, we have been represented at the Marine
& Environment Subcommittee and the Companies and Biodiversity
Working Group of the CONAMA.
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Environmental risks and impact management
ACTION

Collaborate with research centers in the measurement of seismic
and oceanographic variables.

DESCRIPTION

We will continue to collaborate with the Institut Cartogràfic i Geològic
de Catalunya in the measurement of seismic data using the
seismograph installed in the Casablanca area, and will be responsible
for maintenance, data reporting and logistic support. Likewise, we will
collaborate with the Marine Science Institute (CSIC) of Barcelona by
deploying devices for measuring different oceanographic variables.

INDICATOR

Maintenance of the current agreement with the Institut Cartogràfic i
Geològic de Catalunya.
Installation of the devices for measuring the oceanographic variables
of the Marine Science Institute of Barcelona.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

42

STATUS

Fulfilled

CLOSING TEXT

We have collaborated with the Institut Cartogràfic i Geològic de
Catalunya, recording data with the seismograph installed in the
Casablanca area. However, the Institute of Marine Sciences of
Barcelona did not visit the platform to measure the oceanographic
variables.

Sustainability Plan 2016 Spain and Portugal

ACTION

Develop the Water Action Plan at our facilities.

DESCRIPTION

In 2016 we will continue to guarantee the responsible management of
water resources by carrying out particular actions at our facilities in
Spain and Portugal, in accordance with the defined 2015-2020 plan.
These actions will be aimed at reducing the main risks analyzed in the
water map defined in 2014 at the Company.

INDICATOR

Percentage of progress of the actions included in the action plan.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

In 2016, we have carried out all the actions included in the
medium-term action plan for efficient water management in our
facilities. These were 67 actions included in the framework of three
lines of action: improvement in water usage knowledge, improvement
in discharge quality, and reduction in collection. All of these actions
were focused on Downstream, as in 2016 we did not create any water
management plan for Upstream Spain and Portugal assets.
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ACTION

Study and develop less polluting products.

DESCRIPTION

We will maximize the production of TDAE extending oil, obtained
following a proprietary process that removes polycyclic aromatics,
which are harmful to health. To this end, we will review the production
and purchase of base oils for the Puertollano blending plant. We will
participate in the Repara project with the aim of developing
technologies and methodologies for improving the management,
preservation and rehabilitation of roads at lower economic and
environmental cost.

INDICATOR

TDAE production.
Repara Project milestones.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

44

STATUS

Fulfilled

CLOSING TEXT

We have produced a total of 3,600 metric tons of TDAE at Puertollano
during 2016. In addition, we continue to advance with the Repara
project with the aim of improving the management, preservation, and
rehabilitation of roads at lower financial and environmental cost. The
project is expected to be completed in 2019.
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ACTION

Study the acoustic impact of offshore operations.

DESCRIPTION

We will develop the "Noise from offshore operations" research project
for the purpose of analyzing the possible acoustic impacts of our
offshore operations. The pilot research project will be carried out in
Casablanca.

INDICATOR

Fulfillment of objectives in accordance with the project timeline.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

In progress

CLOSING TEXT

We have carried out the "Noise from offshore operations" research
project to analyze the possible acoustic impact of our offshore
operations. We took field data from August to December and began
reprocessing this data. We have also created an initial model with the
recovered data.
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Operational eco efficiency
ACTION

Identify opportunities for improving the energy efficiency of our
operations in Spain and Portugal, as well as reducing our
greenhouse gas emissions.

DESCRIPTION

We will implement reduction actions for energy consumption and CO2
emissions defined for 2016 in accordance with the Energy and
Carbon Plan 2014-2020. The actions of this plan are aimed at
promoting the sustainable use of energy resources and establishing
an energy management system.

INDICATOR

Tons of CO2 reduced with respect to the business-as-usual scenario.
Percentage of execution of the action plan.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

46

STATUS

Fulfilled

CLOSING TEXT

With the actions in the Energy and Carbon Plan planned for 2016
implemented, we have exceeded the CO2 emission reduction targets
verifiable under standard ISO 14064 which were set for our facilities in
Spain and Portugal: 193 kt of CO2 emissions reduced compared with
the 124 kt planned. This is the best estimate possible as the
verification process is performed during January and February.
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ACTION

Improve the energy efficiency of our Campus, Tres Cantos and
Móstoles headquarters and prepare the inventory of greenhouse
gas emissions associated with these buildings.

DESCRIPTION

We will continue to implement energy efficiency improvement actions
at our Campus, Tres Cantos and Móstoles headquarters in order to
minimize energy and emission consumption. Likewise, we will prepare
the inventory of greenhouse gas emissions of these buildings, which
will be verified by an external entity that fulfills the requirements
specified in the ISO 14064 Standard for obtaining the declaration of
conformity.

INDICATOR

Energy consumption savings.
Obtainment of 14064 Certification for the Campus, Tres Cantos and
Móstoles headquarters.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have modified the HVAC (Heating, ventilation and air
conditioning) units in the Campus, Tres Cantos, and Móstoles offices
to improve overall performance, decreasing energy use by 7.7% in
electricity and 2% in gas. In addition, we have performed the
greenhouse gas emissions inventory for the Campus, Tres Cantos,
and Móstoles offices and certified them according to ISO standard
14064.
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ACTION

Improve waste management.

DESCRIPTION

We will reduce the tons of waste generated in order to minimize their
environmental impact, as defined at the Downstream centers located
in Spain and Portugal, and will implement EPPs (Environmental
Performance Practices) in Upstream assets located in Spain and
Portugal.

