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Repsol Procurement Platform. SAP
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I Repsol Procurement Platform _

| \

SAP Ariba REPSOL
What is SAP Ariba?
SAP Ariba is a cloud-based platform that |- | - _ [ ]
covers the entire purchasing process | L T | ' E
(supplier registration and qualification, i
bidding and award processes, tenders, 1 [ R ol x =
contract and order management, goods ) n SRECIFUIN, SRS [ — <
receipts and invoice receipt). o

y widgets i} customize
It also allows interaction with the Supplier | oo s
through the SAP Business Network -l
portal. (https://supplier.ariba.com/) =m0 — (]

m\ ‘ g Completed Y m,_,.r, no rr~“11f-‘1 f‘.“k:mg) our
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Repsol Procurement Platform “n,

SAP Ariba REPSOL

Interaction between Repsol and the supplier is done through the collaborative portal, SAP Business
Network, where you must register to participate in our processes.

= |f you already have a SAP Business Network account, SAP .Aribaﬂ\
you will only need to complete your registration as a

supplier with Repsol (even if you already have an account and work
for other companies you need to complete your registration with Repsol).

= If you do not yet have a SAP Business Network
account, the first thing you must do is create your
account on the portal and then complete your
registration as a Repsol Supplier.

Here we explain step by step how to do it.

Welcome
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How to become a Repsol Supplier step
by step



How to become a Repsol Supplier step by step eJ

REPSJOL

From now on, in order to participate in Repsol’s Procurement processes, you must complete a series of
steps to register in the SAP Business Network (SAP Ariba collaboration portal) and also register as a
supplier with Repsol.

This process can be initiated in two different ways:

= ARepsol Buyer initiates your registration process as a Supplier. You will then receive an email
invitation to continue with the registration process.

= The Supplier, on its own initiative or at the indication of a Buyer, initiates the registration process.
This process is called 'self-registration’. Once your self-registration request has been approved, you will
receive an email invitation to continue with the registration process.

Here we explain it in detail



Supplier registration with Repsol step by step ":J
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Supplier
registration by

Repsol Buyer

Receive your
invitation to
register with Repsol

Complete your
registration form
in Repsol

Create an SAP Business
Network account

(if you already have an account, you
just need to log in with your credentials
and go directly to step 4).

Self-registration
supplier request




I la Supplier Registration by Repsol Buyer a:J

REPSJOL

Once this step has been completed, you will receive an email invitation to complete your
registration as a supplier with Repsol (see step 2).




1b Self-registration supplier request A-:J
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As a supplier, you can, on your own initiative, initiate the registration process with Repsol by filling
out a form.

To do so, you must access the Suppliers section of the Repsol website:

https://www.repsol.com/en/about-us/suppliers/index.cshtml

How to become a supplier for Repsol

Questionnaire to be f|||ed in If you have not had a prior business relationship with us and are interested in becoming part

of our team as a supplier, you will first have to complete a pre-gualification questionnaire*.

With this information, we will analyze whether you meet the minimum requirements to
Don't forget to put the name of your collaborate with us.

Buyer reference in RepSOI to Speed up If information you provide is of interest to us, we will begin the qualification process,

the process! otherwise your request will be put on file to cover possible future needs.

By submitting this information, it does not imply in any case a commitment on behalf of
REPSOL to contact the supplier and maintain any sort of professional relationship.

Supplier self-registration request at Repsol >
Manual tO Complete |t Supplier self-registration request at Repsol guide (PDF 547 Kl') >
Contractor HSE Capability Assessment Questionnaire for Malaysia (XLS 45 KB) >



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.repsol.com%2Fen%2Fabout-us%2Fsuppliers%2Findex.cshtml&data=05%7C02%7Cfcastroav%40repsol.com%7C73b142937385465ab0d208dd25c039d2%7C0a25214fee52483cb96bdc79f3227a6f%7C0%7C0%7C638708229708613486%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5Ugc3LvOiszQkn3njm2RqsYeQvpjXm5shcsX%2F3ZdcHE%3D&reserved=0

1b Self-registration supplier request F:J

. : : : _ REPSOL
Once you have completed the questionnaire, the Repsol team will evaluate it and approve or reject your

request:

1. Ifthe request is approved, you will receive an email invitation to complete your registration as a
Repsol Supplier (see step 2).

