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Disclaimer REPrOL

ALL RIGHTS ARE RESERVED
© REPSOL, S.A. 2021

This document contains statements that Repsol believes constitute forward-looking statements which may include statements regarding the intent, belief, or current
expectations of Repsol and its management, including statements with respect to trends affecting Repsol’s financial condition, financial ratios, results of operations, business,
strategy, geographic concentration, production volume and reserves, capital expenditures, costs savings, investments and dividend payout policies. These forward-looking
statements may also include assumptions regarding future economic and other conditions, such as future crude oil and other prices, refining and marketing margins and
exchange rates and are generally identified by the words “expects”, “anticipates”, “forecasts”, “believes”, estimates”, “notices” and similar expressions. These statements are
not guarantees of future performance, prices, margins, exchange rates or other events and are subject to material risks, uncertainties, changes and other factors which may
be beyond Repsol’'s control or may be difficult to predict. Within those risks are those factors described in the filings made by Repsol and its affiliates with the “Comision
Nacional del Mercado de Valores” in Spain and with any other supervisory authority of those markets where the securities issued by Repsol and/or its affiliates are listed.

Repsol does not undertake to publicly update or revise these forward-looking statements even if experience or future changes make it clear that the projected performance,
conditions or events expressed or implied therein will not be realized.

Some of the figures included in this document are considered Alternative Performance Measures (APM) in accordance with the guidelines of the European Securities and
Markets Authority (ESMA). Further information on APMs (definition, purpose, reconciliation with financial statement figures) may be found on Repsol’'s corporate website.

This document does not constitute an offer or invitation to purchase or subscribe shares, pursuant to the provisions of the Royal Legislative Decree 4/2015 of the 23rd of
October approving the recast text of the Spanish Securities Market Law and its implementing regulations. In addition, this document does not constitute an offer to purchase,
sell, or exchange, neither a request for an offer of purchase, sale or exchange of securities in any other jurisdiction.

The information contained in the document has not been verified or revised by the External Auditors of Repsol.

The Repsol Commitment

#RepSO|LOWCarb0nDay U Net Zero Emissions

by 2050


https://www.repsol.com/es/accionistas-inversores/informacion-economica-financiera/medidas-alternativas-de-rendimiento/index.cshtml

Bu | | d | N g on a 01. Customer-centric: Introduction and Business overview

leadership position
with a successful >24 M customers >4,000 Service Stations
transformation ~10 M registered customers >1,000 Operated sites

track-record

=

1,200 Rz

I\/Im3 kton
200 !

kton TWh

2015 ZAONRS

CCB EBITDA evolution (M€)

Note: Market shares in volume except for P&G Spain, in customers. Values provided correspond to 2019 (Italy excluded). Operating and financial leases
are included as expenses within Financials. (Graph) Growth presented as net growth from 2015 to 2019. Overhead costs not included




01. Customer-centric: Introduction and Business overview

Energy commercial business environment rapidly evolving
underpinned by secular trends

Global Trends Consumption Trends
Regulatory changes Energy is In More environmental & safety concern
o 7 o Transition B

Decarbonization o >~ Digitalization
Increasing renewables ot N (| | Y Demanding more personalized
sources & electrification : [ +%% i & treatment
Fast technology evolution Requiring a global vision of their

| needs

Alternative (non-exclusive) mobility
technologies

New services and business models

Changes in consumer patterns post COVID

The future Is multi-energy, low carbon and customer oriented




02. Customer-centric: Strategy and pillars

Customer-Centric Business Strategy 2021-25

Key Longstanding Iberian Mobility leader in
foundations Energy Leader continuous transformation

High-growth power
customer business

Multienergy

Transversal
strategic
pillars to /o World-class digital

deliver G‘;

ambitioned

growth

Customer centricity




02. Customer-centric: Strategy and pillars

Digital solutions to orchestrate customer-centric
multi-energy approach across customer base

Engage customers

-
III-—

>35 V] >24 M >10 M 2 M

Repsol digital
customers

Repsol registered
customers

|

Cross-sell multi-energy

Energy customers Repsol customers




rl;;ﬁ@w E-mobility

Biofuels & synthetic fuels @

HOME

% Power & Gas

O

Tradgitional fuels
g

. P&G value-adoed
- Services

N

Mobility Services |
y =

o

New Enerqy Services —
-

Distributec generation

AUt0gas & NGV Sy

Convenience stores

@ | PG services

CO, offset

waylel |« 2 remror = | VIVIU




Repsol is prepared to
deliver gifferentiation

SN0 8 More nolistic
ofTering
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. | o Ultra / Fast 1.000
e-Mogility sausony || puble