INDICATOR

Tons of waste reduced at the industrial centers.
Percentage of fulfillment of EPPs in new wells drilled for the
Exploration and Production area.
Percentage of ordinary waste generated and managed through
recovery/recycling/reuse.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

48

STATUS

Fulfilled

CLOSING TEXT

We have created a waste map for our facilities in Spain and Portugal
including characterization, current destination, and options for
improvement in waste management. As a result, we have identified
more than 20 actions for improvement, managed 57% of the waste
via recovery/recycling/reuse, and achieved a reduction of more than
14,000 tons of waste in our industrial centers. Regarding the EPPs,
they have not been implemented as there were no drilling operations
in Spain and Portugal during 2016.

Sustainability Plan 2016 Spain and Portugal

ACTION

Promote the recycling and reuse of lubricant containers.

DESCRIPTION

We will reduce the generation of waste associated with our containers
through three initiatives. We will increase the degree of recovery of
large bulk material containers (IBC or GRG) supplied to our
customers for reuse thereof. We will continue to use 30% of recycled
material in the manufacture of all our 1, 4, 5 and 20 liter polyethylene
containers. We will carry out a study on the optimization of containers
to reduce their weight and maintenance.

INDICATOR

Percentage of IBC containers recovered with respect to the total
number of containers in use.
Percentage of used polyethylene recovered with respect to the total
used in manufacturing.
Performance of a container optimization study.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have recovered 26% of IBC containers put into circulation and
have manufactured with 33% recovered polyethylene. Additionally, we
are launching the initiatives based on the container optimization
study.
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ACTION

Reduce losses of plastic pellets used in transformation
processes to the environment.

DESCRIPTION

We will reduce the loss of pellets at the Chemicals centers in Spain
and Portugal, thereby limiting their impact on the environment. We
have signed a set of rules acknowledging the importance of
preventing the loss of these plastic portions to the environment and
undertaking to implement the Operation Clean Sweep program,
aimed at raising awareness and seeking points of improvement at the
facilities. The initiative, called "Zero Pellet Loss", is coordinated by the
Plastics Europe Association.

INDICATOR

Number of actions carried out in accordance with the "Zero Pellet
Loss" set of rules.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

50

STATUS

Fulfilled

CLOSING TEXT

We have continued the program’s promotional activity and steps for
improvement to decrease the loss of pellets at facilities in Spain and
Portugal. To strengthen this commitment, we have set a Zero Pellets
goal at the business unit level to prevent the loss of primary and
secondary containment in plants, storage areas, and during loading
and unloading. We are carrying out dissemination activities for our
suppliers and contractors to spread our commitment throughout the
value chain.
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ACTION

Take into account energy efficiency aspects in purchases of
equipment.

DESCRIPTION

We will positively value energy efficiency in equipment purchasing
processes, in accordance with the Purchasing procedure.

INDICATOR

Number of awards with positive weightings in energy efficiency.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have taken into account aspects of energy efficiency for final
evaluation of the total cost of goods in purchases of equipment with
high energy use and/or high purchase amount.
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Fair Operating Practices: Anticorruption and Ethics
Fair operating practices refer to the way in which organizations deal with others such as business
partners, suppliers, contractors, customers, competitors, associations to which they belong, and
government agencies and departments.
When ensuring that these relations are carried out in a fair manner, companies have to adapt their
practices to criteria such as the prevention of corruption, implementing the necessary policies and
practices. They must ensure that their leaders show commitment, motivation and proper supervision when
implementing anticorruption policies, training their employees on how to eradicate bribery and corruption,
and offering incentives for any progress made in this regard, encouraging employees, partners and
suppliers to report infringements of the Company's policies, notifying the authorities of any criminal
offences committed and attempting to ensure that the Company's partners adopt similar practices.
In order to respond to the Company's stakeholders' expectations on this subject, the Repsol Group has
specific management systems in place which are available at the corporate website repsol.com.
Additionally, as part of this Sustainability Plan, the Company has included the following actions in this
subject to respond to some of the expectations mentioned.
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Specific information on the actions included in the Fair Operating Practices: Anticorruption and
Ethics Program of this Plan is included in the tables below:

Business Relations
ACTION

Assess road transportation suppliers in relation to the fulfillment
of aspects related to ethics and human rights.

DESCRIPTION

We will request active suppliers that transport the products of Repsol
Chemicals in Spain and Portugal by road to complete a questionnaire
to evaluate their fulfillment of the Company's ethical and human rights
criteria. We will take their answers into account in their six-monthly
evaluation.

INDICATOR

Percentage of suppliers who have answered the questionnaire on
Repsol's ethical code in Spain and Portugal.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

All suppliers that transport the products of Repsol Chemicals in Spain
and Portugal by road positively completed a questionnaire evaluating
their compliance with the Company's ethics and human rights criteria
required in their approval process. Additionally, we have included the
Repsol ethics and human rights questionnaire in the requirements for
carriers to participate in any of our transportation tenders.
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Culture and Management Systems
ACTION

Monitor, update and evaluate the Internal System of Control of
Financial Information (SCIIF).

DESCRIPTION

In order for the controls that comprise the Internal System of Control
of Financial Information to be able to draw conclusions on its
effectiveness, we will continuously review the methodology and
regulations applicable to the management of the System, in addition
to carrying out an inventory of the financial reporting risk and of the
companies and processes considered by the System.

INDICATOR

Report on the effectiveness of the SCIIF in accordance with the
regulatory requirement Article 61 bis of the Sustainable Economy Law
(Circular 5/2013, of June 12th 2013, of the Spanish National
Securities Market Commission).