2. Ifthe request is rejected, you will receive an email informing you of Repsol's decision.

Support Material (www.repsol.com/en/about-us/suppliers/index.cshtml)

How to become a supplier for Repsol

If you have not had a prior business relationship with us and are interested in becoming part
of our team as a supplier, you will first have to complete a pre-qualification questionnaire®.
With this information, we will analyze whether you meet the minimum requirementis to
collaborate with us.

If the information provided is of interest to us, we will begin the qualification process,
otherwise your request will be put on file to cover possible future needs.

By submitting this information, it does not imply in any case a commitment on behalf of
REPSOL to contact the supplier and maintain any sort of professional relationship.

Supplier self-registration request at Repsol form >
Supplier self-registration request at Repsol (PDF 541 KB) >



https://www.repsol.com/en/about-us/suppliers/index.cshtml

2 Invitation to register as a Supplier with Repsol r:J
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Whether a Repsol Buyer initiates your registration process or you decide to send a self-registration
request on your own initiative, you will receive an e-mail inviting you to register with Repsol.

(In the case of a self-registration request, you will only receive it when
your request is approved by Repsol's internal team).

Regardless of whether you already have an SAP Business Network
account or not, select "Click here".

O It is important that you check your email (including your spam folder) to verify
that you have received the email.

o This link is for one-time use only, do not leave the process until you have
completed it. If the link has expired you can create your account or log in
directly from https://supplier.ariba.com/.

‘o REPsOL

Register as a supplier with Repsol
Hello!

Repsol has invited you to register to become a supplier with Repsol -
TEST. Start by creating an account with SAP Business Network. It's free.

It is mandatory to have an account in the SAP Business Network and to have
completed the “Registration” questionnaire (“registered” status) in order to
participate and be awarded the Repsal tenders.

Repsol uses SAP Business Network to manage ifs sourcing and
procurement activities and to collaborate with suppliers. If L0 000 20

L e already has an account with SAP Business Metworlk,
sign in with your username and password.

| Click Here to create account now. |

Please, it is necessary to complete the registration process without leaving the

link that contains the self-regisfration email as it is for single use, in this way the
process can be completed correctly. Once the process is complete in Ariba, you
will access the Repszol record, which you will have 30 days to complete.

To access SAP Business Metwork again after you have completed your Ariba
registration, you can do so through the following link: hitps:ffsupplier.ariba.com

If you have any guestions, do not reply to this email, instead contact supplier-
enablement@repsol.com



https://supplier.ariba.com/

I 2 Invitation to register as a Supplier with Repsol
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Depending on whether you already have a user in SAP Business Network or not, you must click on the

corresponding option:

‘o REPsOL

Business Network to collaborate.

Invited by Repsol - TEST

Connect with TEST-Repsol Group on SAP

Create new account

/

or
Use existing account

If you are a new user you must
follow this option to sign up to
the SAP Business Network.

This option allows you to log in directly

to your SAP Business Network account

with your credentials if you are already
a user.




3 SAP Business Network account

process, qualification and certificate/questionnaire management processes.

_

—
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Remember that SAP Business Network is the Repsol-Supplier collaboration portal, and you must
register with it in order to complete your registration as a supplier and participate in our procurement

You can create your SAP Business Network account from two different points. Log in and complete the

form:

From email invitation (see step?)

‘e REProL

Register as a supplier with Repsol
Hella!

Repsol has invited you fo register lo become a supplier with Repsol -
TEST. Start by creating an account with SAP Business Network It's free

It is mandatory to have ccount in the SAP Business Network and to have
the I ire (“regi i status) in order to

e : {
pariicipate and be awarded the Repsol tenders.