50km chargers

Repsol Is committed to develop a
widespread, smart, conveniently-
located charging network in Iberia
focused In fast and ultrafast chargers in
main transport corridors




e-Moility

A very synergistic business with
attractive economics for Repsol

The economics of E=Mobility & home
power consumption'are even more
attractive for Repsol than those of
traditional mobility

More than double growth in enhancing
contribution margin per customer

Pre-TwP Current mobility Expected e-
mobility margin margin Mobility margin

Incremental Home margin
E-mobility margin

Contribution margin per customer (€/customer) —
Traditional mobility customers vs. E-mobility customers




[ [
M L W, 100+ San SEuaatia'n
| f 1 | na

Integral service at home and on |
the go with a single digital tool




e-Moility

Integral service at home and on
the go with a single digital tool

Cargar y pagar en Repsol

Elige el conector:

¢ 4 Carga rapida

« Conector Mennekes a 55kW
[ X X |

. Terminal 1

Conector CHAdeMO a 67kW

Terminal 3

4 Carga normal

Conector Tipo F a 5kW

Terminal 2

14



Pagar en Repsol

) °
‘ Vas a cargar en:
Plaza 1-360
| . Conector Mennekes a 55kW

eracion requiere de un deposito temporal de
) vez finalizada, se formalizara el pago con e
onsumido

Integral SerVice at hOme and On | Se cobra en Mastercard — 9834 >
the go with a single digital tool

Puedes aplicar saldo o cupones:

Saldo diponible 12,00€

Aplicar todo

Seleccionar otra cantidad

Cupones 0/1

. 3€ de descuento en tu \a_/ )
sl tienda Repsol

REPSFOL
Hasta el 30-11-2020

Cargar y pagar




e-Moility

Integral service at home and on
the go with a single digital tool

>

Saldo acumulado

Promociones activas Ver todas

Repsol Movilidad Eléctrica

L/'L' 1 recarga al mes y 50% de 5
tus recargas en saldo

Recarga electrica Ver en el mapa

*) Recarga en curso

» » (Cargados 9,32 Kw en 12 minutos
'I.I-I

Conector Mennekes a 55kW

Ver estado Parar carga
—
ﬂ Pagar

Mi Waylet  Explorar

16



e-Moility

Integral service at home and on
the go with a single digital tool

Pago realizado

30/01/2020
Tu pago en Repsol
T c/Méndez Alvaro 73

Total de la compra

Saldo aplicado

Pagado

Enhorabuena, has obtenido:

0,54€ 2

Saldo generado Cupones nuevos

Ver mis beneficios

17
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REPJOL

Solify

REPSOL

Solmatch * ' ekiluz -
. Y -

— i

R Sl S0lar Citizens' solar

consumptior communities
sotOLioN , Nrog

cooperatives



Bringing local and renewable energy
REPSOL producers and consumers together

RECENT AWARDS:

Solmatch :<

+2,100 CO2 tons/year avoided by Solmatch’s

®
G
2021 solar communities Retln Greeneer;ation

BTN Capgominidd
category
1) < .
£ .’ Innovation &
. A
- Y o’ Customer
-——-———L—.; . "=' 0
e Experience
re s
,::: category
"
f‘ #
g%
A
. g’
..,ﬁ o

Si% LLN
" "RR RAR

L5% LEE LuW
A5% BLEE MU RLE.

LS50 "LRYR ANE AWNYNE

@ enerTiC Renewable
&4 Awards  Eneroy
Category

TET TfTT " '"waa

T
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Unique anag integrated
Jigital experience to
facilitate the
customer's relationsnip
With energy
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Waylet

Payment and loyalty app for ' Ml Bienvenido a
mobility management I \Vaylet

La app de pagos, fidelizacion y recarga
eléctrica de Repsol.

waylet

Si ya eres cliente de otro servicio Repsol, puedes acceder
con tu mismo usuario y contrasena

#1 3 M +1.6 M .