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

54

STATUS

Fulfilled

CLOSING TEXT

We have completed the assessment and certification of the 2016
SCIIF without significant shortcomings presented the results to the
Internal Transparency Committee, the Audit and Control Committee,
and the Repsol Board, and analyzed the coverage of financial
reporting risks, the processes and companies covered in the SCIIF,
and their financial reporting risks. In accordance with Article 61 bis of
the Sustainable Economy Law, we have incorporated the SCIIF in the
Annual Corporate Governance Report.
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Fair Operating Practices: Value chain
Fair operating practices refer to how companies conduct their business with other parties, including
partners, suppliers, contractors, clients, competitors, associations to which they belong, and government
agencies and departments. They are essentially a measure of how ethical a Company is in its business
with other companies.
The Company must attempt to ensure that these relationships are fair, integrating ethical, social and
environmental concerns into its purchasing, distribution and recruitment policies; properly monitoring
companies with which it has dealings, providing possible support to small and medium-sized enterprises
to reach socially responsible objectives, and having proper procurement practices, fair prices, suitable
delivery timeframes and stable contracts.
In order to respond to the Company's stakeholders' expectations on this subject, the Repsol Group has
specific management systems in place which are available at the corporate website repsol.com.
Additionally, as part of this Sustainability Plan, the Company has included the following actions in this
subject to respond to some of the expectations mentioned.
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Specific information on each of the actions included in the Fair Operating Practices: Value Chain
Program of this Plan is included in the tables below, arranged alphabetically:

Suppliers and contractors
ACTION

Number of ethical, environmental and safety projects in
contractual relations with our commercial partners.

DESCRIPTION

We will continue to include clauses on the Norm of Ethics and
Conduct, respect for human rights, safety and the environment in new
contracts established by LPG Portugal and Marketing Portugal with
their suppliers, distributors and commercial partners. In the case of
the Chemicals business, we will ensure that all new distributors with
which we establish contractual relations agree to comply the Norm of
Ethics and Conduct.

INDICATOR

Percentage of new LPG and Marketing Portugal contracts
incorporating the clauses.
Percentage of new distributors of the Chemicals business which have
accepted Repsol's Norm of Ethics and Conduct.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

56

STATUS

Fulfilled

CLOSING TEXT

We have made sure that all new contracts signed by LPG and
Marketing Portugal with their commercial partners include clauses on
ethics, human rights, and safety and the environment. Similarly, all
new polyolefin distributors of the Chemicals Business unit have
committed to complying with Repsol’s Code of Ethics and Conduct.
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ACTION

Promote corporate responsibility in the value chain.

DESCRIPTION

We will collaborate with other units to extend the knowledge of
corporate responsibility among 500 suppliers that belong to the small
and medium-sized company collective. We will implement the
awareness-raising project with the help of an external entity and
through an online platform.

INDICATOR

Training 500 suppliers.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have created, in collaboration with the Spanish Chapter of the
Global Compact, an online promotional program of corporate
responsibility for SMEs. It is two hours in duration, free-of-charge for
participants, and based on four modules: What is Sustainability?,
Human Rights, the Environment, and the Fight Against Corruption.
Out of the 500 organizations invited, 108 participated in the program.
There were 151 total registrants in the program.
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Consumer issues
Companies have a series of responsibilities with the clients that buy their products or arrange their
services.
These include the obligation to provide sufficient information on the goods acquired; to guarantee the
health and safety of customers when using the Company's products; to provide efficient and effective
customer care services; and to protect the confidentiality of the data gathered over the course of the
commercial transaction.
Companies can meet other important objectives on the path towards sustainable development, such as
helping to provide basic services to those people lacking them (an absolute must for a Company from the
energy sector such as Repsol) and promoting products and information that allow us to migrate towards a
more sustainable consumption model. They must also factor in to their business everything relating to
customer care services, support and resolution of grievances and claims, and personal data protection.
In order to meet the expectations of its stakeholders on the subject of Consumer Issues, the Repsol Group
has specific management systems in place which can be consulted on the corporate website repsol.com
Additionally, as part of the current Plan, the Company has included the following actions in this subject
which aim to respond to the principal expectations identified among stakeholders.
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Specific information on each of the actions included in the Consumer issues Program of this Plan is
included in the tables below, alphabetically arranged by issues:

Consumer service
ACTION

Achieve greater understanding of our customers.

DESCRIPTION

We will put in place initiatives to understand our Marketing customers
better. We will obtain a conduct profile of Repsol Mas card customers
and will perform studies regarding customer satisfaction rate and
issuance of customer feedback reports to the business lines. Also, the
Estancias (Stays) Program will offer our head office employees the
possibility of visiting service stations and understanding customers at
the point of sale.

INDICATOR

Extension of the Estancias (Stays) Program to subgroup II (technical
managers).
Carry out behavior profiling of customers who are Repsol Mas card
holders.
Performance of five Customer Satisfaction Rate (CSR) studies and
issuance of customer feedback reports to the business lines.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have conducted several studies of Repsol card customers,
analyzing the segments depending on their behavior. We have also
carried out Customer Satisfaction Rate studies and expanded the
Stay Program in accordance with the planned schedule.
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ACTION

Continue with the deployment of the Customer Plan in service
stations.

DESCRIPTION

We will continue to implement the Customer Plan at our service
station network and will convert service quality into a competitive
advantage. Through this transformation, we will have the best service
station network (the cleanest, most available and with the best team)
to ensure the best customer experience. We will measure the degree
of satisfaction based on the E-3 quality index, an audited internal
quality program.