Repsol uses SAP Business Network to manage its sourcing and
procurement activities and to collaborate with suppliers. If LT
- L - L already has an account with SAP Business Network,

sign in with your username and password.

Click Here to create account now_

Please, it is necessary fo complete the registration process without leaving the
link that contains the self-registrafion email as it is for single use, in this way the
process can be completed comrectly. Once the process is complete in Ariba, you
will access the Repsol record, which you will have 30 days to complete.

To access SAP Business Network again after you have completed your Ariba
registration, you can do so through the following link: hitps:#supplier.ariba.com

If you have any questions, do not reply to this email, instead contact supplier-
enablement@repsol.com

Directly from SAP Business Network

https://supplier.ariba.com/

ET7 Business Network =

Supplier sign-in

Usermname

Forgot usernirme

Spend Connect Live is also virtual!

N g egister today virtual
“ue} uestions and Answers. S g the besi
I-F-'—‘ keynotes, breakol d d giving
nnnnn partunity to access content on demat
October 24, 2024
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If you have multiple user accounts on the SAP Business Network and want to centralise them so that
you can more easily manage them, you can do so by using the User ID. Review the support material to see
how to link accounts in SAP Ariba.

Issues or problems related to registration with the SAP Business Network should be directed to SAP
Support.

Support Material

https://help.sap.com/doc/d8afd4f3a8c2451c920f7dec9358621a/cloud/en-US/ANQuickStart.pdf

SAP Business Network Supplier training (www.repsol.com/en/about-us/suppliers/index.cshtml)

..............

[ oo e g st = L b



https://help.sap.com/doc/d8afd4f3a8c2451c920f7dec9358621a/cloud/en-US/ANQuickStart.pdf
https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/#/
https://www.repsol.com/en/about-us/suppliers/index.cshtml
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Once you have managed your registration in SAP Business Network you need to log in to complete
your registration as a Repsol Supplier.

You can access the registration form in two ways:

From email invitation (see step2) From SAP Business Network (see step 3 if you don't have an SAP
Repsol - TEST Business Network account)

Register as a supplier with Repsol - TEST
SAP Business Network ¥ Standard Account | Upgrade

Hello!
L . R Ariba Discover
Repsol - TEST has invited you to register fo become a supplier with Repsol - Home y Events
TEST. Start by creating an account with Ariba Network. It's free.
i . . Title 1D End Time | Event Type
Ariba Proposals & Questionnaires
It is mandatory to have an account in the Ariba Network and to have No items
P i the "Regi jon” questi ire (* & status) in )
order to participate and be awarded the Repsol - TEST tenders. Ariba Contract Management Risk Assessments
Repsol - TEST uses Ariba Network to manage its sourcing and procurement SAP Business Network ede Title D End Time §
activities and to collaborate with suppliers. If prueba test already has an
account with Ariba Network, sign in with your userame and password. No items
IM to create account now. I Registration Questionnaires
Please, it is necessary to complete the registration process without leaving Title D End Time |
the link that contains the self-registration email as it is for single use, in this
way the process can be completed correctly. Once the process is complete in v Status: Open (1)
f‘" iba, V‘r“:'" access the Repsol - TEST record, which you will have 30 days Supplier registration questionnaire Doc674743846 le_uzozl 0:39 AM
o complete.

ualification Questionnaires
To access Ariba Network again afler you have completed your Ariba - .

registration, you can do so through the following link:

- Title D End Time } Commaodity
https:fsupplier.arba.com/
No items
If you have any guestions, do not reply to this email, instead contact supplier-
enablement@repsol.com Questionnaires
Title ID End Time } Commaodity

No items



I 4. Repsol registration form

Access the questionnaire and fill in the required information in the different sections:

Console

Event Messages
Event Details
Response Histary

Response Team

¥ Event Contents

All Content

Only For Repsol
Users

2 General Information

Supplier Contact
Det...