Lﬁadlntg markett Users in Transactions per I
S are_ rag\spor December 2021 month |

service S
pp Acceder como invitado

+7 D.p. 2.1X 2 ¥

Additional sales Volume sales

uplift in campaigns per customer HIT RATE CHURN




Hola Julia

PLE Plata

>

Pay at the pump Saldo acumulado iSigue subiendo! E-M0b|l|ty Charg|ng
Promociones activas Ver todas man ag eme nt
Repsol Movilidad Eléctrica
1 recarga al mes y 50% de > ' .
C02 Offset ; tus recargas en saldo Park| ngs
Recarga eléctrica Ver en el mapa
Pre-order Convenience stores T | oyalty program

Pick up - Delivery

La reserva finaliza en 12 minutos
Conector Mennekes a 55kW

Way&Go It e Payment and discounts in
buy In-store without cash ' Strategic partners

L

Mi Waylet  Explorar Repsol Mds  Cuenta

25



iQué quieres hacer?

‘e' En estaciones de servicio

REPSOL

| e M E-Mobility charging

Pay at the pump

En El Corte Inglés management
Hipercor, Supercor, Sfera...
Pagar en caja
CO, Offset Parkings

En comercios
Restaurantes, belleza...

Pagar en caja

Pre-order Convenience stores
Pick up - Delivery

Loyalty program

Aparcar en la calle

L Selecciona tu zona

Pagar

Way&Go
buy In-store without cash

Payment and discounts In
strategic partners

26



4 Pago en surtidor

Elige carburante para el:

Surtidor 2 : E'MOblllty Charging

E Gasolina 95 ! Gasolina 98 management
BE 1409 €/L B 1,454 €/L

Diesel E+ Diesel E10+ -
CO, Offset e R Parkings

Pre-order Convenience stores

Pick up - Delivery =

Way&GO nJ:-i'E
buy In-store without cash

Loyalty program

Payment and discounts In
strategic partners

= |

27



4 Pago en surtidor &p

Selecciona el n° del surtidor

management

CO, Offset

Parkings

Pre-order Convenience stores

Pick up - Delivery [u]

Loyalty program

Way&Go oro

Fi Payment and discounts In
buy In-store without cash

strategic partners

= |

28



¢ Pago en surtidor

¢Cuanto quieres repostar?
Surtidor 2, Gasolina 98 - E'MOblllty Charging

L e e
Llenar deposito

Elegirimporte

CO, Offset

Parkings

Pre-order Convenience stores

Pick up - Delivery [u]

Loyalty program

Way&Go oro

Fi Payment and discounts In
buy In-store without cash

strategic partners

= |

29



Pay at the pump

Con tu compromiso
contribuyes a un gran
cambio

COZ foset | ' Compensando las emisiones de CO2 de

tus repostajes colaboras en proyectos
forestales.

Cada vez que decides compensar, tu
aportas |la mitad de la compensacion y

Pre-order Convenience stores Repeol G o
. . Mas informacion
Pick up - Delivery

Compensacion activada

Puedes ver y compensar tus

Way&G O =0 repostajes

buy In-store without cash
0 Configuracion del pago

Selecciona una tarjeta valida

E-Mobility charging
management

Parkings

Loyalty program

Payment and discounts In
strategic partners

30



Pago realizado

18/09/2021

ej Tu compra en Estacion
de Servicio

DEALARCON. oo 1 POAUERD : E-Mobility charging
Total de la compra 30,00 € m an ag e m e nt

Ahorro con Waylet -4,00 €

Pay at the pump

Pagado 26,00 €

Saldo generado 066 €
Cupones obtenidos 1

CO, Offset Parkings

Tu repostaje generara 54 Kg de CO,.
¢Sabias que puedes compensarlo
totalmente por 0,21 €7