INDICATOR

Extension of the project to 1,500 service stations.
Score of the E-3 indicator: 7.75
Number of operators trained in Portugal.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

60

STATUS

In progress

CLOSING TEXT

The Customer Plan project is currently being carried out; it has been
implemented in more than 2,400 service stations. To achieve the
target level of satisfaction, we have been meeting the set benchmarks
and we have reached a value of 7.66 in the E-3 indicator. The actions
carried out to reach this point must be continued. In Portugal, we have
delivered training to a total of 554 operators, 261 of whom are in our
internal network.
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ACTION

Monitor indicators of the degree of satisfaction of our customers
for the purpose of improving them in an ongoing manner.

DESCRIPTION

We will monitor various indicators of the degree of satisfaction of our
customers. At Chemicals we will measure the customer service level
using the new Integrated Customer Service Level indicator and the
service level in deliveries, telephone service or claims management.
At LPG Portugal we will measure the Customer Satisfaction Index
(CSI) and will carry out the Estaçao 100% survey at service stations
in Portugal.

INDICATOR

Monitoring of Chemicals indicators: Integrated Service Level indicator,
Delivery service level, Telephone service level, Claim management
index and Average claim management time.
Performance of Customer Satisfaction Index studies.
Performance of evaluation surveys at service stations in Portugal.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have monitored all of the indicators defined by the Chemicals
Business Unit and obtained results that were in line with objectives. At
Repsol service stations in Portugal, we conducted three series of
“Estaçao 100%” surveys, obtaining a satisfaction level in line with
objectives. In LPG Portugal, we postponed measurement of the
Customer Satisfaction Index until 2017 as we are modifying customer
segmentation.
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ACTION

Reinforce our customer orientation.

DESCRIPTION

We will carry out a strategic reflection on the LPG business, which will
include the participation of the entire commercial area, in order to
develop a new customer-focused commercial model. We will focus all
our efforts on developing greater customer orientation to increase
satisfaction.

INDICATOR

Definition of the plan and presentation to the Executive Committee in
March.
Execution of the actions approved for 2016 in November.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

After strategic reflection in the LPG business unit with participation
from the entire commercial department, we have now created a
commercial plan focused fundamentally on customer satisfaction. We
have presented this plan to the Executive Managing Division of
Downstream in March and, of all the initiatives forming the plan, we
have implemented 36.
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Fair marketing
ACTION

Adopt an ethical framework for advertising and marketing
actions.

DESCRIPTION

We will ensure that all of Repsol's advertising and marketing activity is
carried out strictly fulfilling the codes of conduct and self-regulation
that we have adopted.

INDICATOR

Maintain belonging to the associations that subscribe these codes of
action: Spanish Association of Advertisers and Self-Control.
Lack of decisions or resolutions for code infringements.
Measures adopted in the case of decision or resolution for
infringement.
Number of good practices certifications obtained.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have joined the Spanish Association of Advertisers and
Self-Control and received the Corporate Social Responsibility
Self-Regulation Certification. In 2016, there were no non-compliances
with regulations and voluntary codes related to advertising
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Protecting consumers' health & safety
ACTION

Continue to improve safety in the facilities of our customers and
distributors.

DESCRIPTION

We will verify the safety conditions of the facilities of our Marketing
and LPG customers through a specific campaign for reviewing and
repairing bulk facilities. We will also carry out information and training
actions. Additionally, we will hold the Sessions on Quality (Jornadas
de Qualidade) at Marketing Portugal and will provide training on
emergency action and occupational risk prevention to employees and
collaborators.

INDICATOR

Number of information and training actions carried out.
Percentage of facilities reviewed at LPG Portugal.
Percentage of review, replacement and repair operations carried out
at LPG Spain's bulk facilities.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

We have organized seven training initiatives in LPG and 37 Quality
and Safety Sessions (Jornadas de Qualidade e Segurança) in
Marketing Portugal. Twenty-four of these sessions were held at our
customers’ facilities, where safety conditions were also checked. In
addition, we performed 100% of the preventive checks and corrective
operations planned for LPG Portugal facilities and 85% of checks,
replacements, and repairs in LPG Spain.
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Sustainable consumption
ACTION

Improve the energy efficiency of our customers' facilities.

DESCRIPTION

We will implement a commercial integrated energy service provision
model for implementing advanced energy improvements, based on
LPG, with higher energy efficiency, reduced CO2 and economic
savings in the operating costs of our customers.

INDICATOR

Number of customer facilities with the improvements implemented.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have closed 43 operations with energy solutions with propane gas
for Repsol customers that total 2,100 metric tons of propane gas per
year, equivalent to 27,048 MWh per year. This represents a reduction
of around 2,000 metric tons of CO2 emissions per year with Repsol
customers.
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ACTION

Offer our customers more sustainable products and services.

DESCRIPTION

We will launch Repsol BiEnergy on the market, a new essential
product for use in next-generation boilers, which substitutes heating
diesel and is more efficient from an energy and environmental
viewpoint. We will also offer the Repsol Home service, which includes
boiler and apparatus maintenance, installation and financing
packages with maximum energy efficiency.