4 Compliance

Aditional
Information

9 Bank Data

Doc2287261871 - Supplier registration questionnaire

All Content

Name 1

¥ 2 General Information

2.1 Company name

2.2 Company Name, continued or alternate name (2) [ }

2.3 Company Name, continued or alternate name (3) [ }

2.4 Company Name, continued or alternate name (4) [ }

2.5 Identity document

Unspecified A% ]

Country/Region:  Spain (ES) @

Tax Name Tax Type Tax Number
2.6 Tax ldentification number
Soain: VAT Registration Number Organization M i

(*) indicates a required field

Submit Entire Response [ Save draft } [ Compose Message ] [ Excel Import

Once complete, click on the Submit Entire Response option.

C

Time remaining

24 days 05:44:17

«

-

REPSJOL



4. Repsol registration form F'-J
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You will be able to see the status of your request in the "Proposals and questionnaires" tab in the
"Registration questionnaires" section under "Status".

Title D End Time | Commodity Regions Status
¥  Status: Open (1)

Supplier registration questionnaire Doc674743846 11/21/2021 9:39 AM (no value) (no value) Invited

Once the request is approved, the status will be updated to Approved, which completes the registration
process at Repsol.

0 Congratulations! You have just completed your registration 0
and are now part of the Repsol supplier database.



4. Repsol registration form F'-J
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Support material (www.repsol.com/en/about-us/suppliers/index.cshtml)

Phase 2: Negotiation and awarding

The negotiation and awerding phase i a rather mporsant part of the procurement

sroeezs mod 1a ewred ot Lied bas e a inede sl s et ssser

Tender
1 ymu are 3 suppdier that has besn momss m 2 tendsr on the news
S47 Arb Feps ol pasfor, you must acoess T trough yaur
Atz e the v Heteare

Infarmation in other languages

Acreso on sspafal =

Get all your questions answered on how 1o access and submit a bid on Ariba. “
g Repsol GAF Asha Supplier Onbasrdeng Sex paf (T80 ME)
B Manage pouw deiba Netwerk account Swe pH HCAD KR
@ Repstavon geestionnaie for Repsol Sem paf (802,17 KE)
B (Gemerai puide for supplier uatficasion in SAF Ariba Se=paf (1,36 ME
@ Haw o paressts in e Repsel segonston pracess See pal (1,53 ME)
@ Semplified BEQ rexpamie (Mtids & Buy) Goe paf (1,22 ME)
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Collaboration with Repsol via SAP
Business Network (RFP, qualification
processes and questionnaires &
certificates)



Collaboration with Repsol through SAP Business Network q-:J
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Once you have completed your registration at Repsol, you will be able to collaborate with us through

different processes.

Here we explain it in detail

Participation in
negotiation processes
(RFI, RFP)

Qualification
processes

Questionnaires &

certificates




1. Participation in negotiation processes

You can access your events in two ways:

From email de invitation

Repsol - TEST

Welcome, angela | »aingles.

Email of the contact

L Repsol - TEST has registered you on their Ariba Spend Management site and
invited to the event

invited you to participate in the following event: RFP Template. The event starts
Monday, October 25, 2021 at 7:50 AM, Pacific Daylight Time and ends on

Monday, October 25, 2021 at 8:20 AM, Pacific Daylight Time.

Click Hers to access this event. You must register on the Ariba Commerce

NOTE: This link is only valid for 30 days. Make sure to register on the Ariba
Commerce Cloud before the link expires. After you register on the Ariba
Commerce Cloud, you cahno longer use this link.

If you have guestions about thi

via telephone at or via e-mail af angela.vazquez@servexternos.repsol.com.