Si decides compensar, aportas 0,11€ a
proyectos forestales y Repsol pone la

diferencia hasta 0,21€. Loyalty p rog ra.m

Colabora aportando 0,11 €

Pre-order Convenience stores
Pick up - Delivery S

No volver a mostrar

Way&Go
buy In-store without cash

Payment and discounts In

strategic patners

31




Pay at the pump

CO, Offset

Pre-order Convenience stores
Pick up - Delivery

Way&Go
buy In-store without cash

_ ..1-\!: -
; -.Ic;b_endas

-

8 = |
W Ocio § Salud y Belleza
oy i PR\ . : s

8

_ i \LVARO

8 | I
8 5 ’
8 8

VALLECAS

E-Mobility charging
management

Parkings

Loyalty program

Payment and discounts In
strategic partners

m “ federépticos
. - Oh |




VIVIT
Home energy transition
management

Customized functions to improve
household consumptien efficiency

Consumption
comparisons of
households with

similar
characteristics

Disaggregated
Information on

appliance
expenditure

Mi hogar
Av. De La lluminacion, 1
L

Q Luz

Tu consumo acumulado

11 dias de consumo

10,29 £

Ver consumo Ver facturas

Mi hogar Mis facturas Mis productos

& Consumo de luz

Electrodomésticos

Tu Cconsumo ™ Marzo 2020

/% Calefaccion
3% Cocina

B 8% Frigorifico
1% Lavado
3% lluminacién

2% Depuradora B 9% Otros

¢;Como lo hemos calculado?

33



& Mi fuente renovable & Mi fuente renovable

Soleado

¥

Tu fuente esta generando mucha

formation to adJUSf_
consumptlo{\ﬁablts accerdl

e ; ‘
o r
.r'"" T
.}- =i
oA

Proximas horas
Proximas horas




New Release Q4 ‘21

New Repsol.es
-COMMEerce

‘e REPFOL PARTICULARES v R, 900055738 R, (Tellsmamos?

Repsol successfully leveraging
digital to build customer-centric
approach and create value Tarifas de luz y gasAatural

asta 150 € en carburante con Waylet

disenadas para shorrar y cuidar et .
plBﬂEta | Esta es tu propuesta de

tarifa

Tarifa Online Nocturna

Tu hogar es unico, nuestras tarifas tambien

| Paquetes Energeticos




REPJOL | 5

- REFPIOL Particulares -~ B Contictanos =. Area cliente %W ;Tellamamos?

La Uz que cuida de los tuyos. ' W' ﬁ’ﬁ

[u electricidad, al mismo precio durante todo el dia. Siempre pagaras

el mismo precio, suba o no suba la luz. De dia y de noche

nds sobre Tarifa Online »

36



Customizec
Solutions with a
customer-centric
3pproacn
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Customized multi-energy
solutions for our clients

MOBILITY & E-mobility HOME
% Power & Gas

P&G value-added
Services

Biofuels & synthetic fuels @

Traditional fuels (o‘-‘

_

Mobility Services b

% New Energy Services —
Autogas & NGV  Sumey -_ Distributed generation

Convenience stores

@ PG services

CO, offset

way el | 2 Rrepsor| s - ivite

16:33 7«
4 Waylet

& tuenergia.repsol.com

Llama gratis
= RERsOL

& plisoe) €
DE SALDO /

waylet "
J

.--.'".l
..

._“-I

Hazte cliente de la luz y el gas de Repsol y
consigue hasta 150€* en saldo Waylet

Y, si lo usas para tus compras en El Corte Inglés
se multiplica X2**

Te decimos coma conseguirlo

Teléfono

900 222 333 . Te llamamos?

> 0 M




Customized multi-energy
solutions for our clients

E-mobility HOME
% Power & Gas

P&G value-added
Services

MOBILITY

Biofuels & synthetic fuels @

Traditional fuels (o‘-‘

_

Mobility Services b

@ New Energy Services —
Autogas & NGV Sumey -_ Distributed generation

@ PG services

Convenience stores

CO, offset

way lel! | 2 Repsor|:ss - ivite

"':,« REPIOL PARTICULARES ~ Y iTellamamos? 3 ireaclente Q,

Gestiona la movilidad-etéctrica de

tu vehiculo'désde Waylet

Toro Hesa e i msna aplic=cion: tud ré{:argaa, albizional de consumo g losiustos da ca
aicance. :

ke Google Play LesclibreWay et ¥

rga que tienes'su

Los beneficios de
8 movilidad eléectrica dentro y fuera de tu casa

Gestion del consumo

Recarga en cualquier lugar q Descuentos disponibles

Consigue recargas gratis ademas de
saldo Waylet con tus recargas.

&

Localiza el punto mas cercano, resérvalo con
antelacion y paga a través de Waylet.

Dentra de casa con tu punto de recarga
particular, y fuera de casa con la amplia red
disponible en toda Espafa.