INDICATOR

Presentation of BiEnergy to the Climate Project (Ministry of
Agriculture and Environment).
Reach Group 5 boiler status of the Ministry of Industry and Energy.
Start-up of the Repsol Home project and number of legalized
installations of 3,000 customers.
Fulfillment of the specifications of the Institute for Energy
Diversification and Saving (IDAE) of the Ministry of Industry and
Energy.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

In progress

CLOSING TEXT

We have carried out promotional activities for BiEnergy. However, we
were unable to present it for the Climate Project, aimed exclusively at
renewable energy. We have certified the product to standard
UNE267, and although the IDAE budget was exhausted, we continue
to search for subsidies for consumers to implement this type of
product. Lastly, we began the Repsol Home pilot project in February.
We are continuing to incorporate customers and will begin the rollout
in 2017.
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Community involvement and development
Community involvement and development stems from the identification of existing stakeholders and
involvement with them in the management and minimization of the impacts that the organization's
activities might generate.
Similarly, by actively involving and developing the local community the Company can become an asset
serving society and the community, although in this process the community frequently raises different and
sometimes opposing interests, which the Company must weigh up together. Shared responsibility is
needed to promote the community's well-being as a common goal. The Company must liaise with the
different groups representing the community to establish priorities for its social investment, with particular
attention paid to vulnerable groups.
Companies can help boost local development by creating jobs, improving relations with public authorities,
enhancing the capacities and opportunities of local suppliers, and rolling out cultural, healthcare, social
and environmental initiatives and programs.
In order to meet the expectations of its stakeholders on the subject of community involvement and
development, the Repsol group has specific management systems in place which can be consulted on the
corporate website repsol.com.
Additionally, as part of this Sustainability Plan the following actions have been included in the subject of
community involvement and development to respond to some of the principal expectations identified by
stakeholders.
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Specific information on each of the actions included in the Community involvement and development
Program of this Plan is included in the tables below, alphabetically arranged by issue:

Community involvement and dialogue
ACTION

Improve communication with the communities surrounding our
industrial complexes.

DESCRIPTION

We will maintain transparent and proactive communication with the
local communities surrounding our industrial complexes. We will
define a communication plan adapted to the information needs of
citizens in each location, dedicating special attention to website
contents.

INDICATOR

Number of press releases.
Number of visitors to the industrial complexes.
Number of updates to the website of the industrial complexes.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

We have issued 155 press releases and received more than 1,500
visitors across our five centers. The decrease in visits is due to the
alert level 4. We have reviewed online content and defined a new
browsing layout. We have also carried out 150 updates in reports and
press releases, uploaded a new image gallery, updated the pages for
sustainability plans, and posted more than 200 articles in Petronor.
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ACTION

Promote the active participation and development of the local
community next to the Polidux Industrial Complex in Huesca.

DESCRIPTION

We will involve our stakeholders so that their opinions are taken into
account in relation to the planning and decision-making process
related to the activity of the industrial complex: we will keep them
informed and hold periodic meetings with them, ensure a
communication channel for receiving and responding to complaints,
concerns and suggestions, collaborate in the sponsorship of
sporting/cultural events and organize visits and open door days.

INDICATOR

Number of information sessions on the activity of the complex.
Number of visits from local authorities.
Number of visits by students from educational centers.
Number of complaints answered.
Sporting/cultural sponsorship.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

In 2016, we have organized 54 informational session about the facility's
operations, intended for internal staff and contractors. We have also
invested €8,131 in sports and cultural sponsorships. This year, the
facility did not receive any official complaints from the local community,
nor visits by local authorities or educational centers.
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ACTION

Promote the active participation and development of the local
community next to the Repsol Polímeros Industrial Complex in
Sines.

DESCRIPTION

We will involve our stakeholders, so that their opinions are taken into
account in the planning and decision-making process in relation to the
activity of the Industrial Complex of Sines: we will collaborate in
sporting, cultural and social events, organize visits and open door
days and promote the benefits of chemistry at local schools.

INDICATOR

Number of entities sponsored by Repsol.
Number of Open Days.
Number of visits by students from educational centers.
Number of community days.
Number of participations in community events.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

We have continued the Ambassador for Educational Centers Program
and organized 29 visits by educational centers to the facility—with a
total of 567 people including students and teachers—and an open
house for the community. We have also published 15 articles in the
local press, participated in 18 community activities, and sponsored 49
local bodies/associations.
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ACTION

Reinforce our commitment with society and the environment
through our marketing actions.

DESCRIPTION

We will implement a Strategic Marketing Plan that will include
advertising, public relations and/or sponsorship activities focused on
disseminating our commitment to sustainability and driving social and
environmental initiatives.

INDICATOR

Initiatives started up.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have implemented the 2016–2018 Strategic Marketing Plan that
promotes actions associated with Energy Future—we are an active
and driving force in the definition of a sustainable, efficient energy
model—and Local Development—we create value and bring growth
to our surroundings. Coming from this plan are the "Let's make
energy better" advertising campaign and microsite, the "Sustainability
Plans" advertising campaign, and the "Science Week" public relations
initiative in Cartagena and A Coruña.
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Local content
ACTION

Contribute to the economic development of our environment
with the execution of the Annual Investment and Scheduled
Shutdown Plan.

DESCRIPTION

We will execute the Annual Investment and Scheduled Shutdown
Plan envisaged at the industrial complexes of Refining Spain, which
will require hiring of local labor.

INDICATOR

Millions of euros spent on investment.
Number of equivalent persons subcontracted.
Millions of euros spent on scheduled shutdowns.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

The Refining Investment Plan included €183 million. The expenditures
associated with scheduled maintenance shutdowns were €81 million,
with over 1.1 million man hours contracted—the equivalent to 570
people per day across the five refineries.
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ACTION

Develop a local training center to provide training to offshore
platform personnel.