If you do not want to respond to Click Here. [You must register on the

h h this link Ariba Commerce Cl 0g in using your existing Ariba Commerce Cloud
T roug this lin you accoun ame and password before you can indicate that you do not want

can access the respond to this event.
event. We look forward to working with youl

Thank You,

Repsol - TEST

From SAP Business Network

(httns*//siinnlier ariha r‘m)

W Business Network ¥  Cuenta Standard

SAP Business Network
Inicio Panel

SAP Business Network Discovery

Ariba Proposals & Questionnaires

Ariba Contract Management

REPSJOL

Welcom the Ariba Spend Management site. This site assists in identifying world class suppliers who an

Events

Title
¥  Status: Seleccién pendiente (2)

Plantilla RFP

RFP PRUEBA TRAINING BORJA

 Risk Assessments

Title D

It is important that you check your email (including your spam folder) to verify that you have received the

email.
o This link is for one-time use only, do not leave the process until you have completed it. If the link has expired
you can create your account or log in directly from https://supplier.ariba.com/.https://supplier.ariba.com/

End Time }

Doc779451549

Doc680437390


https://supplier.ariba.com/
https://supplier.ariba.com/

1. Participation in negotiation processes F:J
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The first thing you need to do to participate in an event is to check the prerequisites. Once you accept
them, you will be able to see the lot information and other conditions at the event.

Ven e 19 days e ”‘ a e

\ 4

Event Messages You must decide whether or not you intend to participate in this event.

Download Tutorials
| Download Content Intend to Participate [ Decline to Participate l | Print Event Information
N e

w Checklist
1. Review Event Detalls  All Content m
2. Select Lots Name T Price Quantity Total Cost Extended Price
Less.. - 1 each

1 Articulo
3. Submit Respanse
Supplier Part Auxiliary Id:

¥ Event Contents Supplier Part ld;
Header Text:

Item Text:

2 Articulo More.. + 1each

Select the lots in which you are going to participate and complete all the information before the deadline for
submission of bids.

You can track your event on the SAP Business Network. At the end of the event you will be informed of
the result of the award.



1. Participation in negotiation processes 4-:J
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Support material (www.repsol.com/en/about-us/suppliers/index.cshtml)

Phase 2: Negotiation and awarding

Infarmation in other languages

Get all your questions answared on how to access and submit 2 bid on Ariba
@ Repsol GAP Ashs Supphier Deboarding See gaf
B Marage puer dribs Neswerk ascount Som pHRP0A0
RegEstraton guest for Repsol Pt
General guide for supplier qualficasion in SAP Ariba Seepaf 136
2 See e (1,43
Samplified B response (NBids & Buy) Smepat



https://www.repsol.com/en/about-us/suppliers/index.cshtml

I 2. Qualification processes

-
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During the qualification process you will receive a qualification questionnaire to complete. This
guestionnaire will be reviewed and approved by various teams, and if successfully completed, you will be

qgualified.

You can access the questionnaire in two different ways:

From email invitation From SAP Business Network
Repsol -TEST w Business Network *  Cuenta Standard Om)

Qualification questionnaire to become a qualified supplier with Repsol - Inicio
TEST

Hello!

Now that Test proveedor is registered as a supplier with Repsol - TEST, you're
invited to fill out one or more questionnaires to become qualified in the following
categories:

SAP Business Network

Panel

SAP Business Network Discovery

I Ariba Proposals & Questiomaifesl

Ariba Contract Management

* All commodities in All / All

Click Here ta create account now to fill out the questionnaire

Qualification Questionnaires

Title

¥  Status: Open (1)

Supplier qualification questionnaire

It is important that you check your email (including your spam folder) to verify that you have received

the email.
o This link is for one-time use only, do not leave the process until you have completed it. If the link has

expired you can create your account or log in directly from https://supplier.ariba.com/

1D End Time {

Doc789811752 11/28/2021 8:24 AM


https://supplier.ariba.com/
https://supplier.ariba.com/
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Support material (www.repsol.com/en/about-us/suppliers/index.cshtml)