Solucidn de recarga
eléctrica Repsol

MNos adagtamos a tus necesidades energéticas para recargar tu
coche eléctrico tante dentro como fuers de casa, Descubre todas
las opciones que tenes disponibles.

|
-

Reforzamos nuestra experiencia con los
mejores aliados del sector




Customized multi-energy
solutions for our clients

E-mobility

MOBILITY

Biofuels & synthetic fuels @

HOME
% Power & Gas

Traditional fuels (0,_‘

P&G value-added
Services

Mobility Services |
Y ¥=

New Energy Services —
gy

Autogas & NGV Sumey Distributed generation

Convenience stores

@ | PG services

CO, offset

waylel | 2 reprotiss | Vivil

-""-',-. REPIroL FARTICULARES e 000868 228 % iTellemamos? 2 firea cliente Q, Meni =

i¥a somos mads de 1 000000 de clientes!

Repsal Luz v Gas Malues|

Una tarife de luz y
gas natural pensada para cada
hogar

Mucho mas que energia

rh# Electricidad 100% rencvable w Log mejores precios .-‘_..*«.- Contratacion sin papeleo

R Completpmente lmpas y respelucsa con e Si recibes otra oferta mejor; te la wpalamos o - Empieza a disfrutar de tu 1anfa
medio ambiente. Concce los detalles de MERNEMOS contraidndala 100% endire o por tebéfona
I ethgueta A

Conoce nuestras tarifas

Luz Gas Matural Paguetes Energéticos

Tarifa Plana + Bono de
bombona de butano 12,5 kg

Plan Mixto Plan Mixto con Discriminacion
Un plan gue unifica luz y gas natural para gue Horaria X i
ahorres en tu factura Combina la tarifa de luz con el bono de
bombaonas que prefieras y ahorra en tu

factura.

Uina tarifa unica de haz y gas natural que tiane
en cuenla si estds o0 no en casa

Wer plan > Ver plan ¥

Ver paquete >



Customized multi-energy
solutions for our clients:
Food Service Solution

MOBILITY

E-mobility HOME

Biofuels & synthetic fuels @

" En Cenador De Amos
% Power & Gas compartimaos

Traditional fuels (o,_‘

energia solar Cor e
N . — Services . J
Mobility Services —_ solmatch ¥
New Energy Services 3 primeee S
o - lar de Espana
AUtOgas & NGV el Distributed generation Solar

Convenience stores

@ L PG services

CO2 offset

way lel! | 2 Repsor|:ss - ivite




Repso

Spain’s first energy
community

Launch date: 4Q21




Global loyalty program for

Hola José Manuel,

Esto es todo lo que has conseguida;

Repsol + r

" o ¥ >

107,60 €

Ver todo y cor

Transversal vision of your energy

il 07 T -

Value-added services

Customized offers according to

customer needs e | e

Beneficios destacados

Desglose de tu factura

n L0 sighifican eslos concaplas?

[T Ry SCSE J [



Digital.
Multi-enerqy.
Lustomer-centric.

NOW.



E-mobility
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n MOBILITY

Biofuels & synthetic fuels @ % Dower & Gas

|

Tragitional fuels O
g

. P&G value-adoed
- Services

Mobility Services |
y =
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Distributed generation

AUt0gas & NGV ey q
A
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‘Satisty any energy need in people's daily
ives in the easiest and Most agile way
N0ssible anad in any area of their lives.”



Unique opportunity to create value in
the energy transition...

Leading energy customer business with
sustainable competitive position

Advantaged and committed play on energy
transition

) Multi-energy & customer centricity approach

Strong track-record of customer management
and digital capabillities

49



... wWhile Increasing customer-centric
businesses' EBITDA through energy
transition

EBITDA

’
A

REPJOL

2019 2025E

Including Traditional Mobility (Mobility Spain, Mobility Portugal. Mobility Italy, Mobility Mexico and Central Mobility); E-Mobillity; LPG;
Lubricants, Asphalts, International Aviation and Specialties; Power & Gas Retail. Energy Services businesses and P&G Central
Costs and Customer-centric Business Overheads
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REPSOL

Low Carbon Day

Investor Relations
Investor.relations@repsol.com

#RepsolLowCarbonDay
WWW.repsol.com

The Repsol Commitment
Net Zero Emissions

.
R v



mailto:Investor.relations@repsol.com
http://www.repsol.com/
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