DESCRIPTION

We will train a local supplier to provide the necessary training for
performing platform work. The training will be aimed at both internal
and external personnel and will focus on the risks inherent to offshore
work. We will also ensure the proper functioning of the training center
by monitoring the programs and knowledge acquired by the workers.

INDICATOR

Ensure that the courses are delivered in accordance with the
established program and that the personnel have the knowledge
acquired at their workplace.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have organized training to prepare staff who works on offshore
platforms. As no local suppliers could be found who met the
requirements, part of the training was given on the Casablanca
platform itself and another part in the Seganosa facilities in Galicia.
The cost for the part held on the platform was €6,200 and €21,100 for
the part held in Galicia.
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ACTION

Foster interest and training in science, technology and
environment.

DESCRIPTION

Develop the Energy with Consciousness education program
consisting of the simulation of energy audits at the training center and
a series of experimental scientific and participative activities aimed at
fostering creativity, research and team work. Likewise, we will
continue with the scholarship program to promote labor insertion,
paying close attention to technical training in those areas where the
Company has greater presence.

INDICATOR

Deployment of the program to 1,200 students at ten educational
centers.
Implement the scholarship program with seven universities or
vocational training centers.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

We have implemented the Energy with Consciusness volunteer
program in 18 educational centers throughout Spain, benefiting 1,292
students. We have also launched 12 scholarship programs providing
assistance to 154 students and have created an online platform to
improve how efficiently is managed and its transparency
(https://becasfp.fundacionrepsol.com/es/).
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ACTION

Foster the interest in chemistry at educational centers through
the Chemistry Ambassadors Plan.

DESCRIPTION

We will implement an exhibition program at educational centers to
demonstrate the importance of chemistry in our lives through specific
activities and materials. This is a project developed jointly between
technical volunteers and Foundation volunteers, aimed at fostering
the interest in chemistry, science and technology, development of
observation, analysis and critical thinking, responsible use of
resources and innovation and sustainability among the new
generations.

INDICATOR

Number of dissemination campaigns carried out.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have promoted the rollout of the Ambassadors Plan, a technical
volunteering project carried out by the Chemicals business unit and
Fundación Repsol to teach new generations of the importance of
chemistry. Throughout the year, we have organized five exhibitions in
educational centers in Madrid.
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ACTION

Promote scholarship, internship and training programs for
youths.

DESCRIPTION

We will continue to drive the Company's commitment to job creation,
particularly youth employment, through the implementation of
programs aimed at the job integration of young professionals by
means of master degree programs, scholarships and unpaid work
experience. We will continue to promote the training and employability
of Advanced Vocational Training students in the modality of
alternation between the study center and work experience at different
company centers, which we started in 2015.

INDICATOR

Number of scholarships and unpaid work experience granted in
Spain.
Number of agreements with VT Centers (FCT) in Spain.
Number of graduates under the master's degree program delivered at
the Repsol Corporate Learning Center.
Number of internships in Spain, excluding people who participate in
Repsol's master's degree programs.
Number of Advanced Vocational Training cycles and students in
Spain.
Number of internships initiated in Portugal.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

We have awarded 423 scholarships and internships in Spain, signed
30 agreements with VT centers with 70 students trained, and taught
six Advanced Vocational Training cycles in Spain with 83 students.
Another 106 students have earned degrees in the master’s programs
of the Repsol Corporate Learning Center. There were a total 86
internships in Spain and 4 in Repsol Portuguesa, excluding the
master’s program students and including Petronor.
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ACTION

Promote the engagement of local companies.

DESCRIPTION

We will engage services and purchase goods from local companies
that will help to develop the areas where we operate, whenever
possible and provided that it is aligned with Repsol's purchasing and
engagement strategy.

INDICATOR

Percentage of total contracts awarded to local companies.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

In 2016 in the Division of Procurement and Contracts of the Industrial
area, we have assigned more than 50% of the initiatives carried out to
locally established suppliers for each of the industrial facilities.
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ACTION

Start up actions to promote tourism and drive the local economy.

DESCRIPTION

We will generate content and actions, through the Repsol Guide, that
will help drive the knowledge of the Spanish municipalities and their
visibility, promoting knowledge thereof and contributing to increase
tourism and the local economy.

INDICATOR

Actions carried out.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

In progress

CLOSING TEXT

We have updated the Repsol Guide’s tourist resource database in
order to increase tourists’ familiarity with Spanish towns and the towns’
visibility on guiarepsol.com. As part of the new guiarepsol.com
content strategy, we have created a network of local experts who are
creating new content to spread information on tourism in Spanish
towns for a wider audience and to encourage an increase in tourism
and the local economy.
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Innovation and R&D
ACTION

Co-invest in Spanish SMEs that develop innovative initiatives in
industrial, energy and environmental technologies.

DESCRIPTION

We will undertake, until 2017, co-investments in small and
medium-sized Spanish companies that develop innovative
technologies in the bioenergy, renewable generation, electric mobility,
energy storage and energy efficiency sectors. The co-investment
program that encompasses these investments (INNVIERTE) was
signed with the Center for the Development of Industrial Technology
(CDTI) for a total of €12 million (approximately €7 million of which
were contributed by Repsol and €5 million by the CDTI).

INDICATOR

Number of investments in SMEs with innovative developments.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have analyzed three investment opportunities in Spanish SMEs
with the CDTI. We ruled out one of them. We approved the entry into
the other two companies, both related to transportation connectivity
services (online service for parking spaces in cities and a service that
monitors and assesses driving habits).
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ACTION

Establish transparent and fluid relations with the universities of
the environment where we operate.

DESCRIPTION

We will promote collaboration with universities in the vicinity of the
industrial complexes through our participation in research projects,
training courses and visits.