Phase 2: Negotiation and awarding

Hyou are 2 supplier that has been mvied 1o 2 tender on the rew ¥ you 2= 2 suppiler S22 has besn mted 1 2n 2ucion an the rew
$A7 A-ba Repsc patcm. yow must scoess @ through your S4P Arioe Repsol piatform, you must acoess it theaugh your
atsmr oo the e Metmare st e the Aribs Mesware,

infarmation in ther languages

Access en espabal >

Get all your i 1 on how 1o d submit & bid an Ariba -~
B Repssl SAP Asibs Supplier Onbasreing See pdf (1,50 ME)
B Manags you Ariba Netwerk accourt Sew 3 (990,40 KF)
2 Registason guestionraire for Aepsol See pef (20377 KE)
B supplie ibs Sempaf 1,54 ME)
B How i pariesane in the fepsel segonstan peacess See paf (1,43 WE)
B Simplified R response (Neids & Buy) See s 7,22 MIE)
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I 3. Questionnaires & certificates ¢

o : . : . REPSOL
Repsol may request certain information from you through questionnaires and certificates that Wllﬁge
managed through the SAP Business Network.

These questionnaires and certificates may be required during the tendering and qualification processes
depending on the requirements and data of the Supplier.

* Types of questionnaires: Data protection, compliance...

* Types of certificates: Environment Certificate: ISO 14001, Safety OHSAS 18001 & ISO 45001, Automation
Quality IATF 16949, Quality ISO 9001, ...

Depending on the type of questionnaire/certificate you will be required to answer certain questions or attach
certain documentation. Once submitted, they will be reviewed internally by Repsol and their status can be
tracked directly on the SAP Business Network.

#
«

Questionnaires

Title (¥} End Time Commaodity Regions Status

test score Doc789859560 10/29/2021 9:45 AM (no value) (no value) Not Responded
¥ Status: Open (12)

Certificate Environmenn it 150 14001 Doc789859584 11/28/2021 8:35 AM (no value) (no value) Mot Responded

Finance Questionnaire Doc789859572 11/28/2021 8:35 AM (no value) (no value) Not Responded




3. Questionnaires & certificates

You can access the gquestionnaire in two different ways:

From email invitation

From SAP Business Network

(httos://supplier.ariba.com)

Repsol - TEST

Hello

Repsol - TEST has invited you to complete a questionnaire. This is required so
Test proveedor can do business with Repsol - TEST.

sad

Inicie

REPSJOL

Business Network v  Cuenta S

Questionnaire Overview
Questionnaire name: Certificate Security OHSAS 18001 and ISO 45001
Respond by: Sat, 27 Nov, 2021

Best,

SAP Ariba team

Certificates
l SAP Business Network ]
Panel]
| Certificate Info Effective Expiration Attachment
SAP Business Network Discovery
Quality. 150 9001 Scope 1 242021 142025 fE fest cert.pdt
Ariba Proposals & Questionnaires
lity: 150 9001 Scope 2 51412021 8/4/2021 (F Test cert.pdf
Ariba Contract Management
Questionnaires
Title D Bhd Time §
test score Doc789859560 102912021 9:45 AM
¥ Status: Open (12)
Certificate Environment 150 14001 Doc789859584 11/28/2021 8:35 AM
Finance Questionnaire Doc7B9859572 11/28/2021 8:35 AM

It is important that you check your email (including your spam folder) to verify that you have received

the email.
0 This link is for one-time use only, do not leave the process until you have completed it. If the link has

expired you can create your account or log in directly from https://supplier.ariba.com/

Questior

Centificaro (

Certificado ¢

Commodity

(no value)

(no value)

(no value)


https://supplier.ariba.com/
https://supplier.ariba.com/
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Support material

Phase 2: Negotiation and awarding

e e e anE paEng phas & @ Eher Cpsran pan = e e

frocess, mnd i¥s carvied sut usieg s 4ol innder and eisciresic sueton

—

Tender Elactronic auction

Hysuares thas been mvesd 0o & tender an the new = Sz has baan mieted m &N auction onthe rew