INDICATOR

Number of collaborations / projects.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

We have collaborated in 23 projects with the universities in our
vicinity. Among them are noteworthy research projects such as the
study of changes in the marine environment of the Barbadun river
shipping terminal and estuary with the University of the Basque
Country and projects focused on developing scientific vocations such
as the Puertollano Science and Energy Week in collaboration with the
University of Castilla-La Mancha and the student visits to the
Technical University of Cartagena.
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Social Investment
ACTION

Collaborate with the social, cultural, educational and sporting
initiatives of the community with the institutions and groups in
the vicinity of industrial complexes.

DESCRIPTION

We will maintain our commitment with the area of influence of the
industrial complexes where Refining Spain operates. To this end, we
will form part of the collaboration programs with institutions and local
groups.

INDICATOR

Number of collaborations.
Investment in euros.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have collaborated on 340 projects with the communities in our
areas and have invested around €2 million. Of note are the projects
aimed at improving the quality of life of vulnerable groups, such as the
“Twelve Months to Integration” inclusive leisure activity program for
people with disabilities in the Cartagena area, collaboration with the
Bizkaia Food Bank, and the selection of 10 social projects in
Puertollano.
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ACTION

Promote participation with local associations to contribute to the
well-being of the community in areas influenced by our
commercial activities.

DESCRIPTION

We will collaborate with different associations in social initiatives
(training, sessions, donations and humanitarian support). Likewise,
we will sponsor a soup kitchen, inspecting it to detect anomalies and
leaving it in the best safety conditions. We will renegotiate their supply
contract and will sponsor one meal a month using Fundación Repsol
resources or donation campaigns among bulk customers.

INDICATOR

Number of soup kitchens identified.
Number of sponsorships carried out.
Number of actions carried out.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016
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STATUS

Fulfilled

CLOSING TEXT

We have negotiated two agreements with two large NGO,
collaborated with the Food Bank and the Women moving toward
employment campaign, and carried out 30 projects with local
associations, such as the educational program for disadvantaged
neighborhoods of Huelva. We have also collaborated with the
Mensajeros de la Paz soup kitchen on the revision of agreements and
measures for energy efficiency and safety in facilities. We have also
sponsored another soup kitchen with €6,000.
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ACTION

Promote the active participation and development of the
community in the hydrocarbons exploration and production
operations in Tarragona.

DESCRIPTION

We will carry out donations, collaborations and sponsorships with
Deltamedia, Ebredigital, the National Police, the Civil Guard and the
City Council of Garidells, and enter into agreements with the Consell
Comarcal del Baix Ebre, Consell Comarcal del Montsia, Cámara de
Comercio de Valls, Cambra de Comerc de Tortosa and Federación
Territorial de Cofradías. Additionally, we will generate artificial reefs in
collaboration with the City Council of Atmella de Mar and Cambrils.

INDICATOR

Maintenance of the validity of current agreements and fulfillment of
new agreements.
Execution of the envisaged plan for generating artificial reefs.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

STATUS

Fulfilled

CLOSING TEXT

We have made donations, participated in collaborations, and provided
sponsorships with Deltamedia, Ebredigital, the National Police, the
Civil Guard and the City Council of Garidells. We have also entered
into agreements with the Consell Comarcal del Baix Ebre and del
Montsia, Valls and Tortosa Chambers of Commerce, and Federación
Territorial de Cofradías Fisherman's Guild. Additionally, we have
generated artificial reefs in collaboration with the City Councils of
Atmella de Mar and Cambrils.
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ACTION

Promote the active participation and development of the
community in the hydrocarbons exploration and production
operations in the surrounding area of Mazagón (Huelva).

DESCRIPTION

Within the framework of collaboration with Fundación Doñana 21 and
in line with that established in those cases where the assets have
Etiqueta Doñana 21 certification, we will carry out two actions related
to the Accessibility line: Disability Day in Doñana and Nature Without
Barriers.

INDICATOR

Execution of the activities.

EXECUTION YEAR

2016

CLOSING TO THE ACTION AS OF 31/12/2016

84

STATUS

Unfulfilled

CLOSING TEXT

We did not receive project proposals from the Doñana 21 Foundation.
Consequently, none of the planned actions were carried out.
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Process of updating
the Plan
This Sustainability Plan is a dynamic document.
Each year we will give an account of the extent to which the actions that make up this Plan have been
carried out by publishing a monitoring report.
Moreover, given that the expectations of our stakeholders and the issues that concern them are
changeable and subject to the evolution of events during the course of the year, this Plan will be updated
annually with new actions or the reformulation of existing ones to adapt them to the new situation.
The successive updates of the plan will leave behind them a trail of completed actions that, collectively,
are a contribution of our Company to sustainable development.
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Actions Index
Legal notice

2

Our vision of corporate responsibility and the preparation of this Plan

3

Stakeholders' expectations and the corresponding actions of the Plan

6

Program 1: Governance

6

Others
Continuously monitor and improve the Crime Prevention Model (CPM) in Spain.

7

Disseminate the Company's sustainability information among our customers.

8

Include the review of aspects relating to corporate responsibility in some audit
projects.

9

Monitor the formal Regulatory Compliance Program to ensure the fulfillment of the
legal obligations of the legal persons belonging to the Repsol Group towards Public
Entities of Spain and Portugal.