BAR dirin platarm, you must acoess it theaugh your

acoewE & through your

P L ammmunt oe the Ariba Hetnarh

information in other languages

Arresy en espabal =

1Get all your questions answered on how 1o access and submit 2 bid on Ariba ~
B Fepec! SAP Achs Supplier Onbasrding See paf (1,58 ME)
B Mansge your kriba Netwerk accourt Sew P (990,40 KH)
& Repistraton guestionrain for Aepsel See pdf {B03,77 KB)
B General puide for supplier puakficanos in SAP Ariba See paf (1,26 ME)
2 Hawts parteise i the el segetstan pness Seepaf [1.4311E)
B gamglificd ARG reaponse (Wi & Buy) See @ef 1,22 M)
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Supplier Support .:
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There are several support lines depending on the type of doubt or incident:

1. Questions or problems with the SAP Business Network (registration, accounts, passwords, etc.) -
Direct support with SAP Ariba through the Support Centre (http://supplier.ariba.com)

w Business Network « = E

Help Topics

Documentation

Supplier sign-in Prenax on SAP Business Network Why was my session terminated f._.

J.P. Moulin from Prenax evaluates the benefits _
of SAP Business Network for finding hidden How long can | be logged in?
) ' spend and transacting with customers in full
‘ transparency. Support

Username

“ i

Forgot username

New to SAP Business Network?
Register Now or Learn more



http://supplier.ariba.com/

Supplier Support

From Home try looking for documentation related to the question or problem you are facing.

Write the tip you need help

Click on the 'magnifier'

Learning

—

REPSJOL

Refine your search by filtering by the
type of material you are looking for:

documentation, tutorial, article...

Accesses the item that
meets the search criteria

-~ /

with icon
Contact us
iow can we help you?
registration in SAP Business Network Q

Try "cancel order",

Topics we recommend for you

email notifications”,

w o

user authorization”

Error: The username and password entered has already merged to another Ariba Sourcing user account

Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate El

username by clicking Sign Up through the event invitation. Your...

Support Note

Home Leaming COV

Search our .knom‘awe and documentation
\

Refine

Type
| Documentation
| FAQ

[} Support Nate

[ Aricle

| Release Update

| Tutorial

Tags

XML routing

| invoicing

| Purchase orders

| Cloud integration ga...

| Integration with SAP...
| SAP Logistics Busine. ..

342

133
a4
az

73

6033 results for all content

Error: The username and password entered has already merged to another Ariba Sourcing user
account

Issue When trying to register for SAP Ariba Sourcing. the system displays the following error: The
usemame and password entered has already merged to another Anba Sourcing user account Resolution
There are two solutions 1o this issue: Create an alternate usemame by clicking Sign Up through the event
invitation. Your...

—
| Relevance -

Support Note

Registraton

Now 26, 2020
Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page:? The usemame and password
pair you entered was not found. Answer You entered an incomect usemame or password. You might also
receive this ge in the ios: Your f contains part of your username. Your...

Registration  Enor messagis
Dec 11, 2019

What are some registration tips for Ariba Network Suppliers?

Ouesuon 'What are some registration tips for Ariba Network Suppliers? Answer Proactively managing your

— e

's Ariba Network presence can enhance your experience, prevent missed orders, and save
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From Contact Us you can contact SAP Ariba if you have not been able to solve your problem with the above
guides and documentation:

First they will ask you a series of questions to try to classify the problem you have and give you a solution to
it.

For example, let's say you have a problem creating your SAP Business Network account. Select the checked
option:

Home Leamning Contact us

1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at
the right time.

2. If you're unable to log in, tell us what you need help with.

e SN @ X

Register on SAP Business Reset my password Forgot username Unsubscribe
Network
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You will be presented with a series of possible problems, select the one that most closely matches your error.

Home Learning Contact us
3. Choose from the options helow to continue.

What do you need help with?