10

Program 2: Human rights

11

Business Relations

12

Promote purchasing from and contracts with Special Employment Centers.
Culture and Management Systems
Promote the integration of groups in accordance with their diversity and strengthen
their capabilities.
Program 3: Labor practices
Culture, Development and Management systems
Develop and coordinate initiatives to stimulate and promote solidarity between
employees.
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12
13
13
14
15
15
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Promote the professional development of our employees.
Promotion of Diversity and Balance

16
17

Promote employees' work-life balance.

17

Promote the employment of disabled persons by fostering equal opportunities.

18

Social Dialogue
Maintain dialog relations and promote social communication with trade union
representatives in matters of mutual interest.
Working conditions
Introduce improvements in the Flexible Remuneration Plan.
Program 4: Safety
Business Relations

19
19
20
20
21
22

Drive the improvement of safety standards among our contractors.

22

Foster a safety culture in our transportation activities.

23

Raise awareness on safety throughout our distributor network.

24

Culture and Management Systems

25

Deliver safety training to the different groups involved in our activities.

25

Implement safety improvement actions at our LPG factories.

26

Involve our employees in the development of a prevention culture.

27

Promote a safety culture among Repsol employees and contractors.

28

Promote campaigns for raising awareness on safety outside of the workplace and
road safety.

29

Risks Management
Ensure proper management of the risks associated with changes in our industrial
facilities.

30
30
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Promote safe behavior at our Campus, Tres Cantos and Móstoles headquarters.

31

Reinforce the Safety Plan at our refineries.

32

Program 5: The Environment
Biodiversity
Collaborate in an inclusive manner with the conservation of biodiversity in the Sierra
de Guadarrama mountain range.
Climate Change

34
34
35

Accompany the electric mobility market in road transportation in Spain.

35

Foster the growth of renewable energy sources by distributing more sustainable
biofuels.

36

Maintain the practice of offsetting emissions generated in racing events.

37

Participate in the development of natural gas for automotive use.

38

Promote the use of Autogas as an efficient and eco-friendly alternative automotive
energy.

39

Culture and Management Systems

40

Carry out a campaign to raise awareness on the separation of containers.

40

Participate in organizations that contribute to the application of environmental best
practices in the sector.

41

Environmental risks and impact management

42

Collaborate with research centers in the measurement of seismic and oceanographic
variables.

42

Develop the Water Action Plan at our facilities.

43

Study and develop less polluting products.

44

Study the acoustic impact of offshore operations.

45

Operational eco efficiency
Identify opportunities for improving the energy efficiency of our operations in Spain
and Portugal, as well as reducing our greenhouse gas emissions.
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Improve the energy efficiency of our Campus, Tres Cantos and Móstoles
headquarters and prepare the inventory of greenhouse gas emissions associated
with these buildings.

47

Improve waste management.

48

Promote the recycling and reuse of lubricant containers.

49

Reduce losses to the environment of plastic pellets used in transformation
processes.

50

Take into account energy efficiency aspects in purchases of equipment.

51

Program 6: Fair Operating Practices: Anticorruption and Ethics
Business Relations
Assess road transportation suppliers in relation to the fulfillment of aspects related to
ethics and human rights.
Culture and Management Systems
Monitor, update and evaluate the Internal System of Control of Financial Information
(SCIIF).
Program 7: Fair Operating Practices: Value chain
Suppliers and contractors

52
53
53
54
54
55
56

Number of ethical, environmental and safety projects in contractual relations with our
commercial partners.

56

Promote corporate responsibility in the value chain.

57

Program 8: Consumer issues
Consumer service

58
59

Achieve greater understanding of our customers.

59

Continue with the deployment of the Customer Plan in service stations.

60

Monitor indicators of the degree of satisfaction of our customers for the purpose of
improving them in an ongoing manner.

61

Reinforce our customer orientation.

62
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Fair marketing
Adopt an ethical framework for advertising and marketing actions.
Protecting consumers' health & safety
Continue to improve safety in the facilities of our customers and distributors.
Sustainable consumption

63
64
64
65

Improve the energy efficiency of our customers' facilities.

65

Offer our customers more sustainable products and services.

66

Program 9: Community involvement and development
Community involvement and dialogue

67
68

Improve communication with the communities surrounding our industrial complexes.

68

Promote the active participation and development of the local community next to the
Polidux Industrial Complex in Huesca.

69

Promote the active participation and development of the local community next to the
Repsol Polímeros Industrial Complex in Sines.

70

Reinforce our commitment with society and the environment through our marketing
actions.

71

Local content
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72

Contribute to the economic development of our environment with the execution of the
Annual Investment and Scheduled Shutdown Plan.

72

Develop a local training center to provide training to offshore platform personnel.

73

Foster interest and training in science, technology and environment.

74

Foster the interest in chemistry at educational centers through the Chemistry
Ambassadors Plan.

75

Promote scholarship, internship and training programs for youths.

76

Promote the engagement of local companies.
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Sp

Start up actions to promote tourism and drive the local economy.
Innovacion and R&D

79

Co-invest in Spanish SMEs that develop innovative initiatives in industrial, energy
and environmental technologies.

79

Establish transparent and fluid relations with the universities of the environment
where we operate.

80

Social Investment

1

78

81

Collaborate with the social, cultural, educational and sporting initiatives of the
community with the institutions and groups in the vicinity of industrial complexes.

81

Promote participation with local associations to contribute to the well-being of the
community in areas influenced by our commercial activities.

82

Promote the active participation and development of the community in the
hydrocarbons exploration and production operations in Tarragona.

83

Promote the active participation and development of the community in the
hydrocarbons exploration and production operations in the surrounding area of
Mazagón (Huelva).

84

Process of updating the Plan

85

Actions Index

86

91