Register a new account Registration error | Find out if my company has an account Something else

Are you receiving an error when trying to login?

|

What error message are you getting?

The username and password pair you entered was not found Your account is locked? Try again later... Something else Steps to solve the problem

1. On the Supplier Login page, click either Forgot Username or Password.

2. Enter the email address that is registered to the account in the Email Address field and click Submit.
SAP Business Network sends an email notification that contains your username or instructions on how to reset your password to the email
address you used to register your SAP Business Network account*

. Click the link in the Password Reset notification email.

. Enter and confirm your new password.

. Click Submit.
SAP Business Network displays a confirmation page, indicating that your password has been updated.

U W

* After you submit your request for a password reset, SAP Business Network sends instructions to the email address associated with your account.
If you didn't receive a password reset email, click here to troubleshoot.
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If none of them suit your needs, click on Other / Contact us

Home Learming Contact us
3. Choose from the options below to continue.

What do you need help with?

Find out if my company has an account Something else

ur account is locked? Try again later...

| Can't find what you're looking for? m

Fill in the contact information for SAP Ariba to contact you and resolve the issue.

o You can find more information at https://www.youtube.com/watch?v=B-xGMrV-Md8



https://www.youtube.com/watch?v=B-xGMrV-Md8
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2. Functional questions about SAP Ariba through the mailbox supplier-
enablement@repsol.com.

3. Questions about qualification process through REPSOL GLOBAL SERVICES CALIFICACION
repsolgscalificacion@repsol.com

4. If you have specific qguestions about the bidding processes in which you are
participating, please contact your Repsol reference buyer directly.

5. Repsol Support material



mailto:supplier-enablement@repsol.com
mailto:supplier-enablement@repsol.com
mailto:repsolgscalificacion@repsol.com

REPSJOL

5
Support material

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee
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In addition to this Onboarding package, Repsol offers you a series of documentation and resources that we
hope will help you to work with us in SAP Ariba.

1. Documentation: guides and documents in the suppliers and partners section of our website. Check
regularly to ensure you have the most up-to-date versions and all supporting documentation.

https://www.repsol.com/en/about-us/suppliers/index.cshtml

Get all your questions answered on how to access and submit a bid on Ariba ~
B New procurement platform Repsol SAP Ariba See pdf (303,29 KB)
B Manage your Ariba Network account See pdf (1,08 MB)
B Registration questionnaire for Repsol See pdf (760,81 KB)
B General guide for supplier qualification in SAP Ariba See pdf (1,38 MB)
B How to participate in the Repsol negotiation process See pdf (1,64 MB)

B Simplified RFQ response (Nbids & Buy) See pdf (1003,08 KB)


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.repsol.com%2Fen%2Fabout-us%2Fsuppliers%2Findex.cshtml&data=05%7C02%7Cfcastroav%40repsol.com%7C73b142937385465ab0d208dd25c039d2%7C0a25214fee52483cb96bdc79f3227a6f%7C0%7C0%7C638708229708613486%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5Ugc3LvOiszQkn3njm2RqsYeQvpjXm5shcsX%2F3ZdcHE%3D&reserved=0

Support material “n,

REPSJOL

2. Other material:

0.9 SAP Business Network Supplier training:
‘ https://support.ariba.com/Adapt/Ariba Network Supplier Training/#/

) SAP Ariba Support

https://www.youtube.com/watch?v=B-xGMrV-Md8

\ SAP Business Network Quick start guide
é https://help.sap.com/doc/d8afd4f3a8c2451c920f7dec9358621a/cloud/en-

US/ANQuickStart.pdf



https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/#/
https://www.youtube.com/watch?v=B-xGMrV-Md8
https://help.sap.com/doc/d8afd4f3a8c2451c920f7dec9358621a/cloud/en-US/ANQuickStart.pdf
https://help.sap.com/doc/d8afd4f3a8c2451c920f7dec9358621a/cloud/en-US/ANQuickStart.pdf
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